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Microsoft Dynamics 365 Customer Experience Analyst Sample Questions
(Q36-Q41):

NEW QUESTION # 36

A company is using Dynamics 365 Sales to track their sales pipeline.

Sales managers require their forecasting to include reasons why opportunities were lost, including losses to competitors.
Youneed to configure the sales process WITHOUT using custom code.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Reference:

Steps to Modify the Status Reason Option Set:

Go to Settings > Customizations > Customize the System

Locate the Opportunity entity and open its Fields section.

Find and select the statuscode (Status Reason) field.

Add new options to represent specific loss types and save the changes.

Publish the customization to make the new Status Reason options available for users.


https://drive.google.com/open?id=1lNnIdwMuZRfZd5z8tQZ6gv-tPqTGMCzU
https://www.troytecdumps.com/MB-280-troytec-exam-dumps.html
https://www.validtorrent.com/MB-280-valid-exam-torrent.html
https://www.dumpexam.com/MB-280-valid-torrent.html
https://www.pdfdumps.com/MB-280-valid-exam.html

Requirement: Record the Loss for Forecasting

Sales managers need to include lost opportunities and their reasons in forecasting. To ensure that this information is captured
accurately, modifying the Opportunity Close form will allow users to specify details when marking an opportunity as closed (won or
lost).

By customizing the Opportunity Close form, you can include fields that capture detailed information required for forecasting, such as
the type of loss and any competitor information. This ensures that loss details are available for analysis and forecasting without
needing custom code.

Steps to Modify the Opportunity Close Form:

In the Sales Hub, navigate to App Settings > Close Opportunity Experience.

Customize the Opportunity Close form to include fields that are relevant to capturing loss information, such as adding fields for
competitors or reasons.

Save and publish the form to reflect the changes.

By modifying the Status Reason option set and customizing the Opportunity Close form, you enable the sales team to record detailed
reasons for lost opportunities, which will support accurate forecasting and analysis, all without using custom code.

NEW QUESTION # 37

You are customizing a workspace in the sales accelerator.

The workspace must display the industry of a company.

You need to configure the work item appearance for a company.

Which two settings should you modify? To answer, select the appropriate Ul element in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

NEW QUESTION # 38

Your organization is using Dynamics 365 Sales to track its sales pipeline, and you have implemented sales forecasting using the out-
of-the-box sample forecast configuration.

The vice president of sales wants the forecast to categorize lost deals using the more detailed opportunity status code reasons of
"Cancelled" and "Outsold." You need to enable the detailed categorization requested by the vice president of sales.

Which two actions should you take? Each answer presents part of a solution. (Choose two.) NOTE: Each correct selection is worth
one point.

A. Update the field mappings in the Opportunity Forecast Category Mapping Process workflow.
B. Add the detailed lost reasons to the opportunity forecast category option set.

C. Create a new cloud flow to map opportunity state code to forecast category.

D. Add the detailed lost reasons to the msdyn forecastinstance status code option set.

Answer: A,B

Explanation:

To ensure that the sales forecast categorizes lost deals using more detailed reasons like "Cancelled" and "Outsold," you need to
modify how the opportunity status codes are mapped to the forecast categories.

Add the detailed lost reasons to the opportunity forecast category option set This ensures that the system can recognize and
categorize opportunities as "Cancelled" or "Outsold" within the forecast. The forecast category option set must be updated to
accommodate the new lost reasons.

Update the field mappings in the Opportunity Forecast Category Mapping Process workflow This workflow determines how
opportunity status codes map to forecast categories. Updating the field mappings ensures that opportunities with "Cancelled" or
"Outsold" reasons are correctly classified within the forecast.

NEW QUESTION # 39

Case Study 1 - Contoso Ltd

Background information

Contoso Ltd. has started a new division that provides janitorial services to businesses.

The sales tearns for this division are using a dedicated instance of Dynamics 365 Sales.
Contoso Ltd.'s sellers are becoming accustomed to Copilot in Sales and Sales Insights features.



They have identified several desired enhancements.

System configuration

The base currency for all opportunities in the systemis US dollars (USD). The administrator has NOT enabled installed premium
Sales Insights features. All users have Premium licenses.

