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EE #107
Northern Trail Outfitters (NTO) wants to add automation to its email marketing. Which autormation should NTO create as a good
first step?

¢ A. Anautomation that deletes old data extensions, emails, and reports
¢ B. An autormation that contains several recurring emails and decisioning points
e C. Anautomation that Imports subscriber data regularly and updates key data extensions

He: C

Y.

As a good first step in adding automation to its email marketing, Northern Trail Outfitters should create an automation that imports
subscriber dataregularly and updates key data extensions. This ensures that the data is always up-to-date and accurate, forming the
foundation for all subsequent automated campaigns and decisioning processes.

References:

Salesforce Marketing Cloud Documentation on Automation Studio
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EE #108

The data team at Northern Trail Outfitters (NTO) has configured a data extension that contains all customer transactions within the
last 90 days. NTO'smarketing team would like to target customers who have purchased a camping tent or foldout camper in the last
week; however, for this campaign, they would like to exclude anyone who has a 'silver status.

Which three tools should be used to segment this data?

¢ A Journey Builder Entry Source, Filter Definition, Segment Builder
¢ B. SQL Query, Filter Definition, Journey Builder Entry Source
¢ C. SQL Query, Decision Split, Data Designer

HE: B

Y.

To segment data based on specific criteria such as recentpurchases and excluding certain custorer statuses, Northern Trail
Outfitters should use the following tools:

* SQL Query: This tool allows for complex data manipulation and filtering. You can write a query to select customers who
purchased a camping tent orfoldout camper in the last week and exclude those with a 'silver status'.

* Filter Definition: This tool can be used to create a filter based on the SQL query resullts to firther refine the target audience.

* Journey Builder Entry Source: This can be used to input the segmented data into a journey for further actions, such as sending
targeted emails.

Reference: Salesforce Marketing Cloud Documentation on SQL Queries, Filter Definitions, and Journey Builder Entry Sources

HE #109

Northern Trail Outfitters (NTO) receives a daily file drop of customers who have made recent purchases.
NTO would like to send out a thank you email the first time they Show up in the file drop.

How should Journey Builder be configured to meet this requirement?

e A Configure Journey Settings to 'allow no re-entry.
¢ B. Configure Journey Entry Event to 'allow no re-entry.'
¢ C. Configure Journey Email Send to dedupe on email address.

He:. B

MH.
Reference: Salesforce Marketing Cloud Documentation on Journey Builder Entry Event Settings

EE #110

Northern Trail Outfitters (NTO) built an email with images, text, and links pointing to the same URL. NTO wants to understand how
each type of link performns.

Which tag should NTO add to the HTML <a> element to differentiate the links?

o A. linkname
e B. conversion
e (. alias

HE: A

Y.

To differentiate how each type of link performs in an email, Northern Trail Outfitters should add the

"linkname" tag to the HTML<a>element. The "linkname"tag helps track and differentiate the performance of various links by
assigning unique identifiers to each link, which can then be analyzed in reporting,

Reference:

Salesforce Marketing Cloud Documentation: Link Tracking

AE #111

A marketing manager identified an upcoming email campaign for their team to test different subject voices.
They want to first test with a pilot group and then send the warning subject line out to the remaining custormers.
‘Whoshould path optimizer be configured to handle these requirements?



¢ A Select winning path three days after journey activation
¢ B. Configure a holdback group to be targeted by the winner.
¢ (. Place a Random Split before Path Optimizer for the pilot group.

HE: B

Y.
Reference: Salesforce Marketing CloudDocumentation on Path Optimizer and Holdback Groups
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