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Why is the user not able to access bbc.com? (Choose one answer)

A. The endpoint cannot resolve the URL FQDN.
B. FortiGuard servers are not reachable from the endpoint.
C. The application firewall is blocking Google Chrome.
D. The URL is blocked by the web filter endpoint profile.

Answer: B

Explanation:
Based on theFortiClient EMS Administrator Study GuideregardingWeb Filtertroubleshooting and the specific log entries provided in
the exhibit, the reason the user cannot access the website is due to connectivity issues with FortiGuard.
1. Analysis of the FortiClient Logs:
* The Error Message:The logs show multiple [ERROR] entries stating: rating_db:97 Category query failure: failed to
UrlRequestSendReceive.
* Root Cause Identity:The log explicitly describes the failure: receiveResponse error: FortiGuard server down, task dropped, https
bbc.com.
* Resulting Action:Because the endpoint could not receive a rating from the FortiGuard servers, the Web Filter module recorded
rating: -1 and applied the action WF_ACTION_BLOCK.
2. Why Option C is Correct:
* FortiGuard Dependency:FortiClient's Web Filter module relies on real-time queries to FortiGuard distribution servers to categorize
URLs. If the endpoint is behind a firewall blocking FortiGuard ports (typically UDP 53 or 8888, or HTTPS 443) or has no internet
path to these servers, it cannot categorize the site.
* Fail-Safe Behavior:In many FortiClient configurations, if a rating cannot be obtained (Category query failure), the default security
posture is to block the request to ensure no potentially malicious or unrated
"Unknown" sites are accessed. The logs confirm this by showing the "FortiGuard server down" message immediately followed by the
block action.
3. Why Other Options are Incorrect:
* A. The URL is blocked by the web filter endpoint profile:If it were a standard profile block, the log would show a
specificCategory ID(e.g., Category 52 for News and Media) being blocked by policy.
Instead, it shows arating failure (-1).
* B. The endpoint cannot resolve the URL FQDN:The logs show the process correctly identifies host bbc.com. If DNS had failed,
the proxy wouldn't even reach the stage of attempting a FortiGuard category query for that specific URL.
* D. The application firewall is blocking Google Chrome:While the log mentions /opt/google/chrome
/chrome, the error is generated by the rating_db and proxy components of the Web Filter, not the Application Firewall module.

NEW QUESTION # 40 
When site categories are disabled in FortiClient web filter, which feature can be used to protect the endpoint from malicious web
access?

A. Web exclusion list
B. Real-time protection list
C. FortiSandbox URL list
D. Block malicious websites on antivirus

Answer: A



Explanation:
* Web Filter Functionality:
* When site categories are disabled in the FortiClient web filter, the endpoint still requires protection from malicious web access.
* Alternative Protection Features:
* The web exclusion list can be used to manage and block specific URLs that are known to be malicious, providing a way to control
and secure web access even without site categories being enabled.
* Conclusion:
* The correct feature that can be used to protect the endpoint in this scenario is the web exclusion list (D).
References:
FortiClient web filter configuration and features from the study guides.

NEW QUESTION # 41 
Exhibit.

Refer to the exhibits, which show the Zero Trust Tag Monitor and the FortiClient GUI status.
Remote-Client is tagged as Remote-User* on the FortiClient EMS Zero Trust Tag Monitor.
What must an administrator do to show the tag on the FortiClient GUI?

A. Change the endpoint alerts configuration to enable tag visibility.
B. Change the FortiClient system settings to enable lag visibility.
C. Change the FortiClient EMS shared settings to enable tag visibility.
D. Update tagging rule logic to enable tag visibility.

Answer: A

Explanation:
* Observation of Exhibits:
* The exhibits show the Zero Trust Tag Monitor on FortiClient EMS and the FortiClient GUI status.
* Remote-Client is tagged as "Remote-Endpoints" on the FortiClient EMS Zero Trust Tag Monitor.
* Enabling Tag Visibility:



* To show the tag on the FortiClient GUI, the endpoint alerts configuration must be adjusted to enable tag visibility.
* Verification:
* The correct action is to change the endpoint alerts configuration to enable tag visibility, ensuring that the tag appears in the
FortiClient GUI.
References:
FortiClient EMS and FortiClient configuration documentation from the study guides.