Contoso Ltd. uses Exchange Online for email.

Only three default insights cards are turned on:

1. Close date coming soon

2. Meeting today

3. Upcoming meeting

The system administrator has set the following days before notifying me value for the Close date coming soon card to 21 days.
Contoso Ltd. has also just set up Dynamics 365 Customer Insights

- Journeys for marketing automation. No segments or customer journeys have been defined yet.

Dynamics 365 Sales and Customer Insights - Journeys both share the same instance of Microsoft Dataverse.

Copilot in Dynamics 365 Sales settings

The following screenshots show the configured fields for opportunity settings summaries and recent changes in Copilot.

Contoso Ltd. Personnel

Business development managers

Contoso Ltd. has 30 business development managers (BDMs) across its sales teams. Each BDM is responsible for selling janitorial
services to new and existing clients. All BDMs are assigned the sales manager security role in Dynamics 365 Sales.

Any BDM can own an opportunity, even if a different BDM owns the client account record. Any other BDMs assigned to work on
the opportunity will be included in the opportunity record's sales team. Opportunity records owned by a BDM will never include any
additional client stakeholders other than the named contact for the opportunity.

The BDMs have been told to document all client communications in Dynamics 365, but they frequently exchange emails with client
contacts through Microsoft Exchange WITHOUT tracking them in Dynamics 365.

Digital sales team

Contoso Ltd. has a digital sales team that conprises 10 junior sales resources who focus on lead qualification and conversion to
opportunities. Members of this team are assigned a single custom security role named Digital seller that is a copy of the standard
Salesperson role. View audit history and view audit summary permissions are disabled.

The team currently receives leads from an online form on Contoso Ltd.'s website. Many online lead submissions end up being
duplicates, and the team manually reconciles the duplicates by comparing last name, email address, and phone number for all
submitted leads.

Clients

Client tiers

Clients are grouped into tiers based on annual revenue as calculated in a system outside Dynamics 365 Sales. Clients receive
different levels of ongoing service and support based on their tier assignment.

Annual revenue values for accounts and corresponding tier values are written to Dynamics 365 through a nightly batch process.
Client tier values are only updated when they change, and tier value will always be blank for accounts with no calculated annual
revenue.

The tier structure is:

Tier A -- annual revenue greater than or equal to $10,000,000 USD

Tier B -- annual revenue greater than $5,000,000 USD and less than $10,000,000 USD Tier C -- annual revenue greater than $0
USD and less than or equal to $5,000,000 USD The tier label is stored in a custom text field named Client tier (contoso_clienttier)
that contains only a single letter or is blank.

Northwind Traders account

There are three BDMs who frequently work together on large opportunities.

BDM1 is the account owner for Northwind Traders, a multinational client.

- BDM1 owns all Northwind Traders opportunities with estimated revenue greater than or equal to

$1,000,000. BMD2 and BDM3 are assisting BDM1 with several opportunities for Northwind Traders in different cities.

- BDM3 owns all other Northwind Traders opportunities. BDM3 is NOT a sales team member for any of the opportunities BDM1
owns.

- BDM2 is a sales team member for all Northwind Traders opportunities.

Client Contact] is the primary contact for the Northwind Traders' account. There are two other client contacts with whom the
Northwind account team regularly engages - Client Contact2 and Client Contact3.

BDMI and Northwind Traders account

BDMI has been on vacation for two weeks. During vacation, BDM1 did NOT log into Dynarmics

365, and BDM2 made the following updates to several open Northwind Traders opportunities.

BMD2 also scheduled an internal meeting with BMDI for the day they return to discuss a request from the primary contact for the
account. The meeting has the "London office” opportunity as its regarding value.

Desired enhancemments

The global sales lead requests the following enhancements:



1. A "Welcome" email should be sent to the primary contact for an account when the account first enters any client tier. This email
should only be sent to the primary contact once.

2. Account owners should receive immediate notifications in the assistant in Dynamics 365 Sales when accounts change tiers. The
notifications should include the account name and current tier.

3. A "Getting started" email should be sent to the main contact associated with an opportunity when the opportunity status is set to
"Won."

