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® Evidence-based practice is defined as:

A, Nursing care based on tradition

B. Scholarly inquiry of nursing and biomedical research literature

C. A problem-solving approach that integrates best current evidence with
clinical practice

[, Quality nursing care provided in an efficient and economically sound

manner, Answer: C, A problem-selving approach that integrates best
current evidence with clinical practice

Evidence-based practice integrates best current evidence with climical
expertise and patientfamily preferences and values for delivery of
optimal health care.

® The examination for registered nurse licensure is exactly the same in
every state in the United States. This examination:

A, Guarantees safe nursing care for all patients
B. Ensures standard ]lur.‘ill!]g care for all pzl!iunls
C. Ensures that honest and ethical care is provided

. Provides a minimal standard of knowledge for a registered nurse in
pruch'cu. Answer: DL Provides a mimimal standard ufknu\\.-lud.lgc fora
registered nurse in practice
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Salesforce Public Sector Solutions Accredited Professional Sample Questions
(Q88-Q93):

NEW QUESTION # 88
A government agency is planning for a project Implementation. The project has to comply with regulations for storing protected
health information (PHI). What are two different Salesforce security tools that can be used to meet this requirement?

A. Event Monitoring
B. Platform Encryption
C. Field Audit Trail

D. Setup Audit Trail

Answer: B,C

Explanation:

Field Audit Trail and Platform Encryption are two different Salesforce security tools that can be used to meet the requirement of
storing protected health information (PHI). Field Audit Trail allows government agencies to track changes to sensitive data fields
over time and set retention policies for field history data. Platform Encryption allows government agencies to encrypt sensitive data at
rest while preserving critical platform finctionality. Reference: https/trailhead.salesforce.comv/content/learn/modules/public-sector-
solutions-design

/secure-data-with-platform-encryption

NEW QUESTION # 89

A Public Sector Organization (PSO) is already using Grants Management from Public Sector Solutions and has users interacting
with the PSO digitally via their Experience Cloud site. The Technical Consultant has already configured the site to allow users to
create support requests themselves; however, the support team in the PSO often creates Cases on behalf of external users. The

PSO has received feedback that users of the Site are unable to see Cases that the support team has created.

What can the Technical Consultant configure to make Cases created by the support team visible to the users of the site?

A. Create or modify a sharing set for the Profile used for the Site that gives access to Cases
B. Create or modify a share group for the Profile used for the Site that gives access to Cases
C. Change the Organization-Wide Default settings for Case to Public Read/Write

D. Create or modify a permission set that gives access to Cases owned by the support team

Answer: A

Explanation:

Sharing sets are used to grant access to records that are associated with a specific user or profile in a community. By creating or
modifying a sharing set for the Profile used for the Site, the Technical Consultant can ensure that external users can see Cases that
are related to their accounts or contacts, regardless of who created them. Reference: https:/developer.salesforce.convdocs/atlas.en-
us.psc_apimeta/psc_api

/api_psc_overview.htm

NEW QUESTION # 90

Bobahaven has previously implemented Salesforce Service Cloud to...

Constituent self-service digital experience. This was implemented previously ..... now ready to implement the public sector Solutions
License, Permits...

What is the right solution for this requirement that minimizes customization and stte....

e A Create new pages and deploy components such as OmniScripts and FlexCard within the ...

¢ B. Create a new Applications digital experience using the licenses and permits Experince ... components to the experience
site.

e (. Create OmniOut components and deploy them to the existing Help Center experience site.

e D. Create a new Application digital experience using the Licenses and Permits Expression ...as OmniScripts and FlexCards to
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the new experience site.
Answer: D

Explanation:

For Bobahaven to implement Salesforce Public Sector Solutions for licenses and permits while minimizing customization and
leveraging existing components, the best approach is to create a new digital experience specifically for applications. Here's why:
* New Digital Experience:

* Creating a new digital experience tailored for licenses and permits ensures that the specific needs of this finctionality are met
without interfering with the existing self-service site.

* This allows for a focused and optimized user experience.

* Licenses and Permits Expression:

* Utilizing the Licenses and Permits Expression simplifies the implementation as it is designed specifically for these processes,
reducing the need for extensive customization.

* OmniScripts and FlexCards:

* Deploying OmniScripts and FlexCards within the new experience site ensures a seamless and interactive user interface. These
tools are designed to handle complex workflows and data displays efficiently.

* OmniScripts can guide users through the application process step-by-step, while FlexCards provide quick-glance information and
actionable widgets.

Steps to implement this solution:

* Create New Experience Site:

* Go to Setup > Digital Experiences > All Sites.

* Click New to create a new site and choose a tenplate that fits the application process.

* Add Components:

* Use OmniStudio tools to create and configure OnmiScripts and FlexCards.

* Deploy these components to the new experience site.

This approach provides a structured and scalable solution, aligning with Salesforce best practices and leveraging out-of-the-box
finctionalities to minimize customization.

References:

* Salesforce Help: OmniStudio Components

* Salesforce Public Sector Solutions Docurmentation

NEW QUESTION # 91

A customer requires an onsite inspection for every business license application with a retail location. They want to establish a
consistent checklist for the inspection, with visibility to the applicable regulatory codes for each checklist item. They also require
signatures from the inspected business location owner and the inspector.

What Action Plan Template and target object should be used for this use case?

A. Action Plan Template with Type = "Visit Execution", Target Object = "Visit"

B. Action Plan Template with Type="Visit Execution", Target Object = "Business License Application”
C. Action Plan Template with Type="Industries\ Target Object="Visit"

D. Action Plan Template with Type="Industries", Target Object="Business License Application”

Answer: A

Explanation:

For the customer requirement of onsite inspections for business license applications with retail locations, the appropriate solution
mvolves an Action Plan Tenplate with a type of "Visit Execution' targeting the "Visit" object. This configuration allows for the
establishment of a standardized inspection checklist linked to each visit or inspection event. The "Visit" object serves as the
foundation for capturing inspection details, including regulatory code visibility and signature requirements from both the business
owner and the inspector. This approach ensures consistency and thoroughness in the inspection process, aligning with regulatory
compliance and operational efficiency goals.

NEW QUESTION # 92

An agency plans to roll out Public Sector Solutions for implementing Licensing and Inspections. As part of the rollout strategy, one
of the features they need to enable is Person Accounts.

Which statement is true regarding Person Accounts?

e A, The Person Account model uses the standard Account object to hold the details about a person.



¢ B. Record Types are not supported for Person Accounts.
e C. Person Accounts bring together fields from Opportunity and Contact.
¢ D. After Person Accounts is enabled in an org, it can be disabled again.

Answer: A

Explanation:

The statement about Person Accounts that is accurate within the Salesforce ecosystemis that the Person Account model uses the
standard Account object to hold the details about a person (Option D). Person Accounts are a specific Salesforce feature that
combines the properties of Accounts and Contacts into a single record. This allows organizations to manage individual consumer
data more effectively, especially useful in scenarios like licensing and inspections where individuals act as customers.

* Option A is incorrect as once Person Accounts are enabled in a Salesforce org, they cannot be disabled.

* Option B is incorrect because Person Accounts do not specifically bring together fields from Opportunity and Contact; they are a
fusion of Account and Contact.

* Option C is incorrect as record types are indeed supported for Person Accounts, allowing for further customization and
segmentation within the Person Account model.

NEW QUESTION # 93
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