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ITIL 4 Foundation Study Guide

ITIL Foundation is the entry level certification that
demonstrates an awareness of key ITIL concepts and practices,

as defined in the ITIL" 4 Foundation book. It is the
prerequisite for any further ITIL certifications. Previous
ITIL versions have seen over a million Foundation certificates
awarded.

This article provides a study approach to the ITIL 4
Foundation Certification and it's part of our ITIL 4 Guide,
which you can navigate using the right-hand menu.

Download Now: ITIL 4 Best Practice e-

Books

These all-pew for 2020 ITIL e-books highlight important
elements of ITIL 4 best practices. Quickly understand key
changes and actionable concepts, written by ITIL 4
contributors,
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This is a wise choice, after using our ITIL-4-Foundation training materials, you will realize your dream of a promotion because you
deserve these reports and your efforts will be your best proof. Therefore, when you are ready to review the exam, you can fully trust
our products, choose our learning materials. If you don't want to miss out on such a good opportunity, buy it quickly. Thus, users do
not have to worry about such trivial issues as typesetting and proofreading, just focus on spending the most practice to use our ITIL-
4-Foundation Learming Materials. After careful preparation, I believe you will be able to pass the exam.

Our ITIL-4-Foundation preparation exam have assembled a team of professional experts incorporating domestic and overseas
experts and scholars to research and design related exam bank, committing great efforts to help the candidates to pass the ITIL-4-
Foundation exam. Most of the experts have been studymng in the professional field for many years and have accumulated much
experience in our ITIL-4-Foundation Practice Questions. Our company is considerably cautious in the selection of talent and always
hires employees with store of specialized knowledge and skills to help you get the dreaming ITIL-4-Foundation certification.
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ITIL ITIL-4-Foundation Exam Questions: Attain Your Professional Career
Targets [2026]

In light of the truth that different people have various learning habits, we launch three ITIL-4-Foundation training questions versions
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for your guidance. In addition, you can freely download the demo of TTIL-4-Foundation learning materials for your consideration.
We promise there will be no extra charges for such a try, on the contrary, we sincerely suggest you to try the demos of our ITIL-4-
Foundation Exam Questions and make a well-content choice. You will find that our ITIL-4-Foundation training guide is worthy to
buy for you time and money!

ITIL 4 Foundation Exam Sample Questions (Q79-Q84):

NEW QUESTION # 79
Which practice has a purpose that includes managing authentication and non-repudation?

A. Information security management
B. Change enablement

C. Service Configuration management
D. IT Asset Management

Answer: A

Explanation:

Explanation

Nonrepudiation provides an assurance that the sender of data is provided with proof of delivery and the recipient is provided with
proofofthe sender’s identity, so neither can later deny having processed the data.

Further, this concept can apply to any activity, not just the sending and receiving of data; in a more general sense, it is a mechanism
to prove that an activity was performed and by whom Nonrepudiation is typically comprised of authentication, auditing/logging, and
cryptography services.

https//www.sciencedirect.comvtopics/computer-science/nonrepudiation

NEW QUESTION # 80
What is a problem?

A. A cause or potential cause of one or more incidents

B. An addition or modification that could have an effect on services

C. Any change of state that has significance for the management of a configuration item
D. An unplanned reduction in the quality of a service

Answer: A

NEW QUESTION # 81
Which BEST describes the purpose of the "improve' value chain activity?

A. To ensure a shared understanding of the vision and improvement direction for all products and services
B. To organize a major improvement initiative into several smaller initiatives

C. To make new and improved services and features available for use

D. To continually improve all products and services across all value chain activities

Answer: D

Explanation:

"The purpose of the improve value chain activity is to ensure continual improvement of products, services, and practices across all
value chain activities and the four dimensions of service management."
https7/www.symphonysummit.conyproducts/defining-industry-terms-itsm-itik- itid/#~text=Improve%620%E2%

NEW QUESTION # 82

Which TWO of the following statements are MOST associated with the optimize and automate’ guiding principle?
1. It is important to assess which method of commumication is appropriate 'or each type of stakeholder.

2. Complex systens should be designed with an understanding of how the components' parts are related.

3. Organizations should consider whether technology could improve the eficiency o' manual processes.

4 Tt is important to understand the organization's objectives when assessing the impact of potential improvements.
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A.land 4
B.2and 3
C.land2
D.3and 4

Answer: D

Explanation:

You need to use all of your resources as effectively and efficiently as you can. This means that you should automate wherever you
can, and use people only for tasks that can't be automated. It also means that you need to think carefully about what you can
autormate and about the circumstances where only a person will do; and about simplifying those processes you do decide to
automate to eliminate wasteful or inefficient steps.

You should always optimize the work BEFORE you automate it, as autormating something that is nefficient or ineffective may just
result in you doing the wrong thing faster!

httpsy//www.sysaid.com/blog/itil'the- 7- guiding- principles-of-itil-4-practical-advice- to-help- you-make-decisions

NEW QUESTION # 83
What is the definition of a known error?

A. A cause, or potential cause, of one or more incidents

B. Any change of state that has significance for the management of a service or other configuration item (CI)
C. A problem that has been analyzed and has not been resolved

D. Anunplanned interruption to a service, or reduction in the quality of a service

Answer: C

NEW QUESTION # 84

A team of experts works hard for the ITIL Certification Exam. To assist you in the objective of cracking the ITIL ITIL-4-
Foundation Exam, ITIL ITIL-4-Foundation Dumps is offering a study material which comes in three versions and meets all needs of
your exam preparation. Our product is available in ITIL ITIL-4-Foundation Dumps PDF, a desktop ITIL ITIL-4-Foundation
dunmps practice test, and a web-based ITIL ITIL-4-Foundation dumps practice test.
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With the available, affordable, updated and of best quality ITIL-4-Foundation valid exam cram, you will be easy to overcome the
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