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Sind Sie neugierig, warum so viele Menschen die schwierige Genesys GCX-GCD Prüfung bestehen können? Ich können Sie
beantworten. Der Kunstgriff ist, dass Sie haben die Prüfungsunterlagen der Genesys GCX-GCD von unsere Pass4Test benutzt. Wir
bieten Ihnen: reichliche Prüfungsaufgaben, professionelle Untersuchung und einjährige kostenlose Aktualisierung nach dem Kauf. Mit
Hilfe der Genesys GCX-GCD Prüfungsunterlagen können Sie wirklich die Erhöhung Ihrer Fähigkeit empfinden. Sie können auch das
echte Zertifikat der Genesys GCX-GCD erwerben!

Genesys GCX-GCD Prüfungsplan:

Thema Einzelheiten

Thema 1

Configure the features of Genesys Cloud CX Collaborate and Communicate: This section of the exam
measures the skills of a System Administrator and covers the setup and management of collaboration tools
and internal communication features within Genesys Cloud CX. It explains how to configure chat,
messaging, and workspaces for teams to work effectively inside the platform.

Thema 2

Describe the options to download recordings: This section of the exam measures the skills of a System
Administrator and discusses the different ways available to access and download call recordings in
Genesys Cloud CX. It includes understanding where recordings are stored and how to retrieve them for
compliance and quality purposes.

Thema 3

Understand Genesys Cloud CX Architect, Scripting, QM, and WFM: This section of the exam measures
the skills of a Developer and explains the basics of Architect for building call flows, the use of scripting to
guide agents, and the core functions of Quality Management (QM) and Workforce Management (WFM)
to optimize operations. Students will understand how these tools are configured and integrated into
Genesys Cloud CX.
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Thema 4

Manage Roles, Supervisor Tools, and Divisions: This section of the exam measures the skills of a System
Administrator and focuses on managing permissions, configuring roles, using supervisor tools, and
organizing users into divisions. It covers how to control access, monitor agent activities, and properly
separate work across different areas of an organization.

Thema 5

Overview of Users, Conversation, and Notification APIs: This section of the exam measures the skills of a
Developer and introduces APIs related to users, conversations, and notifications. It explains how
developers can retrieve and manage user data, handle conversation details, and set up real-time
notifications through API services.

Thema 6

Understand Authentication and Resources: This section of the exam measures the skills of a Developer and
covers how authentication works in Genesys Cloud CX. It explains resource management, OAuth
processes, and permissions needed to securely interact with APIs and services. Students learn the basics
of secure access control.

Thema 7

Understand the Genesys Cloud CX Platform: This section of the exam measures the skills of a Developer
and covers the core understanding of the Genesys Cloud CX platform. It introduces the platform’s general
structure, its major capabilities, and key concepts like organizations, regions, and data models. Students
will learn about the general environment where Genesys Cloud CX operates and how different services are
organized.
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GCX-GCD Prüfungsvorbereitung - GCX-GCD Vorbereitungsfragen
Heute, wo das Internet schnell entwickelt, ist es ein übliches Phänomen, Online-Ausbildung zu wählen. Pass4Test ist eine der vielen
Online-Ausbildungswebsites. Pass4Test hat langjährige Erfahrungen und kann den Kandidaten die Lernmaterialien von guter Qualität
zur Genesys GCX-GCD Zertifizierungsprüfung bieten, um ihre Bedürfnisse abzudecken.

Genesys Cloud CX: Developer Certification GCX-GCD Prüfungsfragen mit
Lösungen (Q43-Q48):
43. Frage 
Which of the following statements are true? (Choose two.)

A. Genesys Cloud CX maintains the recordings and the metadata indefinitely.
B. Genesys Cloud CX does not allow integrations for cloud storage.
C. Genesys Cloud CX allows recording downloads using Platform Recording APIs.
D. Genesys Cloud CX allows cloud storage using integration.

Antwort: C,D

Begründung:
Genesys Cloud CX provides Platform Recording APIs that enable users to download recordings programmatically. This allows for
efficient retrieval and management of recorded interactions.
Genesys Cloud CX supports integrations with cloud storage services, such as AWS S3, allowing organizations to store recordings
externally. This facilitates bulk downloading and long-term storage of recordings.

44. Frage 
Genesys Cloud CX combines the routing information from all sites into a/an ______________.

A. Trunk
B. Edge
C. Outbound call
D. Number plan
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Antwort: D

Begründung:
Genesys Cloud CX uses aNumber planto consolidate and interpret routing information from all sites. This plan defines how dialed
numbers are handled and routed across the system, ensuring consistent and efficient call processing.

45. Frage 
What type of trunk would you configure to connect to AudioCodes phones?

A. Network interface trunk
B. WebRTC phone trunk
C. External trunk
D. Phone trunk

Antwort: C

Begründung:
To connect to AudioCodes phones, which typically function as external SIP devices, you would configure an External trunk in
Genesys Cloud CX. This allows SIP communication between Genesys Cloud and the AudioCodes device.

46. Frage 
Error 400 by Notification service means the channel has been idle for 24 hours.

A. False
B. True

Antwort: B

Begründung:
In Genesys Cloud CX, a notification channel remains active for 24 hours. If the channel is not renewed within this period, attempts to
use it will result in a 400 error. To maintain an active channel beyond 24 hours, you must resubscribe to the topics before the channel
expires. This can be achieved by sending aPOSTrequest to
/api/v2/notifications/channels/{channelId}/subscriptionswith an empty array as the body, effectively extending the channel's validity
for another 24 hours. Implementing a recurring task to perform this resubscription every 23 hours is recommended to ensure
continuous operation.

47. Frage 
By default, Line Recording is disabled.

A. False
B. True

Antwort: B

Begründung:
In Genesys Cloud CX, Line Recording is disabled by default. To enable automatic recording of calls, the telephony administrator
must configure the system by enabling recording on the SIP trunk. Without this configuration, calls are not automatically recorded.
Reference:https://help.mypurecloud.com/articles/recording-in-genesys-cloud/

48. Frage
......

In diesem Zeitalter des Internets gibt es viele Möglichkeiten, Genesys GCX-GCD Zertifizierungsprüfung vorzubereiten. Pass4Test
bietet die zuverlässigsten Zertifizierungsfragen und Antworten, die Ihnen helfen, Genesys GCX-GCD Zertifizierungsprüfung zu
bestehen. Pass4Test haben eine Vielzahl von Genesys GCX-GCD Zertifizierungsprüfungen. Wir werden alle Ihrer Wünsche über
IT-Zertifizierungen erfüllen.
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