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Salesforce Administer and Maintain Service Cloud Sample Questions (Q103-
Q108):
NEW QUESTION # 103 
Universal Containers wants to move articles from an old database to its new Salesforce Knowledge system. Many of the how-to
articles include images that need to be transferred.
What should a consultant consider when moving these images into Salesforce Knowledge?

A. Add images to an HTML file.
B. Ensure each image is less than 25 MB.
C. Change all images to JPEG files.

Answer: B

Explanation:
When moving images into Salesforce Knowledge, it's important to ensure that each image file size does not exceed Salesforce's
maximum file size limit, which is typically 25 MB. Adhering to this constraint ensures that images can be successfully uploaded and
displayed within Knowledge articles.

NEW QUESTION # 104 
The Universal Containers sales team has been so successful in signing new customers that the support team is unable to provide
same-day customer
assistance.
What should a consultant recommend to address this problem?

A. Limit Customers to 5 Cases per day.
B. Ask sales reps to respond to support Cases
C. Provide a self-help Customer Community.
D. Add more support phone lines.

Answer: C

NEW QUESTION # 105 
Cloud Kicks has implemented a review process for all new knowledge articles. Each article must be reviewed and approved by a
subject matter expert before becoming available to users.
Which step is necessary to make articles visible in all the selected channels?

A. Agents must click Publish after the Approval Process.
B. Set the final approval action to "Lock the record for editing".
C. Approve articles from the Knowledge approval page to Publish.
D. The Approval Process will automatically Publish.

Answer: C

Explanation:
Approving articles from the Knowledge approval page to Publish is a necessary step to make articles visible in all the selected
channels after implementing a review process for all new knowledge articles. The Knowledge approval page is a page that shows all
the articles that are pending approval or have been approved or rejected. Approving articles from this page will change their status
to Published, which means they are visible in all the selected channels, such as internal app, customer community, or public
knowledge base. Verified Reference: : https://help.salesforce.com/s/articleView?id=sf.knowledge_approval_page.htm&type=5 :
https://help.salesforce.com/s/articleView?id=sf.knowledge_article_visibility.htm&type=5

NEW QUESTION # 106 
Universal Containers wants to let its customers interact real-time with support agents from their computers and mobile devices.
What feature should a consultant recommend to meet this requirement?



A. Case Assignment Rules
B. Customer Community
C. Embedded Chat Service
D. Web-to-Case

Answer: C

NEW QUESTION # 107 
Cloud Kicks is changing its case management system to Salesforce. All active accounts, contacts, and closed cases for the past 5
years need to be migrated to Salesforce for go-live.
Which approach should a consultant use for data migration?

A. Plan, Prepare, Test, Execute, Validate
B. Plan, Prepare, Execute, Test, Validate
C. Prepare, Plan, Test, Validate, Execute

Answer: A

Explanation:
For data migration to Salesforce, including active accounts, contacts, and historical cases, the recommended approach is to Plan,
Prepare, Test, Execute, and Validate. This structured approach ensures thorough preparation, testing for accuracy, execution of the
migration, and validation of the data post-migration, ensuring a smooth transition to Salesforce with accurate and complete data.

NEW QUESTION # 108
......

If you want to get satisfaction with the preparation and get desire result in the ADX261 real exam then you must need to practice our
Salesforce braindumps and latest questions because it is very useful for preparation. You will feel the atmosphere of ADX261
Actual Test with our online test engine and test your ability in any time without any limitation. There are also ADX261 free demo in
our website for you download.

Valid ADX261 Real Test: https://www.pdftorrent.com/ADX261-exam-prep-dumps.html

ADX261 Reliable Real Exam � Valid ADX261 Exam Vce � New ADX261 Exam Online � Search for ➤ ADX261
� and download it for free on ✔ www.validtorrent.com �✔� website �ADX261 Exam Bootcamp
Unique Features of Pdfvce's ADX261 Exam Dumps (Desktop and Web-Based) � Search for ⇛ ADX261 ⇚ and
download it for free on { www.pdfvce.com } website �ADX261 Reliable Real Exam
ADX261 Valid Exam Bootcamp � Sample ADX261 Questions Answers � ADX261 Test Guide Online ✍ Easily
obtain free download of ➠ ADX261 � by searching on 「 www.examdiscuss.com 」 �ADX261 Exam Bootcamp
Exam ADX261 Pattern - Free PDF Quiz 2026 Salesforce ADX261 First-grade Valid Real Test � Copy URL ✔
www.pdfvce.com �✔� open and search for { ADX261 } to download for free �Latest ADX261 Exam Question
ADX261 Certification Training - ADX261 Dumps Torrent - ADX261 Exam Materials � Open website �
www.troytecdumps.com � and search for � ADX261 � for free download �New ADX261 Exam Price
The best ADX261 Practice Exam Preparation Materials are high pass rate - Pdfvce � [ www.pdfvce.com ] is best website
to obtain � ADX261 � for free download �ADX261 Dump Collection
New ADX261 Exam Online � Test ADX261 Registration � New ADX261 Exam Online � Enter �
www.vce4dumps.com � and search for ➤ ADX261 � to download for free �ADX261 Actual Braindumps
ADX261 Reliable Test Price � Reliable ADX261 Test Cost � ADX261 Reliable Real Exam � Copy URL “
www.pdfvce.com ” open and search for （ ADX261 ） to download for free �Test ADX261 Dumps
Online ADX261 Test � Valid ADX261 Exam Vce � Latest ADX261 Exam Question � Search for � ADX261 �
and download exam materials for free through ▶ www.prep4away.com ◀ �ADX261 Reliable Test Price
Unique Features of Pdfvce's ADX261 Exam Dumps (Desktop and Web-Based) � Open website � www.pdfvce.com �
and search for ☀ ADX261 �☀� for free download �Exam ADX261 Testking
2026 High hit rate Exam ADX261 Pattern Help You Pass ADX261 Easily � Enter “ www.exam4labs.com ” and search
for ➠ ADX261 � to download for free �Test ADX261 Dumps.zip
proverac.com, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,