1. The email should include a link to a custom onboarding form where the contact can supply information required to start the
janitorial services for a given location.

2. Ifthe contact does NOT click any links in the email, a follow-up email should be sent.

4. All emails between BDMs and client contacts should be available for relationship analytics KPIs. Emails sent by other users
outside of Dynamics 365 should NOT be included i the KPIs.

The digital sales team lead requests the following enhancements:

1. The ability for team members to use Copilot to summarize changes to lead records.

2. Replace the current online form used by their team to capture new leads. The new form should automatically handle duplicates
using the rules the team currently applies manually.

Drag and Drop Question

You need to create and start a new customer journey to send "Welcome" emails to new customers.

Which three actions should you perform in sequence before you publish the journey? To answer, move the three appropriate actions
from the list of actions to the answer area. Arrange the three actions in the correct order.

Answer:

Explanation:

Explanation:

1. Create a trigger-based journey that triggers on changes to the contoso_clienttier field. Since the "Welcome" email should be sent
when an account first enters any client tier, a trigger-based journey is required. The trigger should activate when the
contoso_clienttier field is updated with a value.

2. Select the frequency as a one-time journey where newly added members can start at any time.

A one-time journey with newly added members ensures that each new primary contact will enter the journey when their account first
gets assigned a tier.

3. Add the journey steps.

After defining the journey type and trigger, the necessary email steps (sending the "Welcome" email) must be added before

publishing,

NEW QUESTION # 40

A bakery uses Dynamics 365 Sales. All loaves of bread sold at the bakery are priced the same. Special bread flavors are developed
regularly.

You need to add a new flavor to the product catalog,

‘What should you do for each scenario? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Reference:

Steps to Create a Product Property:

Go to Sales > Product Catalog > Products.

Open the existing product (bread) and navigate to Product Properties.

Add a new property (flavor) and define the possible values (e.g., new flavors).

Save and publish the product with the updated properties.

Scenario 2: Changing an Order to a New Bread Flavor in an Opportunity

When a customer wants to change their order to a new flavor within an existing opportunity, the selected product in the opportunity
can be updated to reflect the new flavor.

Since flavors are configured as product properties, you can select the specific flavor for the opportunity product directly without
needing to recreate or delete the product from the opportunity.

This approach leverages product properties, ensuring that the change is streamlined and does not require re-adding or modifying the
core product.

Steps to Select a New Flavor in the Opportunity Product:

Open the specific opportunity record in Dynamics 365.



Navigate to the product line itemms and select the bread product.

In the product properties, update the flavor to the new option as required.

Save the changes to ensure the opportunity reflects the new flavor selection.

These actions allow the bakery to manage new flavors flexibly within their product catalog and seamlessly adjust opportunities to
accommodate flavor changes, enhancing customer satisfaction and operational efficiency.

NEW QUESTION # 41

If you want to do something different and stand out, you should not only work hard but also constantly strive to improve including
education qualification and career certificate. MB-280 exam simulations files can help you obtain an IT certification. As we all know
IT examcost is very high, most people have to try more than one time so that they can pass exam. If you prepare based on our MB-
280 Exam Simulations files, you will feel easy to clear exam once certainly.

MB-280 Torrent: hitps//www.dumpexam comYMB-280-valid-torrent. html

We can prove the usefulness of the MB-280 test simulate questions with delighted outcomes rather than well-turned words, You will
have a clear understanding of the internet technology on our MB-280 Torrent - Microsoft Dynamics 365 Customer Experience
Analyst study guide, Besides, you can install your MB-280 online test engine on any electronic device, so that you can study at
anytime and anywhere, Microsoft MB-280 Reliable Test Pdf No matter what your previous learning level is, there will be no
problem of understanding,

How About Making Every Database Build Like Production Databases, They are added to the prioritized Product Backlog, We can
prove the usefulness of the MB-280 test simulate questions with delighted outcomes rather than well-turned words.

