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PR #18

A human services nonprofit needs to track client goals and action iters related to those goals. The nonprofit is unsure whether
Program Management Module alone will meet Its requirements. The nonprofit is considering whether to implement Nonprofit Cloud
Case Management.

‘What should the consultant discuss with the nonprofit?

¢ A. Program Management Module has custom objects for calendars and activities.
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¢ B. Program Management Module can track Case Plans and Action Iters.
¢ (. Case Management requires Experience Cloud licenses.
e D. Case Management has a custom object for tracking goals.

ZX: D
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check the entity relationship diagram

‘When evaluating whether to use Program Management Module (PMM) or Nonprofit Cloud Case Management, it is important to
consider the specific requirements of the nonprofit. While PMM can track programns, services, and the impact of those services,
Nonprofit Cloud Case Management offers additional fnctionality tailored to human services nonprofits. Case Management includes
custom objects specifically designed to track client goals and action items, making it more suitable for organizations needing detailed
goal tracking,

Steps:

Assess the specific requirements for tracking client goals and action iterrs.

Compare the features of PMM and Case Management.

Highlight that Case Management has a custom object for tracking goals and action iters.

Discuss the benefits and potential limitations of implementing Case Management, including the need for Experience Cloud licenses if
applicable.

CertGod Nonprofit Cloud Consultant Guide: Provides an overview of the features of both PMM and Case Management.
Salesforce Nonprofit Cloud Case Management Documentation: Details on custom objects and functionalities available in Case
Management.
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A consultant is implementing Salesforce for a nonprofit client who is inexperienced with Salesforce. The staff wants to assign an
NPSP fundraising training module.

Which training resource should the consultant recommend?

A. Trail Tracker by Trailhead

B. Salesforce Help and Training

C. AppExchange Report

D. Traiblazer Community Dashboard

EER: A
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For a nonprofit client inexperienced with Salesforce, the best training resource to recommend is Trail Tracker by Trailhead:
Trail Tracker by Trailhead:

Trail Tracker is a Salesforce app that integrates with Trailhead, allowing organizations to assign, track, and manage Trailhead training
for their users.

It is specifically designed to help users learn Salesforce through guided, interactive learning paths.

Set Up Trail Tracker:

Install Trail Tracker from the Salesforce AppExchange.

Configure the app to align with your nonprofit's training goals.

Assign Training Modules:

Identify the relevant NPSP fundraising training modules on Trailhead.

Use Trail Tracker to assign these modules to staff members.

Monitor Progress:

Use Trail Tracker dashboards to monitor the progress of staff members as they complete their training modules.

Provide additional support or resources as needed to ensure successful completion.

Salesforce Trailhead and Trail Tracker documentation

CertGod Nonprofit Cloud Consultant guide

PRI #20
A nonprofit using Volunteers for Salesforce on their website wants their volunteers to be able to update their contact information.
What does the consultant need to configure to make this possible?

e A Create and assign a new profile
¢ B. Change Organization- Wide Sharing setting for Contacts to Public



e C. In Setup, check Grant Guest Users Update Access
e D. Create a criteria-based sharing rule

ER: C
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To allow volunteers to update their contact information on the nonprofit's website using Volunteers for Salesforce (V4S), follow
these steps:

Access Setup:

Navigate to Setup in Salesforce.

Enable Guest User Permissions:

Go to Sites and Domains > Sites.

Click on the site label for your volunteer portal.

Click on Public Access Settings.

Under Field Permissions, make sure the necessary fields (like Contact fields) have the correct read and write permissions for the
guest user profile.

Grant Guest Users Update Access:

Ensure that "Grant Guest Users Update Access" is checked. This setting allows guest users, typically those who access your site
without logging in, to update certain fields like their contact information.

Test the Configuration:

As a volunteer, navigate to the relevant page on the nonprofit's website.

Test updating the contact nformation to ensure that the changes are correctly reflected in Salesforce.

This configuration allows volunteers to update their contact details directly from the website, ensuring that the information in
Salesforce is always up-to-date.

Salesforce Help Documentation: Sites and Public Access Settings.
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A nonprofit wants to migrate millions of Contact records from a legacy system. Most records fail to import with the following error:
"npsp. TDTM_ Address: System LimitException: Apex CPU time limit exceeded".

Which three actions could a consultant take to successfully import this data?

Choose 3 answers

A. Check "User Managed' on the Address TDTM record.

B. Disable '"ADDR_Addresses TDTM' Handler in Trigger Configuration.
C. Disable all automation and load the Address object separately.

D. Reduce the batch size significantly when addresses are included.

E. Enable "Simple Address Change Treated as Update' in Address Settings.

Z%:. BCD
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‘When migrating millions of Contact records and encountering the error "npsp. TDTM_Address: System LimitException: Apex CPU
time limit exceeded," you can take the following actions:

Disable Automation:

Go to NPSP Settings.

Navigate to "TDTM" (Table Driven Trigger Management).

Disable all autormation triggers temporarily to ensure they do not interfere with the data load process.

Load Address Object Separately:

Split the data load into two parts: first load Contacts without address data, then load address data separately.

This reduces the complexity and processing required for each batch.

Disable ADDR_Addresses TDTM Handler:

In NPSP Settings, go to "Trigger Configuration."

Locate the '"ADDR _Addresses TDTM' handler.

Disable this specific handler to prevent it from executing during the data import process.

Reduce Batch Size:

‘When using Data Loader or any import tool, set the batch size to a significantly lower number (e.g., 100 or 200 records per batch).
This helps in managing CPU limits and ensures smoother processing.

By following these steps, you can mitigate the Apex CPU time limit issue and successfully import large volumes of data into NPSP.
Salesforce documentation on managing Apex CPU time limits.

Nonprofit Success Pack (NPSP) documentation on Trigger Management and Data Import.
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A nonprofit has its organization-wide sharing settings for all objects set to Private and is using Program Management Module to
track Service Deliveries. A subset of Service Delivery records should be visible to selected staff.

How should a consultant meet this requirement?

A. Create a criteria-based sharing rule.

B. Update the assigned Permission Set.

C. Create and assign a new profile.

D. Update default sharing to Public Read/Write.

BER: A
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To ensure that a subset of Service Delivery records are visible to selected staff while maintaining private sharing settings, you should
use criteria-based sharing rules:

Navigate to Sharing Settings:

Go to Setup in Salesforce.

Enter "Sharing Settings" in the Quick Find box and select it.

Create a Criteria-Based Sharing Rule:

In the Sharing Settings, locate the object for which you want to create the sharing rule (e.g., Service Deliveries).

Create a new sharing rule and select "Based on Criteria" as the rule type.

Define the criteria that records must meet to be shared (e.g., specific fields or values that identify the subset of records).

Specify the users or roles that should have access to these records and define the level of access (Read/Write).

Save and Apply the Rule:

Save the sharing rule and ensure it is activated.

Verify that the selected staff have the appropriate access to the records as defined by the rule.

By using criteria-based sharing rules, you can selectively grant access to specific records without compromising the overall privacy
settings of the organization.

Salesforce Help: Setting Up Sharing Rules

Nonprofit Success Pack (NPSP) Documentation on Sharing and Security Settings
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