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CompTIA FC0-U71 Exam Syllabus Topics:

Topic Details

Topic 1

IT Concepts and Terminology: This section of the exam measures skills of aspiring IT Support Assistants
and covers foundational knowledge such as types of computing devices, basic troubleshooting concepts,
and understanding of common terminology. Candidates should grasp basic operational terms, roles of
software and hardware, and be familiar with emerging tech like IoT and cloud computing.

Topic 2

Software Development Concepts: This section of the exam measures the skills of Junior Software
Developers and introduces foundational knowledge of programming logic, data structures, and the
software development life cycle. It includes awareness of coding concepts, algorithm basics, and scripting
used in automated and task-based environments.

Topic 3

Infrastructure: This section of the exam measures skills of Network Support Trainees and covers essential
knowledge of device setup, networking concepts, and physical and wireless connectivity. It includes an
understanding of IP addressing, cables, ports, and basic infrastructure components like routers and
switches necessary for setting up secure, functional networks.

Topic 4

Data and Database Fundamentals: This section of the exam measures the skills of Entry-Level Data
Assistants and covers data management principles, types of data, and basic database structures. It includes
an understanding of database types, simple queries, data integrity, and the importance of data in decision-
making and business operations.

CompTIA Tech+ Certification Exam Sample Questions (Q93-Q98):
NEW QUESTION # 93 
A user needs to transfer a 100GB data file to a coworker, but the network is down. Which of the following should the user most
likely use instead?

A. RAM
B. Cloud
C. Flash drive
D. NAS

Answer: C

Explanation:
When the network is down, a flash drive is the most practical alternative for transferring large files like 100GB by physically handing
over the storage device.
Other options:
*NAS requires network access,
*RAM is volatile memory and cannot be used for file transfer,
*Cloud requires internet connectivity.

NEW QUESTION # 94 
A lab technician removes access from students who do not need to use a fileshare. Which of the following best describes this action?

A. Multifactor authentication
B. Single sign-on
C. Non-repudiation
D. Least privilege model
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Answer: D

Explanation:
Removing unnecessary access to resources like fileshares follows the least privilege model, ensuring users only have the minimum
permissions necessary for their tasks.
Other options:
*Non-repudiation ensures actions cannot be denied,
*Multifactor authentication involves multiple verification steps,
*Single sign-on allows one login for multiple systems.

NEW QUESTION # 95 
A user logs in with the same credentials across multiple websites. Which of the following password policies would most likely
prevent this practice?

A. Complexity
B. Reuse
C. Length
D. Privacy

Answer: B

Explanation:
A password reuse policy prevents users from using the same password across multiple platforms or reusing previously used
passwords. This is a best practice to reduce the risk of credential stuffing attacks.
"Password reuse policies help ensure users do not reuse old or existing passwords across multiple platforms, reducing exposure
from compromised accounts." - CompTIA ITF+ Security Objectives Correct answer: A

NEW QUESTION # 96 
A user is trying to view a report via a hyperlink on a website. When the user clicks on the hyperlink, nothing happens. Which of the
following must be configured to view the report?

A. Pop-up blocker
B. Private browsing
C. Cache clearing
D. Accessibility options

Answer: A

Explanation:
If clicking a hyperlink does nothing, it's often because a pop-up blocker is preventing the report from opening in a new window or
tab. Disabling or configuring the pop-up blocker should resolve this.
Other options:
*Cache clearing refreshes stored data,
*Accessibility options adjust UI for usability,
*Private browsing restricts history but doesn't block pop-ups by default.

NEW QUESTION # 97 
A user is logged in but unable to access a shared folder on the network. Which of the following security concepts is in place?

A. Accounting
B. Authorization
C. Authentication
D. Non-repudiation

Answer: B

Explanation:
Authorization determines what a user is allowed to access after they have logged in. The user is already authenticated (logged in), but



lacks permission to access the shared folder, indicating an authorization issue.
Other options:
*Authentication verifies identity,
*Accounting tracks user actions,
*Non-repudiation ensures actions cannot be denied later.

NEW QUESTION # 98
......
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