100% Pass Quiz Microsoft - MB-280 - The Best Microsoft Dynamics 365
Customer Experience Analyst Reliable Test Pdf

You will have a clear understanding of the internet technology on our Microsoft Dynamics 365 Customer Experience Analyst study
guide, Besides, you can install your MB-280 online test engine on any electronic device, so that you can study at anytime and

anywhere.

No matter what your previous learning level is, there will be no problem of understanding, The Microsoft MB-280 PDF dunmps
format is a convenient preparation method as these Microsoft MB-280 questions docurment is printable and portable.

e [Latest MB-280 Exam Dumps [] Exam MB-280 Simulator [ MB-280 Reliable Exam Canyp [ Immediately open >
www.testkingpass.com < and search for = MB-280 [ to obtain a free download [Minimum MB-280 Pass Score

e MB-280 Reliable Exam Camp [1 Exam MB-280 Voucher ® ] MB-280 Valid Test Bootcamp ¥ Easily obtain » MB-280
« for free download through > www.pdfvce.com < [1Valid Dumps MB-280 Questions

¢ Free PDF Microsoft - MB-280 - The Best Microsoft Dynamics 365 Customer Experience Analyst Reliable Test Pdf (]
Search on = www.prepawaypdf.com < for { MB-280 } to obtain exam materials for free download [1MB-280 Reliable
Exam Canp

¢ Microsoft MB-280 Unparalleled Reliable Test Pdf Pass Guaranteed Quiz [ Easily obtain free download of [ MB-280 ]
by searching on “ www.pdfvce.com” []Authorized MB-280 Certification

e Microsoft MB-280 Unparalleled Reliable Test Pdf Pass Guaranteed Quiz [ Search for [] MB-280 [] and download it for
free immediately on [ www.validtorrent.com ] [IMB-280 Reliable Study Notes

¢ Authorized MB-280 Certification [ | Exam MB-280 Voucher [ Valid Dumps MB-280 Questions [ Search for [
MB-280 [ and easily obtain a free download on [ www.pdfvce.com | [TMB-280 Current Exam Content

¢ Free PDF Microsoft - MB-280 - The Best Microsoft Dynamics 365 Customer Experience Analyst Reliable Test Pdf [ Go
to website [ | www.exanm¥labs.com [] open and search for { MB-280 } to download for fiee ¢ Valid MB-280 Test Prep

e MB-280 Reliable Study Notes [ Valid Dumps MB-280 Questions [ ] Exam MB-280 Voucher [ Open website »
www.pdfice.com < and search for { MB-280 } for free download [IMB-280 Valid Exam Guide

e Free PDF Microsoft - MB-280 - The Best Microsoft Dynamics 365 Customer Experience Analyst Reliable Test Pdf [
Download » MB-280 « for free by simply entering v/ www.examcollectionpass.com [/ [] website BMB-280 Reliable
Study Notes

e MB-280 Exans Training [ MB-280 Latest Test Format [] Latest MB-280 Exam Dumps [ Search for » MB-280
[ and obtain a free download on ¢/ www.pdfvce.com [ 1/ [] [ [Exam MB-280 Simulator

e Microsoft MB-280 Unparalleled Reliable Test Pdf Pass Guaranteed Quiz [ Enter [ | www.examdiscuss.com [ ] and search
for = MB-280 [] to download for free [ Valid MB-280 Test Papers

¢ edminds.education, bbs.t-firefly.com, myportal.utt.edu.tt, myportal. utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,


