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¢ Data Modeling and Management: This section of the exam measures the skills of Data Analysts and
Salesforce Administrators and covers the core principles of designing and maintaining Salesforce data
structures. It requires selecting the correct data model in various scenarios and understanding relationship
. types and how they influence reporting, record access, and the user interface. It also tests knowledge of
Topic 1 field data types and the operational impact of changing them. The section includes evaluating the use of
Schema Builder and understanding the considerations involved in importing and exporting data across
mternal and external sources.

o User Interface: This section of the exam measures the skills of Salesforce Ul Designers and Lightning App
Builders and covers the ways in which Salesforce interfaces can be customized to improve usability. It
includes understanding available options for Ul customization and demonstrating when to apply custom

Topic 2 buttons, links, and actions. The domain also distinguishes between declarative and programmatic methods

for incorporating Lightning components in applications, ensuring that the right approach is selected for

different user nterface needs.

¢ Business Logic and Process Automation: This section of the exam measures the skills of Process
Automation Specialists and Salesforce Administrators and covers the key tools Salesforce provides to
automate and enforce business logic. It focuses on using formula fields, roll-up summary fields, and
validation rules to meet defined requirements. Candidates must also understand approval processes and
know how to select the right automation tool to prevent conflicts or errors. The domain emphasizes
evaluating business requirements and recommending automation solutions that maintain system stability and
accuracy.

Topic 3

¢ App Deployment: This section of the exam measures the skills of Release Managers and Salesforce
Administrators and covers the application lifecycle from planning through deployment. It requires
determining the appropriate strategy when working with different sandboxes and managing milestones
Topic 4 during development. Candidates must know when to use change sets and how to troubleshoot deployment
issues. The section also includes understanding the implications of using unmanaged versus managed
packages and selecting the correct deployment plan for various business scenarios.

¢ Salesforce Fundamentals: This section of the exam measures the skills of Salesforce Admmistrators and
Junior Salesforce Consultants and covers the essential concepts needed to understand how Salesforce
works at a foundational level. It focuses on recognizing when to use declarative tools versus programmatic
customization, determining when AppExchange apps extend org capabilities, and understanding key
Topic 5 methods for managing object, record, and field access. It also evaluates your ability to choose the right
sharing model based on business needs and to apply reporting tools effectively, including report types and
dashboards. Additionally, the domain reviews how to optimize the mobile experience through actions and
layouts, and how Chatter can be used to support collaboration.

Salesforce Certified Platform App Builder Sample Questions (Q89-Q94):

NEW QUESTION # 89
Universal Container wants customers to be able to open cases from a public-facing website.
‘What should the app builder use to enable visitors to the website?

A. Outbound message
B. Web-to-case

C. Email-to-case

D. Screen flow

Answer: B

Explanation:

The app builder should use Web-to-Case to enable visitors to the website to open cases. Web-to-Case is a feature that allows
users to create an HTML form that can be embedded into a public-facing website. When visitors fill out and submit the form, a new
case is automatically created in Salesforce with the information from the form fields. Web-to-Case can also assign cases to queues
or users based on predefined rules and criteria. Outbound message is not a valid tool, as it does not enable visitors to open cases.
An outbound message is a type of workflow action that sends a secure XML message to a designated endpoint URL when a record



meets certain criteria. An outbound message can be used to integrate Salesforce with external systens or applications. Screen flow
is not a valid tool, as it does not enable visitors to open cases froma public-facing website. A screen flow is a type of flow that
allows users to create an interactive guided process that can collect, display, and update data from muiltiple objects within
Salesforce. A screen flow can be embedded into Lightning pages or Visualforce pages, but it cannot be exposed to unauthenticated
users on a public website. Email-to-Case is not a valid tool, as it does not enable visitors to open cases from a website. Email-to-
Case is a feature that allows users to create cases from email messages sent to a specific email address. Email-to-Case can also
capture email attachments and thread information and associate them with the case.

NEW QUESTION # 90

Universal Containers (UC) has created a picklist field called Status on three separate custom objects. UC has a requirement to share
the list of values for this field across each object.

Which feature would an app builder use?

A. Dependent Picklist
B. Global Picklist Value Set

C. Dynamic Action
D. Field Update

Answer: B

Explanation:

The app builder should use a global picklist value set to share the list of values for the Status field across each object. A global
picklist value set is a set of values that can be used by multiple picklist fields on different objects. This can ensure data consistency
and reduce maintenance efforts. Option A, C, and D are not features that can share picklist values across objects.

NEW QUESTION # 91

An app builder is tasked with adding key performance indicators on client pages. They want to see a summary of the number of
open Opportunities and the number of won Opportunities for each Account.

Where should the app builder go to build these new rollups?

A. Lightning App Builder

B. Account Object

C. Opportunity Object

D. Lightning Object Creator

Answer: B

Explanation:

The app builder should go to the Account object to build these new rollups. A roll-up summary field is a type of field that can
aggregate numeric values from child records related to a parent record by a master-detail relationship. The app builder can create
two rollup summary fields on the Account object that count the number of open Opportunities and the number of won
Opportunities related to each Account. Lightning App Builder is not a place where the app builder can build these new rollups.
Lightning App Builder is a tool that allows the app builder to customize the layout and components of Lightning pages, such as
record pages, home pages, or app pages. It cannot create new fields or relationships on objects. Lightning Object Creator is not a
place where the app builder can build these new rollups. Lightning Object Creator is a tool that allows the app builder to create
customobjects from spreadsheet data by uploading a file and mapping columns to fields. It cannot create roll-up summary fields or
relationships on existing objects. Opportunity object is not a place where the app builder can build these new rollups. The
Opportunity object is the child object in the relationship with the Account object, and roll-up summary fields can only be created on
the parent object.

NEW QUESTION # 92
On the Account Lightning record page, users need to see ten fields and the ability to sort and wrap text on their Related Lists.
What Related List type would the app builder select for the Related List Lightning component?

e A. Basic List
e B. List Class
e (. Enhanced List



e D ListVlew
Answer: C

Explanation:

The app builder should select Enhanced List for the Related List type for the Related List Lightning component. Enhanced List
allows users to see ten fields and sort and wrap text on their Related Lists. Option B is incorrect because Basic List only allows
users to see four fields and does not support sorting or wrapping text on their Related Lists. Option C is incorrect because ListView
does not show Related Lists on record pages, but rather shows list views on object home pages or tabs. Option D is incorrect
because List Class is not a valid Related List type.

NEW QUESTION # 93

Universal Containers has a new custom object for Invoices that includes an Invoice Number field, Before the Invoice object can be
used, invoices will be migrated from an external system maintaining their current Invoice Number. After the migration, salesforce will
be the system of record and each new Invoice created in Salesforce must have a unique Invoice Nurmber.

How should the app builder configure the Invoice Number field?

A. Create a Text field and mark it as a unique external ID field.

B. Create a Text field, then change it to AutoNummber after the migration.

C. Create a Text filed for the original Invoice Number and an AutoNumber field for the Salesforce Invoice Number.
D. Create an AutoNumber field and migrate the Invoices

Answer: A

Explanation:

The Invoice Number field should be a Text field and marked as a unique external ID field. This will allow the migration of mvoices
from an external system while maintaining their original Invoice Nurmber. It will also ensure that each new Invoice created in
Salesforce has a unique Invoice Number.

NEW QUESTION # 94
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