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WGU Introduction-to-IT Exam Syllabus Topics:

Topic Details

Topic 1

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
information technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.
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Topic 2

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the fundamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 3

Structure, function, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

Topic 4

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It introduces how IT teams protect systems, restore services, and maintain continuity for the
business.

Topic 5

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
introduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.
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If you use our Introduction-to-IT practice test software, you can prepare for the exam in an atmosphere that is quite similar to the
Introduction-to-IT real test, which will greatly aid in your preparation. The WGU Introduction-to-IT desktop practice exam
software keeps track of your previous tries. This feature will help you identify where you need the most improvement so you can
focus your efforts and boost your score the next time you take the WGU Introduction to IT (Introduction-to-IT) practice test.

WGU Introduction to IT Sample Questions (Q35-Q40):
NEW QUESTION # 35 
Which IT role is responsible for installing new hardware and troubleshooting existing hardware?

A. System administrator
B. Network administrator
C. Security administrator
D. Web administrator

Answer: A

Explanation:
*Explanation: System administrators manage the upgrade and installation of new hardware and software, perform troubleshooting to
address any problems with computer systems, and assess viruses and potential threats to a company's network1.
Therefore, the correct answer is D. System administrator.

NEW QUESTION # 36 
Why are businesses beginning to use big data?

A. To store enormous amounts of paper documents and electronic data in databases and data warehouses for future analysis
B. To connect a myriad of devices to the Internet and allow these devices to logically interact with one another
C. To integrate vast amounts of electronic data into analysis in order to gain insight for better decision making
D. To collect large amounts of data from various sources, both external and internal, both paper and electronic
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Answer: C

Explanation:
*Businesses are beginning to use big data to integrate vast amounts of electronic data into analysis in order to gain insight for better
decision making.
*Explanation: Big data allows organizations to analyze large datasets to uncover patterns, trends, and correlations, leading to more
informed decisions and strategic business moves1.
* Therefore, the correct answer is A. To integrate vast amounts of electronic data into analysis in order to gain insight for better
decision making.

NEW QUESTION # 37 
Which IT department goal would support business goals?

A. Interviewing applicants for marketing positions
B. Overseeing funds flowing through the organization
C. Developing an online shopping cart for company products
D. Promoting the company's products and services

Answer: C

Explanation:
IT goals directly support business goals when they enable or improve the core activities that generate revenue or growth. Here's why
this option stands out:
*E-commerce Expansion: An online shopping cart directly facilitates sales, expanding the company's reach and providing customers
with a convenient way to purchase products. This aligns with common business goals of increasing sales and market share.

NEW QUESTION # 38 
Which statement represents a difference between wisdom and knowledge, based on the data pyramid?

A. Wisdom involves understanding patterns, but knowledge does not.
B. Wisdom involves understanding principles, but knowledge does not.
C. Wisdom includes interpreting data, but knowledge does not.
D. Wisdom gives meaning to data, but knowledge does not.

Answer: C

Explanation:
In the DIKW model, knowledge and wisdom are both higher levels, but they differ in what they emphasize.
Knowledge is commonly described as the ability to apply information by using experience, rules, procedures, and understanding. It
includes interpreting information, identifying patterns, and using that understanding to perform tasks or solve problems. Wisdom goes
further by applying judgment to determine what should be done, often considering ethics, long-term consequences, and the best
overall choice in context. Among the options, the best distinction is that wisdom is about higher-order judgment rather than basic
interpretation.
Option B states that wisdom includes interpreting data but knowledge does not; while both knowledge and wisdom can involve
interpretation, this option is the closest to highlighting that wisdom is above knowledge in decision quality and judgment. Options D
and the other choices misplace lower-level characteristics: giving meaning to data aligns more with information, and understanding
patterns aligns strongly with knowledge.
Therefore, the intended difference in many IT DIKW explanations is captured best by option B.

NEW QUESTION # 39 
Which item is an input device?

A. CD
B. Scanner
C. Printer
D. Flash Drive

Answer: B



Explanation:
An input device is any hardware device that sends data to a computer, allowing you to interact with and control it. Input devices
enable users to input information into the computer system. Let's break down the options:
*Flash Drive (A): A flash drive (also known as a USB drive or thumb drive) is a storage device, not an input device. It allows you to
store and transfer data but does not directly input data into the computer.
*CD (B): A CD (compact disc) is also a storage medium, typically used for storing audio, video, or software files. Like a flash drive,
it is not an input device.
*Scanner : A scanner is a classic example of an input device. It captures physical documents, images, or text and converts them into
digital data that the computer can process. Scanners are commonly used for tasks like digitizing photos, creating PDFs, or scanning
documents.
*Printer (D): A printer is an output device, not an input device. It produces hard copies (printed documents) based on digital data
received from the computer.
In summary, the correct answer is C. Scanner, as it directly inputs data into the computer system.
References:
1.Computer Hope: What is an Input Device?
2.BBC Bitesize: What are input and output devices?
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