https://www.troytecdumps.com/MB-280-troytec-exam-dumps.html
https://www.dumpexam.com/MB-280-valid-torrent.html
https://www.vceengine.com/MB-280-vce-test-engine.html
https://www.testkingpass.com/MB-280-testking-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.dumpexam.com%252fMB-280-valid-torrent.html
https://www.prepawaypdf.com/Microsoft/MB-280-practice-exam-dumps.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.dumpexam.com%252fMB-280-valid-torrent.html
https://www.validtorrent.com/MB-280-valid-exam-torrent.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.dumpexam.com%252fMB-280-valid-torrent.html
https://www.exam4labs.com/MB-280-practice-torrent.html
https://bluecoppercapital.com/?s=MB-280%20Reliable%20Study%20Notes%20%25f0%259f%25a4%25b7%20Valid%20Dumps%20MB-280%20Questions%20%25f0%259f%25a7%2586%20Exam%20MB-280%20Voucher%20%25f0%259f%2598%25af%20Open%20website%20%25e2%2596%25b6%20www.pdfvce.com%20%25e2%2597%2580%20and%20search%20for%20%7B%20MB-280%20%7D%20for%20free%20download%20%25e2%259e%25b0MB-280%20Valid%20Exam%20Guide
https://www.examcollectionpass.com/Microsoft/MB-280-exam-braindumps.html
http://www.dnbdojo.co.uk/?s=MB-280%20Exams%20Training%20%25f0%259f%258c%2596%20MB-280%20Latest%20Test%20Format%20%25f0%259f%25a5%2581%20Latest%20MB-280%20Exam%20Dumps%20%25f0%259f%25a7%259e%20Search%20for%20%25e2%259e%25bd%20MB-280%20%25f0%259f%25a2%25aa%20and%20obtain%20a%20free%20download%20on%20%25e2%259c%2594%20www.pdfvce.com%20%25ef%25b8%258f%25e2%259c%2594%25ef%25b8%258f%20%25f0%259f%2597%25a3Exam%20MB-280%20Simulator
https://www.examdiscuss.com/Microsoft/exam/MB-280/questions/
https://edminds.education/profile/madison985
https://bbs.t-firefly.com/home.php?mod=space&uid=691269
https://myportal.utt.edu.tt/ICS/icsfs/0eaa4d85-957e-4347-b30d-dbbb43186dac.pdf?target=f49cf9a3-d548-4399-960e-2ad6f496fd92
https://myportal.utt.edu.tt/ICS/icsfs/31e56af6-09ff-4028-9336-bb0cfcd82bf7.pdf?target=81b5be12-2102-4e3f-bff9-172396a95b7f
https://myportal.utt.edu.tt/ICS/icsfs/49bf3fdd-40b6-4cf7-8f55-784cb2221dac.pdf?target=dbb599eb-1601-4422-9194-9e3261ac0d9c
https://myportal.utt.edu.tt/ICS/icsfs/58019988-dd27-4fac-a1ec-4a237e5ec28c.pdf?target=a6f43606-53f2-4d27-a19e-90dda9ce2ff3

myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal. utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, Disposable vapes

P.S. Free & New MB-280 dumps are available on Google Drive shared by DumpExam: https/drive.google.com/open?
id=1INnldwMuZR{Zd5z8tQZ6gv-tPqTGMCZU


