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and practice and revision of the corresponding changes, highly agree with outline. The Energy-and-Utilities-Cloud Exam Questions
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are the perfect form of'a complete set of teaching material, teaching outline will outline all the knowledge points covered,
comprehensive and no dead angle for the Energy-and- Utilities-Cloud candidates presents the proposition scope and trend of each
year.

Salesforce Energy and Utilities Cloud Accredited Professional Exam Sample
Questions (Q51-Q56):

NEW QUESTION # 51
Which are the two essential deployment steps for migrating Utilities Self Serve Portal from one org to another?
Choose 2 answers

A. Create customer community user profiles for the Utilities self-serve portal.

B. Set up Utilities self-serve templates on your target org.

C. Select Self-Serve Portal components from the Energy and Utilities Cloud industry Process Library.
D. Create an Experience cloud site to set up a sample digital experience site on your target org.

Answer: B,.D

NEW QUESTION # 52

An energy company was onboarded on Energy and Utilities Cloud. They want to see now many Energy and Utilities Cloud licenses
are assigned.

What's the most effective way to check for the number of their assigned Energy and Utilities Cloud licenses?

A. Go to Setup -> installed Packages -> Vlocity CMT to see the Energy and Utilities Cloud license information.
B. Go to Setup -> Company Information -> Permission Set Licenses.

C. Execute a SOQL query to retrieve the license count

D. Call Salesforce Support to get the Energy and Utilities Cloud information.

Answer: B

Explanation:

The most effective way to check for the number of assigned Salesforce Energy and Utilities Cloud licenses is through the Salesforce
Setup menu. By navigating to Setup, then to Company Information, and looking at the Permission Set Licenses section,
administrators can quickly view the number of licenses assigned and available for various Salesforce products, including Energy and
Utilities Cloud. This method provides a straightforward and accessible means of license management within the Salesforce
environment. Reference = Salesforce's official documentation on managing licenses, including viewing assigned licenses through the
Company Information section, provides comprehensive guidance: https:/help.salesforce.convarticle View?
id=users_license types available.htm

NEW QUESTION # 53

An energy company is an energy retailer with a global presence. They require a solution that can generate, redline, and manage
contracts.

Which of'the following Energy and Utilities Cloud solutions can be used?

A. Energy and Utilities Cloud - Contract Lifecycle Management
B. Energy and Utilities Cloud = Configure Price Quote (CPQ)
C. Energy and Utilities Cloud - Sales and Service

D. Energy and Utilities Cloud - Document Generation S

Answer: A

NEW QUESTION # 54
A company's energy and utilities org uses Permission Set Licenses What are the two methods to control users access to features and
functionality?

e A. Permission Sets

e B. Permission Set Groups



¢ (. Managed Package Licenses
¢ D. Sharing Settings

Answer: A,.B

Explanation:

In Salesforce Energy and Utilities Cloud, as well as across the Salesforce platform, controlling user access to features and
functionality can be effectively managed using Permission Sets and Permission Set Groups.

Permission Sets are collections of settings and permissions that grant access to various tools and functions within Salesforce. They
can be used to extend users' access rights without altering their primary profile.

Permission Set Groups are a way to organize Permission Sets, making it easier to assign and manage access for users. They allow
administrators to bundle multiple Permission Sets into a single assignment, streamlining the process of granting necessary permissions
to users. These tools are essential for tailoring access controls to meet the specific needs of an organization and ensuring that users
have the appropriate level of access to perform their roles. Reference = Salesforce documentation provides detailed information on
managing user access with Permission Sets and Permission Set Groups, emphasizing their importance in configuring secure and
functional access controls within the Salesforce platform: https:/help.salesforce.convarticle View?

id=perm sets_overview.htm&type=5

NEW QUESTION # 55

An energy company urgently needs to replace its current customer nformation system (CIS). The current systemis at end-of-life and
unsupported Because the cost to replace the CIS is so high, executives contenplate putting all other projects on hold. This would
delay the planned Energy and Utilities Cloud implementation. The executive committee asks a consultant for a recommended, cost-
effective approach to maximize the return on investiment.

Which two courses of action should the consultant recommend?

e A First, implement Energy and Utilities Cloud and integrate it with the current customer nformation system through a q
middleware platform. Then, replace the customer information system with a more modern one and reconnect the integration
points between middleware and the new CIS.

¢ B. Implement Energy and Ultilities Cloud and simultaneously replace the customer information system with a cloud based
billing system.

¢ C. To avoid reworking to integrations, deploy a new customer information system first then implement Energy and Utilities
Cloud.

¢ D. Cancel the Energy and Utilities Cloud implementation and replace the CIS. because modem CIS systenms have all the
necessary functionality to effectively track and manage customer engagements in any channel.

Answer: A,B

Explanation:

These recommended actions provide a strategic approach to maximize return on investment while addressing urgent system
replacement needs. Implementing Energy and Utilities Cloud alongside a new cloud-based billing system offers a modernized,
scalable solution that enhances operational efficiency. Alternatively, integrating Energy and Utilities Cloud with the existing CIS via
middleware allows for immediate enhancements in utility operations with the flexibility to upgrade the CIS subsequently. This phased
approach reduces disruption and spreads out capital expenditures over time, aligning with strategic financial planning and ensuring
continuity of service.

References = Best practices for implementing Salesforce Energy and Utilities Cloud alongside other critical IT systems are covered
in Salesforce's strategic implementation guides, providing a framework for decision- making that balances immediate needs with
long-term strategic goals.

https//www.salesforce.comyproducts/industries/energy-and-utilities/overview/

NEW QUESTION # 56

Taking these mock exas is important because it tells you where you stand. People who are confident about their knowledge and
expertise can take these Energy-and- Utilities-Cloud practice tests and check their scores to know where they lack. This is good
practice to be a pro and clear your Salesforce Energy and Utilities Cloud Accredited Professional Exam (Energy-and- Utilities-
Cloud) exam with amazing scores. ExamdFree practice tests simulate the real Energy-and- Utilities-Cloud exam questions
environment.
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