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ISQI ISTQB Certified Tester Foundation Level (CTFL) v4.0 Sample
Questions (Q49-Q54):

NEW QUESTION # 49

Consider the following examples of risks identified in different software development projects:

[T]. The contrast color ratio for both normal text and large text of a website does not comply with the applicable accessibility
guidelines, making it difficult for many users to read the content on the pages

[IT]. A development vendor fails to deliver their software system on time, causing significant delays to system integration testing
activities that have been planned as part of a development project for a system of systems

[III]. People in the test team do not have sufficient skills to automate tests at the test levels required by the test automation strategy
which does not allow production of an effective regression test suite

[IV]. Ina web application, data from untrusted sources is not subject to proper input validation, making the application vulnerable to
several security attacks Which of the following statements is true?

A. [II], [TIT] and [TV] are product risks; [I] is a project risk

[1] and [IIT] are product risks; [II] and [IV] are project risks
[1] and [TV] are product risks. [II] and [III] are project risks
[IV] is a product risk; [I]. [1I] and [III] are project risks

B.
C.
D.
Answer: C

Explanation:

This answer is correct because product risks are risks that affect the quality of the software product, such as defects, failures, or
non-compliance with requirements or standards. Project risks are risks that affect the project's schedule, budget, resources, or
scope, such as delays, cost overruns, skill gaps, or scope changes. In this case, [I] and [IV] are product risks, as they relate to the
accessibility and security of the software product, which are quality attributes. [1I] and [III] are project risks, as they relate to the
delivery time and the test autormation skills of the test team, which are project factors. Reference: ISTQB Glossary of Testing Terns
v4.0, ISTQB Foundation Level Syllabus v4.0, Section 2.1.1.1

NEW QUESTION # 50

Use Scenario 1 "Happy Tomatoes" (from the previous question).

When running test case TC 59, the actual result fort = 35degrees Celsius sOUTPUT = Xinstead of the expected output.
‘Which nformation should NOT be included in the defect report?

A. Identification of the test object and test environment

B. Description of the structure of the test team

C. Expected results and actual results

D. A concise title and a short summary of the defect being reported

Answer: B

Explanation:

A defect report should contain relevant details to help developersreproduce and fix the defect efficiently.
The essential elements include:

* Test object & environment (A)- To ensure reproducibility.

* Title & summary (B)- For quick identification.

* Expected vs. actual results (D)- To describe the discrepancy.

Thestructure of the test team (C)is irrelevant for defect tracking and resolution.

Reference ISTQB CTFL v4.0 Syllabus, Section 5.5 - Defect Management

NEW QUESTION # 51
Consider a given test plan which, among others, contains the following three sections: "Test Scope", '"Testing Communication”, and
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"Stakeholders". The features of the test object to be tested and those excluded from the testing represent information that is:

¢ A not usually included in a test plan, and therefore in the given test plan it should not be specified neither within the three
sections mentioned, nor within the others

¢ B. usually included in a test plan and, in the given test plan, it is more likely to be specified within
"Stakeholders" rather than in the other two sections mentioned

e C. usually included in a test plan and, in the given test plan, it is more likely to be specified within
"Testing Communication' rather than in the other two sections mentioned

e D. usually included in a test plan and, in the given test plan, it is more likely to be specified within "Test Scope" rather than in
the other two sections mentioned

Answer: D

Explanation:

The features of the test object to be tested and those excluded from the testing represent information that is usually included in a test
plan and, in the given test plan, it is more likely to be specified within "Test Scope" rather than in the other two sections mentioned.
The test scope defines the boundaries and limitations of the testing activities, such as the test iterrs, the features to be tested, the
features not to be tested, the test objectives, the test environment, the test resources, the test assumptions, the test risks, etc. The test
scope helps to establish a common understanding of what is included and excluded from the testing, and to avoid ambiguity,
confusion, or misunderstanding among the stakeholders. The other two sections, "Testing Communication” and "Stakeholders", are
also important parts of a test plan, but they donot directly address the features of the test object. The testing communication
describes the methods, frequency, and responsibilities for the commumication and reporting of the testing progress, status, issues, and
results. The stakeholders identify the roles and responsibilities of the people involved in or affected by the testing activities, such as
the test manager, the test team, the project manager, the developers, the custorrers, the users, etc. References: ISTQB Certified
Tester Foundation Level (CTFL) v4.0 sources and documents:

* ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 2.1.1, Test Planningl

* ISTQB Glossary of Testing Terms v4.0, Test Plan, Test Scope2

NEW QUESTION # 52

Consider the following user story about the authentication finctionality of an e-commerce website:

"As a logged-in user, I want to change my current password with a new one, so that I can make my account safer".