NEW QUESTION # 42 
An administrator must deploy FortiClient for an organization that has BYOD and remote users.
What can the administrator use to deploy FortiClient? (Choose one answer)

A. Microsoft Intune
B. Microsoft System Center Configuration Manager (SCCM)
C. FortiClient zero-touch provisioning
D. Group Policy Object (GPO)

Answer: A

Explanation:
According to theFortiClient EMS Administrator Study Guideand theFortinet Document Library (7.2/7.4 versions), the most effective
method for deploying FortiClient toBYOD (Bring Your Own Device)and remote usersis usingMicrosoft Intune(or other supported
Mobile Device Management - MDM solutions).
1. Why Microsoft Intune (Answer C) is the Correct Choice:
* Cloud-Based Accessibility:Unlike GPO or SCCM, which traditionally require a direct connection to the local Active Directory
(AD) domain or a VPN to reach the on-premises infrastructure, Microsoft Intune is a cloud-based MDM. This makes it the native
choice forremote userswho may not always be on the corporate network.
* BYOD Management:Intune is specifically designed to manage a variety of operating systems (Windows, macOS, iOS, Android)
that are common in BYOD environments. It allows administrators to push the FortiClient installation package and enrollment
configuration (such as the invitation_code or ems_server details) directly to the user's device via the cloud.
* Integration with EMS:FortiClient EMS 7.2/7.4 provides specific documentation forIntune Integration. Administrators can create a
custom MSI or .pkg installer in EMS, upload it to Intune, and use Intune's app configuration policies to automate the Telemetry
connection to EMS.
2. Why Other Options are Incorrect for this Scenario:
* A. FortiClient zero-touch provisioning:While FortiClient supports zero-touch provisioning (particularly for mobile or through
FortiCloud), in the context of a "deployment tool" for an organization's broad BYOD and remote fleet, it is typically
afeatureorprocessfacilitated by an MDM like Intune rather than the standalone deployment mechanism for the initial software
package on third- party remote devices.
* B. Microsoft SCCM:SCCM (now part of Microsoft Configuration Manager) is heavily reliant on on- premises infrastructure and
is generally used for corporate-owned, domain-joined devices. It is less flexible than Intune for managing "unmanaged" BYOD
devices belonging to remote users.
* D. Group Policy Object (GPO):GPO requires the device to be joined to theActive Directory (AD) Domain. BYOD devices are
typically not domain-joined, and remote devices cannot receive GPO updates unless they are connected via VPN at the time of the
policy refresh, making it unsuitable for this specific use case.
3. Curriculum References:
* EMS Administration Guide (Deployment Section):Specifies that for endpoints not reachable via AD
/Workgroups (which covers remote and BYOD), administrators should use theInstaller Linkmethod or anMDM (like Microsoft
Intune).
* Intune Deployment Guide for FortiClient:Detail the specific use ofConfiguration Keys(e.g., cloud_invite_code, ems_server) that
are passed from Intune to the FortiClient app to ensure that once the remote user installs the app, it automatically registers to the
correct EMS instance.

NEW QUESTION # 43 
Which security fabric component sends a notification io quarantine an endpoint after IOC detection "n the automation process?

A. FortiAnalyzer
B. FortiClient
C. FortiGate
D. FortiClient EMS



Answer: D

Explanation:
* Understanding the Automation Process:
* In the Security Fabric, automation processes can include actions such as quarantining an endpoint after an IOC (Indicator of
Compromise) detection.
* Evaluating Responsibilities:
* FortiClient EMS plays a crucial role in endpoint management and can send notifications to quarantine endpoints.
* Conclusion:
* The correct security fabric component that sends a notification to quarantine an endpoint after IOC detection is FortiClient EMS.
References:
FortiClient EMS and automation process documentation from the study guides.
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