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90. Frage
‘Which ONE of the following statements BEST applies checklist-based testing?

A. Checklists should contain general guidelines to ensure that all aspects of the software are covered.

B. Checklists should contain specific test conditions that can be individually and directly checked.

C. Checklists should primarily consist of automated test cases to maximize efficiency.

D. Checklists should be used exclusively for functional testing, as they are unsuitable for non-functional testing.
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Antwort: B

Begrindung;

Comprehensive and Detailed Explanation From Exact Extract:

"Checklist iterrs are often phrased in the form of'a question. It should be possible to check each item separately and directly...
Checklists can be created to support various test types, including functional and non- finctional testing..." (ISTQB CTFL Syllabus
V4.0, Section 4.4.3 - Checklist-Based Testing, Page 44)

91. Frage
Which of'the following statements about how different types of test tools support testers is true?

¢ A The support offered by a performance testing tool is often leveraged by testers to run load tests

¢ B. The support offered by a bug prediction tool is often used by testers to track the bugs they found

¢ C. The support offered by a continuous integration tool is often leveraged by testers to automatically generate test cases from
a model

¢ D. The support offered by a test data preparation tool is often leveraged by testers to run automated regression test suites

Antwort: A

Begrindung;

Explanation

The support offered by a performance testing tool is often leveraged by testers to run load tests, which are tests that simulate a large
number of concurrent users or transactions on the system under test, in order to measure its performance, reliability, and scalability.
Performance testing tools can help testers to generate realistic workloads, monitor system behavior, collect and analyze performance
metrics, and identify performance bottlenecks. The other statements are false, because:

A test data preparation tool is a tool that helps testers to create, manage, and manipulate test data, which are the inputs and outputs
of test cases. Test data preparation tools are not directly related to running automated regression test suites, which are test suites that
verify that the system still works as expected after changes or modifications. Regression test suites are usually executed by test
execution tools, which are tools that can automatically run test cases and compare actual results with expected resuilts.

A bug prediction tool is a tool that uses machine learning or statistical techniques to predict the likelihood of defects in a software
system, based on various factors such as code complexity, code churn, code coverage, code snells, etc. Bug prediction tools are
not used by testers to track the bugs they found, which are the actual defects that have been detected and reported during testing,
Bugs are usually tracked by defect management tools, which are tools that help testers to record, monitor, analyze, and resolve
defects.

A continuous integration tool is a tool that enables the integration of code changes from multiple developers into a shared repository,
and the execution of automated builds and tests, in order to ensure the quality and consistency of the software system Continuous
integration tools are not used by testers to automatically generate test cases from a model, which are test cases that are derived from
a representation of the system under test, such as a state diagram, a decision table, a use case, etc. Test cases can be automatically
generated by test design tools, which are tools that support the implementation and maintenance of test cases, based on test design
specifications or test models.

References: ISTQB Certified Tester Foundation Level (CTFL) v4.0 sources and documents:

ISTQB Certified Tester Foundation Level Syllabus v4.0, Chapter 3.4.1, Types of Test Tools ISTQB Glossary of Testing Terms
v4.0, Performance Testing Tool, Test Data Preparation Tool, Bug Prediction Tool, Continuous Integration Tool, Test Execution
Tool, Defect Management Tool, Test Design Tool

92. Frage
Confirmation testing is performed after:

e A afailed test, and ains to run that test again to confirm that the same behavior still occurs and thus appears to be
reproducible

e B. the execution of an automated regression test suite to confirm the absence of false positives in the test results

e (. adefect is fixed, and if such testing is successful then the regression tests that are relevant for such fix can be executed

e D. adefect is fixed and affer other tests do not find any side-effect introduced in the software as a result of such fix

Antwort: C
Begriindung;

Explanation
Confirmation testing is performed after a defect is fixed, and if such testing is successful then the regression tests that are relevant for



such fix can be executed. Confirmation testing, also known as re-testing, is the process of verifying that a defect has been resolved
by running the test case that originally detected the defect.

Confirmation testing is usually done before regression testing, which is the process of verifying that no new defects have been
introduced in the software as a result of changes or fixes. Therefore, option D is the correct answer.

References: ISTQB Certified Tester Foundation Level Syllabus v4.01, Section 2.4.1, page 28; ISTQB Glossary v4.02, page 15.