The following are some of the acceptance criteria defined for the user story:

[a] After the logged-in user has successfully changed his password, an email confirming the change must be sent to him

[b] To successfully change the password, the logged-in user must enter the current password, enter a new valid password, and
finally confirm by pressing the 'Change Password' button

[c] To be valid, the new password entered by the logged-in user is not only required to meet the criteria related to the length and
type of characters, but must also be different formthe last 5 passwords of that user

[d] A dedicated error message must be presented to the logged-in user when he enters a wrong current password

[e] A dedicated error message must be presented to the logged-in user when he enters the correct current password, but enters an
mvalid password Based only on the given information, which of the following ATDD tests is most likely to be written first?

e A The logged-inuser enters the correct current password, enters a valid new password (different from the last 5 passwords),
presses the Change Password' button, and finally receives the e-mail confirming that the password has been successfulty
changed

¢ B. The logged-in user enters the correct current password, enters an invalid password, and finally views the dedicated error

e C. The logged-in user enters a wrong current password and views the dedicated error message

e D. The logged-in user submits a purchase order containing ten itens, selects to pay with a Visa credit card, enters credit card
mformation of a valid card, presses the 'Confirm! button, and finally views the dedicated message confirming that the purchase
has been successfll

Answer: A

Explanation:

Explanation

ATDD stands for Acceptance Test-Driven Development, which is a collaborative approach to software development and testing, in
which the acceptance criteria of a user story are defined and automated as executable tests before the implementation of the
software system. ATDD tests are usually written in a Given- When-Then format, which describes the preconditions, the actions, and
the expected outcomes of a test scenario. ATDD tests are intended to verify that the software system meets the expectations and the
needs of the users and the stakeholders, as well as to provide feedback and guidance for the developers and the testers.

Based on the given information, the ATDD test that is most likely to be written first is the one that corresponds to option B, which is:



Given the logged-in user is on the Change Password page When the user enters the correct current password, enters a valid new
password (different from the last Spasswords), and presses the Change Password button Then the user receives an email confirming
that the password has been successfully changed This ATDD test is most likely to be written first, because it covers the main
functionality and the happy path of the user story, as well as the most important acceptance criterion [a]. It also verifies that the user
can change the password with a valid new password that meets the criteria related to the length, the type of characters, and the
history of the passwords, as specified in the acceptance criterion [c]. The other options are not likely to be written first, because they
either cover less critical or less frequent scenarios, such as entering a wrong current password [d] or an mvalid new password [e], or
they are not related to the user story or the acceptance criteria at all, such as submitting a purchase order [d]. References: ISTQB
Certified Tester Foundation Level (CTFL) v4.0 sources and documents:

ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 1.3.1, Testing in Software Development Lifecycles1 ISTQB
Glossary of Testing Terns v4.0, Acceptance Test-Driven Development, User Story, Acceptance Criterion, Given- When-Then2

NEW QUESTION # 53
Which of the following statements about the typical activities of a formal review process is true?

¢ A. Orne of the main goals of the review meeting is to make sure that all participants are aware of their roles and responsibilities
in the review process

¢ B. Individual review is only mandatory when the size of the work product under review is too large to cover at the review
meeting

e C. Various review techniques that may be applied by participants during individual review are described in the ISO/IEC/IEEE
29119-3 standard

¢ D. Choosing which standards to follow during the review process is usually made during review planning

Answer: D

Explanation:

During the review planning phase of a formal review process, decisions are made regarding which standards and procedures will be
followed. This planning ensures that the review process is structured, consistent, and aligned with organizational or project-specific
guidelines, thereby enhancing the effectiveness and reliability of the review outcomes.

NEW QUESTION # 54
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