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Users connected to the internal network report a "Cannot communicate with the server" error while trying to log in to Cisco Jabber
using auto service discovery. The Jabber diagnostics and the SRV record configuration are as shown in the exhibit. The host
cucm1.ccnp.cisco.com is correctly resolved by the user desktops with the Cisco Unified Communications Manager IP address.
Why is the user not able to log in?

A. SRV protocol is not set up correctly. It should be _tls instead of _tcp.
B. The port specified on the SRV record is wrong.



C. Marking weight as 0 on the SRV record makes it inactive, so Jabber cannot discover the Cisco Unified CM.
D. The domain ccnp.cisco.com does not exist on the DNS server.

Answer: D

Explanation:
Explanation/Reference: https://community.cisco.com/t5/collaboration-voice-and-video/jabber-client-login-and-login-issues/ ta-
p/3143446

NEW QUESTION # 106 
A collaboration engineer is troubleshooting an issue with Cisco Unity Connection and Cisco UCM.
Users report that outside callers can leave messages and that MWIs work. However, pressing the voicemail key on the phone does
not connect the user to Unity Connection. Which action resolves the issue?

A. Assign the proper calling search space to the line or to the phone in Cisco UCM.
B. Assign the proper Significant Digits setting on the Cisco UCM SIP trunk to Cisco Unity Connection.
C. Assign the proper calling search space to the voicemail pilot in Cisco UCM.
D. Click the Reset button on the Cisco Unity Connection Port Group page.

Answer: C

Explanation:
When users press the voicemail key on their phones, Cisco Unified Communications Manager (UCM) uses the voicemail pilot
configuration to route the call to Cisco Unity Connection. If the voicemail pilot has an incorrect or insufficient calling search space
(CSS), the call cannot reach Unity Connection.

NEW QUESTION # 107 
Which two Cisco Unity Connection logs are used to troubleshoot issues with Message Waiting Indicators? (Choose two.)

A. Connection Mailbox Sync
B. Connection Conversation Manager
C. Connection Notifier
D. Connection Message Transfer Agent
E. Connection IMAP Server

Answer: B,C

NEW QUESTION # 108 
Which SAML component specifies the mapping of SAML assertion protocol message exchanges with standard messaging formats
or communication protocols such as SOAP exchanges?

A. SAML assertion
B. SAML binding
C. SAML profiles
D. SAML protocol

Answer: B

Explanation:
Reference:
https://en.wikipedia.org/wiki/Security_Assertion_Markup_Language

NEW QUESTION # 109 
Cisco Jabber uses which protocol for chat features in desk phone control mode?

A. CTIQBE
B. XMPP



C. HTTP
D. SIP/SIMPLE

Answer: B

NEW QUESTION # 110
......
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