93. Frage
‘Which of'the following statements is an example of testing contributing to higher quality?

A. A tester finds a bug which is resolved prior to release

B. A test leader writes a test summary report

C. A tester installs a test ten in the lest environment

D. A project manager asks to a test leader to estimate the test effort

Antwort: A

Begrindung;

* The question is about identifying an example of testing contributing to higher quality. Quality is the degree to which a component,
system or process meets specified requirements and/or user/customer needs and expectations1. Testing is the process consisting of
all lifecycle activities, both static and dynamic, concerned with planning, preparation and evaluation of software products and related
work products to determine that they satisfy specified requirements, to demonstrate that they are fit for purpose and to detect
defects2.

* Therefore, testing contributes to higher quality by verifying and validating that the software products and related work products
meet the specified requirements, are fit for purpose and have no defects, or at least have a reduced number of defects. Testing also
provides information about the quality of the software products and related work products to the stakeholders, who can make
mformed decisions based on the test results3.

* Out of the four given statements, only option D is an example of testing contributing to higher quality, as it shows that testing has
detected a defect (a flaw in a component or system that can cause the component or system to fail to perform its required fimction4)
and that the defect has been resolved (fixed and confirmed) prior to release (delivery of the software product to the customer or end
user).

This means that testing has prevented a potential failure (an event in which a component or system does not perform a required
function within specified limits) from occurring in the operational environment, and thus has improved the quality of the software
product.

* Option A is not an example of testing contributing to higher quality, as it is a reporting activity that summarizes the test results and
evaluates the test objectives, but does not directly affect the quality of the software product or related work products. A test
summary report is a document that records and communicates the outcomes of testing activities, including test completion criteria,
test results, incident reports, test summary and evaluation, and lessons learned.

* Option B is not an example of testing contributing to higher quality, as it is a planning activity that estimates the resources and time
needed for testing activities, but does not directly affect the quality of the software product or related work products. A test effort
estimate is an approximation of the amount of work and/or the duration of time required to perform testing activities.

* Option C is not an example of testing contributing to higher quality, as it is a preparation activity that sets up the test environment
(an environment containing hardware, instrumentation, simulators, software tools, and other support elements needed to conduct a
test), but does not directly affect the quality of the software product or related work products. A test environment installation is a
process of installing and configuring the test environment according to the test environment specification.
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94. Frage
Which of the following lists factors That contribute to PROJECT risks?

A. poor software quality characteristics; software does not performits intended fimctions.

B. skill and staff shortages; problems in defining the right requirements, contractual issues.

C. problemns in defining the right requirements; contractual issues; poor software quality characteristics.

D. skill and staff shortages; software does not perform its intended functions; problems in defining the right requirements.

Antwort: B

Begrindung;

Project risks are the uncertainties or threats that may affect the project objectives, such as scope, schedule, cost, and quality.
According to the ISTQB Certified Tester Foundation Level (CTFL) v4.0 syllabus, some of the factors that contribute to project
risks are:

* Skill and staff shortages: This factor refers to the lack of adequate or qualified human resources to perform the project tasks. This
may result in delays, errors, rework, or low productivity.

* Problems in defining the right requirements: This factor refers to the difficulties or ambiguities in eliciting, analyzing, specifying,
validating, or managing the requirements of the project. This may result in misalignment, inconsistencies, gaps, or changes in the
requirenments, affecting the project scope and quality.

* Contractual issues: This factor refers to the challenges or disputes that may arise from the contractual agreements between the
project parties, such as clients, suppliers, vendors, or subcontractors. This may result in legal, financial, or ethical risks, affecting the
project delivery and satisfaction.

The other options are not correct because they list factors that contribute to PRODUCT risks, not project risks.

Product risks are the uncertainties or threats that may affect the quality or fnctionality of the software product or system. Some of
the factors that contribute to product risks are:

* Poor software quality characteristics: This factor refers to the lack of adherence or compliance to the quality attributes or criteria of
the software product or system, such as reliability, usability, security, performance, or maintainability. This may result in defects,
failures, or dissatisfaction of the users or stakeholders.

* Software does not perform its intended functions: This factor refers to the deviation or discrepancy between the expected and
actual behavior or output of the software product or system. This may result in errors, faults, or malfinctions of the software product
or system

References = ISTQB Certified Tester Foundation Level (CTFL) v4.0 syllabus, Chapter 1: Fundamentals of Testing, Section 1.5:
Risks and Testing, Pages 14-16.
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