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Zscaler ZDTA Exam Syllabus Topics:

Topic Details

Topic 1
Zscaler Digital Experience: This section evaluates Network Performance Analysts on their knowledge of
Zscaler Digital Experience (ZDX), including understanding the ZDX score, architectural overview, features,
functionalities, and practical use cases to optimize digital user experiences.

Topic 2

Platform Services: This section measures skills of Cloud Infrastructure Engineers and focuses on the suite
of Zscaler platform services. Key topics include advanced device posture assessments, TLS inspection
mechanics, and the application of policy frameworks governing internet, private access, and digital
experience services.

Topic 3

Risk Management: This domain measures skills of Risk Managers and Security Architects in using
Zscaler’s comprehensive risk management suite. Candidates are expected to understand risk capabilities,
dashboards, asset and financial risk insights, vulnerability management, deception tactics, identity
protection, and breach prediction analytics.

Topic 4
This section assesses Data Protection Officers on techniques to secure data across motion, SaaS, cloud,
and endpoints using Zscaler’s AI-driven data discovery and data protection technologies. It involves
securing BYOD environments and understanding risk management to protect sensitive information.

Topic 5

Access Control Services: This area assesses Security Operations Specialists on implementing access
control mechanisms including cloud app control, URL filtering, file type controls, bandwidth controls, and
segmentation. It also covers Microsoft 365 policies, private application access strategies, and firewall
configurations to protect enterprise resources.

Zscaler Digital Transformation Administrator Sample Questions (Q48-Q53):
NEW QUESTION # 48 
What is the preferred method for authentication to access oneAPI?

A. OpenID Connect (OIDC)
B. System for Cross-domain Identity Management (SCIM)
C. Transport Layer Security (TLS)
D. Security Assertion Markup Language (SAML)

Answer: A

Explanation:
The preferred method for authentication to access Zscaler's oneAPI isOpenID Connect (OIDC). OIDC is an identity layer on top of
the OAuth 2.0 protocol and provides a modern, secure, and scalable way to authenticate users and services interacting with the
API.
The study guide notes that OIDC supports flexible and secure authentication, making it the recommended choice for API access
management within Zscaler's platform.

NEW QUESTION # 49 
Which type of malware is specifically used to deliver other malware?

A. RAT
B. Exploitation tool
C. Downloaders
D. Maldocs
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Answer: C

Explanation:
Downloadersare a specific type of malware whose primary purpose is to download and install other malicious software onto a
victim's machine. Unlike standalone threats, downloaders typically establish initial access and then retrieve payloads like
ransomware, trojans, or spyware from a command and control server.
Their role in the malware chain is fundamental for multi-stage attacks.
Reference: Zscaler Digital Transformation Study Guide - SSL Inspection and Threat Protection > Malware Categories

NEW QUESTION # 50 
Which are valid criteria for use in Access Policy Rules for ZPA?

A. Username, Trusted Network Status, Password, Location
B. Department, SNI, Branch Connector Group, Machine Group
C. SCIM Group, Time of Day, Client Type, Country Code
D. Group Membership, ZIA Risk Score, Domain Joined, Certificate Trust

Answer: D

Explanation:
Valid criteria for Access Policy Rules in ZPA includeGroup Membership, ZIA Risk Score, Domain Joined, and Certificate Trust.
These attributes allow granular policy decisions based on user identity, device posture, and risk context.
Options including password are invalid as passwords are not used as policy criteria; similarly, SNI and Branch Connector Group are
more relevant to other controls. The study guide lists these user and device attributes explicitly as policy criteria within ZPA access
policies.

NEW QUESTION # 51 
A user is accessing a private application through Zscaler with SSL Inspection enabled. Which certificate will the user see on the
browser session?

A. No certificate, as the session is decrypted by the Service Edge
B. A self-signed certificate from Zscaler
C. Zscaler generated MITM Certificate
D. Real Server Certificate

Answer: C

Explanation:
When SSL Inspection is enabled and a user accesses a private application through Zscaler, the user will see a Zscaler generated
MITM (Man-In-The-Middle) Certificateon their browser session. Zscaler intercepts and decrypts SSL/TLS traffic at the Service
Edge and then re-encrypts it before forwarding it to the client, presenting its own certificate to maintain the security of the connection
while enabling inspection.
This allows Zscaler to inspect encrypted traffic for threats and policy enforcement transparently without exposing the original server's
certificate. The study guide clarifies this mechanism under SSL Inspection details.

NEW QUESTION # 52 
Zscaler Data Protection supports custom dictionaries.
What actions can administrators take with these dictionaries to protect data in motion?

A. Define specific keywords, phrases, or patterns relevant to their organization's sensitive data policy.
B. Define specific file types relevant to their organization's sensitive data policy.
C. Define specific governance and regulations relevant to their organization's sensitive data policy.
D. Define specific SaaS tenant relevant to their organization's sensitive data policy

Answer: A

Explanation:
Administrators can build custom dictionaries by defining the exact keywords, phrases, or regex patterns that reflect their



organization's sensitive data. Zscaler then uses these dictionaries in its data#in#motion policies to accurately identify and block or
protect matching content.

NEW QUESTION # 53
......
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