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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q53-Q58):

NEW QUESTION # 53
An administrator is investigating a technical outage. The management team wants information that includes the summary of the outage
and actions taken. Which of'the following documentation should the admnistrator provide to the management team?

A. Knowledge base article

B. Incident report

C. Non-disclosure agreement

D. Standard operating procedure

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

An incident report documents key details such as the cause of the outage, steps taken to resolve it, and measures to prevent
recurrence. It is a post-mortem analysis often shared with stakeholders to improve future response.

According to the Quentin Docter - CompTIA A+ Conplete Study Guide:

"An incident report provides a summary of an event that disrupted normal operations and includes a timeline of what occurred, how
the issue was diagnosed and fixed, and who was involved in the resolution”".

This is reaffirmed in Travis Everett's All-in-One Guide:

"Documentation after an incident helps technical teamms and management review the situation and learn from it. This is formalized in an
incident report".

NEW QUESTION # 54
A technician is using a credential manager to safeguard a large number of credentials. Which of the following is important for using
this application?

A. Secure master password
B. Restricted log-in times
C. TPM module

D. Windows lock screen

Answer: A

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

Credential managers or password vaults (e.g., Windows Credential Manager, KeePass, or LastPass) store passwords securely. The
integrity of such tools heavily depends on the strength of the master password protecting the vault. If compromised, all saved
credentials could be exposed. Therefore, setting a secure master password is crucial.

A: Login time restrictions are general user account settings, not specific to credential managers.

C: TPM is used more commonly for full disk encryption, not specifically required for password managers.

D: The lock screen protects general access but does not protect stored credentials alone.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast authentication technologies and secure credential storage.
Study Guide Section: Password management and protection best practices

NEW QUESTION # 55
The battery on a user's smartphone discharges quickly when the user travels. The smartphone was replaced two weeks ago. Which
of the following should a technician do first?

A. Replace the battery with a higher capacity option

B. Ensure that the charging port is working as expected

C. Provide an external battery to extend the usage time

D. Look for applications that are reporting the highest utilization

Answer: D



Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

High battery drain is often due to apps running in the background or using GPS during travel. Thefirst stepshould always be tocheck
battery usage statisticsto see if an application is misbehaving,

FromAll-in-One Exam Guide:

"Travel conditions can increase app activity, especially navigation or social media. Check app battery usage before assuming
hardware faults."

NEW QUESTION # 56
Which of the following is the best reason for a network engineering team to provide a help desk technician with [P addressing
information to use on workstations being deployed in a secure network segment?

A. NAC servers only allow for security updates to be installed.
B. DHCP services are not enabled for this subnet.

C. Only specific DNS servers are allowed outbound access.
D. The network allow list is set to a specific address.

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract:

In secure or isolated network segments, DHCP may be disabled to reduce the risk of unauthorized device connections or to
maintain strict [P assignment control. In such cases, the help desk technician must manually configure IP settings (including IP
address, subnet mask, gateway, and DNS servers). This ensures the workstation communicates properly within that segment.
A: DNS server restriction is unrelated to manual [P configuration.

B: Allow lists refer to traffic access, but manual IP assignment is due to lack of DHCP, not allow lists.

D: NAC servers control access but don't replace the need for IP addressing,

Reference:

CompTIA A+ 220-1102 Objective 1.7: Given a scenario, troubleshoot common operating system and network issues.
Study Guide Section: IP configuration and DHCP-related deployment scenarios

NEW QUESTION # 57
Which of'the following is used to determine how many active users are currently logged in to the Remote Desktop Services?

A. Local Users and Groups
B. Group Policy Editor

C. System Information

D. Task Manager

Answer: D

Explanation:
Task Manager in Windows allows administrators to view the number of active user sessions connected through Remote Desktop
Services under the "Users" tab.

NEW QUESTION # 58
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practice exam can be taken easily just by just installing the software on your Windows laptop or computer. All three CompTIA A+
Certification Exam: Core 2 (220-1202) formats of Lead2PassExam are according to the latest content of the CompTIA 220-1202
examination.
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