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We can say that how many the CT-UT certifications you get and obtain qualification certificates, to some extent determines your
future employment and development, as a result, the CT-UT exam guide is committed to helping you become a competitive
workforce, let you have no trouble back at home. Actually, just think of our CT-UT Test Prep as the best way to pass the CT-UT
exam is myopic. They can not only achieve this, but ingeniously help you remember more content at the same time.

ISTQB CT-UT Exam Syllabus Topics:

Topic Details
¢ Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
Topic 1 effectiveness, efficiency, and satisfaction within software products. User experience concepts related to

emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.
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¢ Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 2

o User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate

Topic 3 questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from

the user’s perspective.

o Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
interfaces without user involverent. It differentiates informal reviews from expert reviews and introduces

Topic 4 heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing

for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.
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We all know the effective diligence is in direct proportion to outcomme, so by years of diligent work, our experts have collected the
frequent-tested knowledge into our CT-UT practice materials for your reference. So our CT-UT training materials are triumph of
their endeavor. By resorting to our CT-UT practice materials, we can absolutely reap more than you have imagined before. We
have clear data collected from customers who chose our CT-UT actual tests, the passing rate is 98% percent. So your chance of
getting success will be increased greatly by our CT-UT materials.

ISTQB Certified Tester Usability Tester Sample Questions (Q18-Q23):

NEW QUESTION # 18

A company distributes its products over a web shop where users can put items in their shopping cart. After they click on "checkout",
the checkout process starts and users cannot go back anymore to correct possible mistakes. The only way is to hit the "back" button
of the browser, which might lead to an expired session and therefore losing all items in the shopping cart.

Which of the following heuristics would best describe this usability issue?

A. User control and freedom

B. Aesthetic and minimalist design
C. Visibility of system status

D. Help and documentation

Answer: A

Explanation:

The described issue violates the usability heuristic "User control and freedom," as defined by Jakob Nielsen.

This principle emphasizes that users should have the ability to undo and redo actions and navigate freely without being trapped in
irreversible sequences. In the scenario, users are forced into the checkout process without a clear way to return or correct mistakes,
except through the unreliable and disruptive back button.

This design flaw undermines user autonomy and can result in lost progress or frustration.

References:

Nielsen Norman Group: 10 Usability Heuristics for User Interface Design ISO 9241-110:22020 - Interaction Principles

NEW QUESTION # 19

You're conducting a user survey and you have reached the third stage, selecting an appropriate questionnaire.

You have decided to use a standardized questionnaire as you want to benchmark against previous usability measurements.
‘Which of the following user questionnaires allow benchmarking against previous usability measurements?
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i SUS
i.. SUMI
ii. WAMMI

A. 1&1are true, i is false
B. iis true, i & iii are false
C. 1, i and 1i are true

D. i & il are true, 11s false

Answer: C

Explanation:

SUS (System Usability Scale), SUMI (Software Usability Measurement Inventory), and WAMMI (Website Analysis and
Measurement Inventory) are all validated, standardized usability questionnaires that support benchmarking, They allow comparison
against known usability scores from a wide variety of systems. These instruments provide numeric scores that can be interpreted
using benchmark datasets or industry standards.

Therefore, all three-i, i, and iii-are true, making D the correct answer.

References:

Brooke, J. (1996). SUS - A Quick and Dirty Usability Scale

Kirakowski, J. (1994). SUMI Development

Here are the verified answers and detailed explanations for Questions 22 through 25, formatted in your specified structure:

NEW QUESTION # 20
‘Which of the following statements about usability testing is true?

Answer: B

A. The preparation of a usability test is optional

B. Before the usability test sessions, a pilot usability test session can be conducted
C. The conditions under which a usability test is done are irrelevant

D. A usability test consists of one usability test session

Explanation:

A pilot usability test session is a critical step prior to conducting the actual usability test. Its purpose is to ensure that the test setup,
task design, and moderator instructions are clear and finction as expected.

According to ISO 9241-210 and the Nielsen Norman Group's best practices, pilot testing helps detect unforeseen issues and fine-
tune the process. Options A and B are incorrect because testing conditions must reflect realistic scenarios, and thorough preparation
is essential to gather meaningful usability data. Option D is also incorrect; a usability test typically consists of multiple sessions with
different users to gather sufficient data for analysis. The pilot session ensures everything works smoothly before involving real
participants.

References:

ISO 9241-210:2019, Ergonomics of human-system interaction - Human-centred design Nielsen Norman Group: Usability Testing
101 Usability.gov: Pilot Testing

NEW QUESTION # 21
Which of the following is a principal task of the usability tester role?

A. Communicate with test participant

B. Discuss findings from usability test

C. Define testing tasks

D. Perform pre-session briefing of participants

Answer: A

Explanation:
The usability tester, often synonymous with the usability test moderator in practice, is primarily responsible for interacting directly
with the test participants during the usability testing sessions. This role includes communicating with participants to guide them



through test tasks, answering questions without leading responses, and ensuring the session runs smoothly. Effective communication
is essential to facilitate participant comfort, elicit genuine user behaviors, and capture accurate usability data.

Performing the pre-session briefing (Option A) may be done by the usability tester but is often a shared responsibility or part of test
facilitation protocols. Discussing findings (Option C) typically falls to analysts or usability experts after testing sessions are completed
and data analyzed. Defining testing tasks (Option D) is usually done by test designers or analysts during test planning, not during the
test execution.

Therefore, commumnicating with test participants during testing is a core, principal task of the usability tester role.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Usability testing roles and responsibilities

NEW QUESTION # 22
Which of the following is a key activity in a usability test session?

A. Talk to the participant during the completion of a task
B. Extract usability findings and recommendations

C. Moderate the usability test

D. Test the set up and modify the test script if needed

Answer: C

Explanation:

Moderating the usability test is a core activity during the actual usability test session. The moderator guides participants through
tasks, ensures the session stays on track, and avoids introducing bias. Option A (testing the setup) happens before the session,
during preparation. Option C (extracting findings) occurs during analysis, afer the test. Option D (talking during task execution)
should be minimized unless necessary, to avoid influencing user behavior. Therefore, option B is the only correct answer aligned with
best practices in usability testing,

References:

Nielsen Norman Group: Role of the Usability Test Moderator

ISO 25062:2006 - Usability Test Documentation

Usability.gov: Conducting a Usability Test

NEW QUESTION # 23

nmodern society, whether to obtain CT-UT certification has become a standard to test the level of personal knowledge. Many well-
known companies require the CT-UT certification at the time of recruitment. Whether you're a student or a white-collar worker,
you're probably trying to get the certification in order to get more job opportunities or wages. If you are one of them, our CT-UT
Exam Guide will effectively give you a leg up.
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