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This product is enough to get ready for the CSA test on the first attempt. Three formats are easy to use and meet the needs of every
ServiceNow Certified System Administrator (CSA) test applicant. The ServiceNow CSA practice material's three formats are
Desktop practice test software, web-based practice exam, and PDF.

ServiceNow Certified System Administrator Sample Questions (Q430-Q435):

NEW QUESTION # 430
‘Which components are the responsibility according to the Shared Responsibility Model?
Choose 2 answers

A. Data encryption at rest

B. Backup and restore

C. Infrastructure management

D. Authentication and authorization
E. Media disposal and destruction

Answer: CE

Explanation:

The Shared Responsibility Model in ServiceNow clearly delineates responsibilities between the cloud service provider
(ServiceNow) and the customer. ServiceNow manages the infrastructure, including the physical data centers, networking, hardware,
and media disposal and destruction, ensuring proper security of the underlying platform. Hence, Media disposal and destruction and
Infrastructure management fall under the provider's responsibility.

The customer is responsible for their data, including backup and restore, access management (authentication and authorization), and
encryption configuration on their data. While ServiceNow provides encryption capabilities, the customer must configure and manage
encryption keys and access controls.

This model is critical for maintaining security and compliance in cloud environments and is explicitly detailed in ServiceNow's official
documentation and cloud security best practices.

Reference:

ServiceNow Trust and Security Documentation, Shared Responsibility Model section ServiceNow System Administrator Study
Guide, Cloud Security Chapter ServiceNow Docs: Shared Responsibility Model

NEW QUESTION # 431
What is the primary purpose of Form Builder in the Now Platform?

A. To create new tables within the platform

B. To edit forms used for populating records

C. To generate analytical reports from data tables
D. To configure system settings and permissions

Answer: B

Explanation:

v Form Builder is used to design and modify forms that users interact with when entering and updating records.

Key Features of Form Builder:

Drag-and-drop interface to add, remove, or rearrange fields.

Supports sections, tabs, and related lists.

Enables quick modification of forms without writing scripts.

Option A (Generate analytical reports) is incorrect because reports are created using the Report Designer, not Form Builder.
Option C (Create new tables) is incorrect because tables are created via Table Builder or directly in the Table module.
Option D (Configure system settings and permissions) is incorrect because permissions are managed through roles, ACLs, and
system properties.

[J Reference: ServiceNow Platform UI - Form Builder Guide

NEW QUESTION # 432


https://www.pdfdumps.com/CSA-valid-exam.html

‘Which system property is added and set to true in order to see impersonation events in the System Log?

A. glide sys log_jmpersonabon
B. glide.impersonation_setting
C. glide sys admin_login

D. glide user_setting

E. glide sys all jmpersonation

Answer: A

Explanation:

InServiceNow, impersonation allows administrators toact as another userto troubleshoot, test permissions, or verify user
experiences.

Tolog impersonation eventsin theSystem Log, the system property:
CopyEdit

glide.sys.log_impersonation

nmust beaddedand set totrue(true).

Key Features ofglide.sys.log_impersonationLogswho impersonated whomin theSystem Log.
Capturestimestamp, user details, and session activity.
Helps withauditing and security compliance.
Navigate toSystem Definition > System Properties.
Search forglide.sys.log_impersonation.

Ifit doesn't exist, create it:
Name:glide.sys.log_impersonation

Type:True/False

Value:true

Save the property and test impersonation.

How to Enable Impersonation Logging:

A: glide.user_setting #Incorrect

Not related to impersonation logging.

Deals withuser preferences and settings.

B: glide.sys.all impersonation #Incorrect

No such property exists in ServiceNow.

D: glide.impersonation_setting #Incorrect

Incorrect property name; does not exist.

E: glide.sys.admin_login #Incorrect

Logsadmin logins, not impersonation events.

‘Why Other Options Are Incorrect?

Impersonating Users in ServiceNow

System Logs & Impersonation Tracking

Official ServiceNow Docurmentation Reference:

NEW QUESTION # 433
There is a basic strategy when creating a Utils Script Include. Identify the step that does not belong,

A. Identify the table

B. Create a prototype object from the new class
C. Script the function(s)

D. Create a class

Answer: A

NEW QUESTION # 434
What is specified in an Access Control rule?

A. security admin

B. Groups, Conditional Expressions and Workflows

C. Object and Operation being secured; Permissions required to access the object
D. Table Schema, CRUD, and User Authentication



Answer: C

NEW QUESTION # 435

ServiceNow provides the most reliable and authentic ServiceNow CSA Exam prep material there is. The 3 kinds of ServiceNow
CSA Preparation formats ensure that there are no lacking points in a student when he attempts the actual CSA exam.
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