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HM #58
Which of'the following is a good example of a process improvement?
Response:

A. Automatically route an assignment to a workbasket to allow the first-available claims adjuster to work on each claim
B. Add a service level to an assignment to ensure that an adjuster reviews each claim and sets up and appointment within
three days.

C. Autormate a decision to determine whether or not an auto insurance claimrepresents a total loss.

D. Reduce a process to under 15 steps by combining three steps performed by two different people into one assignment.
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IEf#: D

HM #59
‘Which requirement could be satisfied with an optional action?
Response:

A. Require a separate approval process whenever an order exceeds USD10,000.
B. An application randomly sends a survey to customers once their case is resolved.
C. Allow a user to transfer a case to another employee at any stage of the case.

D. Reassign any task that remains open after three days to another user.

Ef#: C

I #60
A Microjourney is a small part of the overall customer journey. The Microjourney focuses on acconplishing muttiple goals.
Response:

o A False
e B. True

Ef: A

HM #o1
Drag the terms from the bottom into the correct boxes.

................

to the main menu of the : 1, & defaull Portal Explore dala iSfanllsol-The-box :

................................

e o
1 Web Boass 22 landing page £ custom r% P E G A

Solution:

A usar wants to see the number of service requasts that team members perform aldiferenthimes 0LR day A developer adds the Reports ' cusiom page

to the main menu of the Web Portal ﬂ;ﬁtﬂbﬁ data’ s an out-of-the-box I landing page

Determine whether the given solution is correct? Response:

e A Incorrect
e B. Correct

IEf#: B

HH #62
As a Pega Business Architect, you encourage stakeholders to use App Studio, Deployment Manager, and Predictive Diagnostic
Cloud (PDC). Which Pega Express™ value are you applying?

A. Accelerate time to value

B. Solve the business problem
C. Leverage the power of Pega
D. Design for great experiences

EfE: C



Comprehensive and Detailed Explanation From Exact Extract:

This question tests Pega Express values.

* A: Incorrect. Experience is Ul-focused. Extract: Pega Academy,Pega Express: "Great experiences focus on UI design.”

* B: Incorrect. Problem-solving is requirement-focused. Extract: Pega Academy,Pega Express: "Solving problens aligns with
requirements."

* C: Correct. Using Pega tools leverages power.Extract: Pega Academy,Pega Express: "Leverage Pega's tools like App Studio and
PDC."

* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Pega Express; Pega Help,Pega Express Values.
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