https://myportal.utt.edu.tt/ICS/icsfs/64636250-5eb1-4eed-bbf7-76ad735da235.pdf?target=4a9acaae-93e9-4309-9325-16e4885b89f1
https://myportal.utt.edu.tt/ICS/icsfs/8343bf88-06fd-46b5-9e5c-317d419045c6.pdf?target=14868ee0-3eb7-4184-8921-d0a64070c616
https://myportal.utt.edu.tt/ICS/icsfs/87c5a3c8-7bdd-430a-ac57-7d7dc0992975.pdf?target=77c79550-92eb-43c4-b5b0-97bb8340a74a
https://myportal.utt.edu.tt/ICS/icsfs/a4e2346d-5f56-4c28-a126-ddad9c0e1ce6.pdf?target=5a3307b6-af92-4bc2-9f5a-3c74bec80937
https://myportal.utt.edu.tt/ICS/icsfs/b48c4b2f-271d-400d-b941-c04acc5dabe3.pdf?target=c661e902-0769-4e8e-8039-02513b6a3bec
https://myportal.utt.edu.tt/ICS/icsfs/c42d272c-53b4-4188-bfc8-df6dfa4494d8.pdf?target=b80eab32-744b-4107-8722-816b16fc2249
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3918104
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3917738
https://myportal.utt.edu.tt/ICS/icsfs/234ab089-e9b6-4179-b43a-1da1e52159ab.pdf?target=784ac6da-4db6-4b31-a305-2bc3467f6a39
https://myportal.utt.edu.tt/ICS/icsfs/2440965c-9c4e-4cc0-b7cd-592ccbd3a98f.pdf?target=2acd89fe-6177-4a31-ac3d-3b812de84a9b
https://myportal.utt.edu.tt/ICS/icsfs/2c3724a5-ac7d-4d6b-a24d-759c960e0608.pdf?target=3ac3f09d-be13-4fe8-ac8e-2c222312d87e
https://myportal.utt.edu.tt/ICS/icsfs/3001193a-c1e4-424d-83fd-f99e15e1a003.pdf?target=797ee09d-d834-4053-a162-2eccc3b2cfe9
https://myportal.utt.edu.tt/ICS/icsfs/34b5109e-4fe1-43f1-958f-7320023f2e75.pdf?target=a2769f0a-aea7-4956-aa52-f9760ef2feed
https://myportal.utt.edu.tt/ICS/icsfs/804ff991-0401-4bfe-83b1-077746b072db.pdf?target=aa2fb5dd-f75b-4ee1-a4e2-5234870fb36c
https://myportal.utt.edu.tt/ICS/icsfs/869aafdc-4825-4991-aeb9-2ba13be77c60.pdf?target=a18fee57-a412-4d1a-adc5-56a8e0f8ce0a
https://myportal.utt.edu.tt/ICS/icsfs/93ee9a2a-a61d-4c2b-abcf-b3a8df7f5f64.pdf?target=5473430a-321e-4f53-83aa-ff3fa0deff92
https://myportal.utt.edu.tt/ICS/icsfs/c1c47b7d-ddf5-4466-a034-cbdc1601b3e6.pdf?target=07641ac0-98a3-40c5-a7f9-00e754a448b4
https://myportal.utt.edu.tt/ICS/icsfs/dbcfe995-0a27-45f6-b0e6-e474c6ce4ef6.pdf?target=67ed4f13-01dd-4aa5-a40b-bf1d1d0b07fe
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3918086
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3917202
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3918848
https://myportal.utt.edu.tt/ICS/icsfs/0a734533-c85c-4d8f-866f-8705229c4ce3.pdf?target=58c60337-2593-4858-9add-a35191f32ff9
https://myportal.utt.edu.tt/ICS/icsfs/18afc4b1-267f-464a-aab4-d738dff84830.pdf?target=d17d8038-a4b1-489b-954f-105c4d8f187a
https://myportal.utt.edu.tt/ICS/icsfs/6cb94305-ed40-4bbf-b56b-f1c7bceeedd8.pdf?target=1ff1e464-3fdf-4ea9-bb30-40675f409a51
https://myportal.utt.edu.tt/ICS/icsfs/8e4597eb-47e9-4be0-9d6f-4477a0be3e76.pdf?target=e4ba3104-3cb4-4364-b8a0-954bbae75d31
https://myportal.utt.edu.tt/ICS/icsfs/b0bb46a4-def0-4b19-bc7d-7f26fb819a5b.pdf?target=2d9c4d61-0372-4563-8412-109f762a12e7
https://myportal.utt.edu.tt/ICS/icsfs/b26f601a-3a3e-4278-a8cd-f290e2360b29.pdf?target=9857aae4-99bd-4b1c-bef1-eb5b406b1381
https://myportal.utt.edu.tt/ICS/icsfs/ba15d38e-02d0-406a-9d64-f29dae569331.pdf?target=4e1d5da7-216d-4d2c-b8bb-798232775600
https://myportal.utt.edu.tt/ICS/icsfs/be36120f-2f1c-4d19-a021-8f7022580cb2.pdf?target=927b028e-a753-4824-968b-a0960bf56221
https://myportal.utt.edu.tt/ICS/icsfs/ce8d5ba2-012d-4cc0-b63d-c8db197a58c1.pdf?target=273a18a1-9bd0-401d-b303-90e060ec2841
https://myportal.utt.edu.tt/ICS/icsfs/ea3fe676-7c9a-42d6-98e3-05c9c3ab0bdc.pdf?target=c8839139-0504-4561-9337-30aa64fc89fe
https://frvape.com
https://drive.google.com/open?id=1lNnIdwMuZRfZd5z8tQZ6gv-tPqTGMCzU

