HEH K aPHRE B & B HRCI aPHRE S R T, ¥
75 B aPHRIPT B E & 4R

h

]

aPHRi™

Class 1: Introduction to Certification.
HR and Business Environment

E#E

Author: Mike Pritula
11 classes E.

P.S. PDFExamDumps?E Google Drive_t 43 % T 4 B 112026 HRCI aPHRiZ#% #X & & :  https:/drive.google.com/open?id=1-
s5fcLSBNDZ82K4pXLW73cQoEj8cDyMn

WRVRAE 2 NaPHREEFHE R, AR HaPHRIB R BRI RMABER . MRAREEEEEBIEIKRSER
Kl AREERZ LR .. SRR RIEEZ AR, AR — T PDFExamDumpsffaPHRZS ML . & %5 v &
Kt AR, ARG IR — YOI Tl . BRI BB R Rt b, 38 M8 5% v R B i e At ) 1 B X O
B BRI, WCERRREEERE, EMRS i HaPHREE R .

PDFExamDumps### HRCI aPHRi F275 % 5 AR R I TR, AR08 RN F 16 B QB 0 B R R0 & 8%l v DU S B [ 8 15
1R 2 ITHAT R A AR AR TR I BT, AR ARE BEEITAT 36 b 78 B IR 1) BR 3£ A0 @ A B2#87 . PDFExamDumpsff) 3% 5l 2172 2
PDFExamDumps ) 2 5% 3 BRI F B 2 5038580 48 B A HRCI aPHRi 52 75 2% 54 1 BfF 70 H 2R 1

>> aPHRIFE fE <<

aPHRiFT E E L AR - B FraPHRIE B

aPHRI B AR & B R R NE R, RFEEENEFEE aPHR Bk, %4 FEAE—E KR H N 2R ETA K HRCI
aPHRi B A&, %% ME THRCI BB HEREE R H 40 SR BIE R O£ ITHEIE RS S 00 B i 1%
P THBSAMRRE, FRMEREHE. BHY—ESERRRHERS 2 aPHR E KA.

B F1 i) HR Certification Institute aPHRi %4 & %3 H & (Q153-Q158):

R #153
is a software that allows HR professionals to perform complex statistical analysis on large datasets, helping in decision-

making processes.

A. Database management systens for large-scale data storage
B. Statistical software such as SPSS for in-depth data analysis
C. Presentation software like PowerPoint for visual presentations
D. Online survey tools for collecting feedback

Z%: B
fRRERR A :

Statistical software such as SPSS is ideal for performing complex statistical analysis on large datasets. This type of software helps
HR professionals make data-driven decisions by analyzing trends and patterns.

P RE #154
Fill in the blank: An employment offer must include to ensure that the candidate fully understands the terms and
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conditions of the job.

A. Detailed company history

B. Comprehensive terms and conditions
C. Enployee benefits overview

D. Flexible working arrangements

EX: B

i RE S B -
An employment offer must include comprehensive terms and conditions to ensure that the candidate fully understands the job's
expectations and benefits.

i RE #155
‘What department is responsible for producing a product from available resources?

A. Legal
B. Sales
C. Operations
D. Marketing

ER: C

fE R A«

Comprehensive and Detailed in Depth Explanation:

The operations department is responsible for managing the production process, which includes transforming available resources
(e.g., raw materials, labor) into finished products or services. Operations ensures efficiency and quality in production, a key function
in manufacturing or service-oriented organizations.

* Option A (Legal): The legal department handles compliance and legal issues, not production.

* Option B (Operations): Correct, as operations oversees the production process.

* Option C (Marketing): Marketing focuses on promoting products, not producing them.

Reference: aPHRi knowledge domain - HR Operations: Understanding organizational functions and their roles, including

operations, ————

& #156
Which practice mvolves assisting employees with HR-related questions to enhance their work experience and resolve their issues?

A. Enhancing employee benefits packages

B. Supporting employees with HR-related questions
C. Analyzing market trends and salaries

D. Conducting performance evaluations

Z%: B
fRRER A :

Supporting employees with HR-related questions enhances their work experience and helps resolve their issues efficiently. By
providing this support, HR can ensure that employees feel valued and understood within the organization.

P RE #157
Which of the following methods is commonly used to screen applicants based on their qualifications and experience?

A. Resunme reviews
B. Group interviews
C. Personality tests
D. Reference checks

ZE: A



it RE S -
Resume reviews are a common method used to screen applicants based on their qualifications and experience, allowing employers
to match candidates with job requirements.
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