https://www.prepawaypdf.com/Salesforce/ADX261-practice-exam-dumps.html
https://www.pdftorrent.com/ADX261-exam-prep-dumps.html
https://www.validtorrent.com/ADX261-valid-exam-torrent.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.pdftorrent.com%252fADX261-exam-prep-dumps.html
https://www.examdiscuss.com/Salesforce/exam/ADX261/questions/
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.pdftorrent.com%252fADX261-exam-prep-dumps.html
https://www.troytecdumps.com/ADX261-troytec-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.pdftorrent.com%252fADX261-exam-prep-dumps.html
https://www.vce4dumps.com/ADX261-valid-torrent.html
http://cercledelavoiledeparis.fr/?s=ADX261%20Reliable%20Test%20Price%20%25f0%259f%2591%25b1%20Reliable%20ADX261%20Test%20Cost%20%25f0%259f%25a7%25ac%20ADX261%20Reliable%20Real%20Exam%20%25f0%259f%25a4%2598%20Copy%20URL%20%25e2%2580%259c%20www.pdfvce.com%20%25e2%2580%259d%20open%20and%20search%20for%20%25ef%25bc%2588%20ADX261%20%25ef%25bc%2589%20to%20download%20for%20free%20%25f0%259f%25aa%2582Test%20ADX261%20Dumps
https://www.prep4away.com/Salesforce-certification/braindumps.ADX261.ete.file.html
https://mikroautobusnuoma.lt/?s=Unique%20Features%20of%20Pdfvce's%20ADX261%20Exam%20Dumps%20(Desktop%20and%20Web-Based)%20%25f0%259f%258d%2585%20Open%20website%20%25e2%2596%259b%20www.pdfvce.com%20%25e2%2596%259f%20and%20search%20for%20%25e2%2598%2580%20ADX261%20%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f%20for%20free%20download%20%25f0%259f%2592%2583Exam%20ADX261%20Testking
https://www.exam4labs.com/ADX261-practice-torrent.html
https://proverac.com/profile/dougree933
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895510
https://myportal.utt.edu.tt/ICS/icsfs/429c2dde-30e5-4b87-af39-57e1da85f013.pdf?target=9b58cfc7-cee3-4b20-8bba-35d200bc5472
https://myportal.utt.edu.tt/ICS/icsfs/4b20f44d-a17c-4d6e-9eca-f869c349cfba.pdf?target=d3c984d8-ba0e-486d-9006-bb55b7932d70
https://myportal.utt.edu.tt/ICS/icsfs/56e255eb-5076-44d2-b60f-a228a5fdf7ee.pdf?target=c0298524-1038-41c8-9635-d544b4ca8069
https://myportal.utt.edu.tt/ICS/icsfs/6076644a-8862-4cdc-8f4a-44af7648b5f3.pdf?target=36c3d1e2-62ea-441f-8dcf-6288f6ec29d3
https://myportal.utt.edu.tt/ICS/icsfs/7cdd417b-6e85-4fd7-bc02-27bbe9337ba6.pdf?target=797231ce-118a-463c-b18d-fe4f802510ae
https://myportal.utt.edu.tt/ICS/icsfs/95070b20-aa52-4795-be7a-dc50c8915cff.pdf?target=f8e5c0ba-b810-4e1c-b7a9-a0f3d145db8c
https://myportal.utt.edu.tt/ICS/icsfs/c229c88f-7a67-47da-ba38-919ba373df13.pdf?target=f32b5098-a28a-46a9-b615-dce353d469b1
https://myportal.utt.edu.tt/ICS/icsfs/cdc8e50b-41ac-4427-a865-7a1d799941b6.pdf?target=795ec996-00e7-458b-b646-8542b002c797
https://myportal.utt.edu.tt/ICS/icsfs/dbef95c3-b51e-4052-b264-032d8b2bd748.pdf?target=ad8c62a0-7066-419b-9143-7e6fa98aa138
https://myportal.utt.edu.tt/ICS/icsfs/f5176178-adac-49d2-a51e-92b4d2db3309.pdf?target=bc50e391-dd91-4b6c-bb78-b0f5ebccf8e8
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3796612
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3895816
https://myportal.utt.edu.tt/ICS/icsfs/0f5c0ec0-4767-4ff1-a387-320cd6f6db74.pdf?target=059d56f1-b759-44b2-a051-ea620e7104c0
https://myportal.utt.edu.tt/ICS/icsfs/1fbc34ad-810c-464a-8109-0840da33dc4c.pdf?target=1784bf31-2baa-4bb5-965f-3f1993876bde
https://myportal.utt.edu.tt/ICS/icsfs/25e344ef-faeb-428f-b723-1f24d0c3032e.pdf?target=3ac88b37-9982-48b8-9dde-99f8bb3c7d1b
https://myportal.utt.edu.tt/ICS/icsfs/400cacad-50ae-4ec1-a417-f64f775430c2.pdf?target=003923be-a0b1-47fc-bba9-a84d7a2dd768
https://myportal.utt.edu.tt/ICS/icsfs/63704651-05dd-4fd3-98d3-e1d45a2eca99.pdf?target=85c49197-85cf-4989-969d-5affb77be551
https://myportal.utt.edu.tt/ICS/icsfs/709d38a3-6dbc-4365-a367-ab866eff250d.pdf?target=36a21fbd-0f0e-4aa2-8d59-a9eaa6eedd47
https://myportal.utt.edu.tt/ICS/icsfs/73524c7e-580d-433a-b0d9-2e8d5fc6af1e.pdf?target=7d9eefca-32fa-4979-9c72-f11b380c9bbe
https://myportal.utt.edu.tt/ICS/icsfs/791b5156-9279-4dc3-ad42-d084838a9b3d.pdf?target=d0f56c67-879e-4f7e-b7c8-161bb7b08107
https://myportal.utt.edu.tt/ICS/icsfs/dbe6f991-fc62-4834-964b-0ae3b70fcb6a.pdf?target=946503b9-146d-47c2-a61e-735971c7db6c
https://myportal.utt.edu.tt/ICS/icsfs/fba7a55e-fb6a-4e3d-9512-d4aaa34194aa.pdf?target=f329ab93-6426-4e79-a7ce-48a0455ac417


myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, store.digiphlox.com, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, rock2jazz.com, Disposable vapes

P.S. Free & New ADX261 dumps are available on Google Drive shared by PDFTorrent: https://drive.google.com/open?
id=1XXF6tewO4UYrVsj4EtARC8SXd42ON1PR

https://myportal.utt.edu.tt/ICS/icsfs/1033d522-6aee-4e2d-9614-728921c4e9af.pdf?target=a5cd9255-494b-40b9-a141-ba96a4be3819
https://myportal.utt.edu.tt/ICS/icsfs/4491fea5-296b-41b5-8a50-29437f643de9.pdf?target=0b633fac-f600-423d-bc62-587c3927a369
https://myportal.utt.edu.tt/ICS/icsfs/4a8cdcea-875d-4307-a523-447ea1f36bf7.pdf?target=86ea7725-bc24-4b12-ba48-d219fd6ca2e7
https://myportal.utt.edu.tt/ICS/icsfs/5337bbaf-8802-4658-833f-ac42dfaee7d3.pdf?target=951d52ee-4856-4c1c-a60b-46d767684f6e
https://myportal.utt.edu.tt/ICS/icsfs/5f02558a-e4f2-4121-906a-6662d4e9157f.pdf?target=ee3afe87-14b9-44f3-a8fb-15cb65f11447
https://myportal.utt.edu.tt/ICS/icsfs/71080604-8878-47f0-bada-2993183dc26a.pdf?target=c51df47e-06f9-4e01-b05b-83c7920f094f
https://myportal.utt.edu.tt/ICS/icsfs/c8cc34a7-7e2e-4488-b39f-54a2f3f66278.pdf?target=5e9eb2b9-4eaf-4581-a75d-87a137634b0a
https://myportal.utt.edu.tt/ICS/icsfs/ca7c02ec-39b5-4014-a5f1-ea2012073429.pdf?target=c72ee645-82c4-49aa-ac2a-d89e76cd7db0
https://myportal.utt.edu.tt/ICS/icsfs/d6e38c2f-da23-49d0-b10d-c015ae6e1c1f.pdf?target=8db3c06e-33a7-44ed-b258-802ad333e0cb
https://myportal.utt.edu.tt/ICS/icsfs/de070036-04be-4d2f-abbb-fc3070ffbd86.pdf?target=4fe459b4-feff-4473-816a-b422f51144b2
https://store.digiphlox.com/profile/paulhun849
https://myportal.utt.edu.tt/ICS/icsfs/1a1749b3-340f-4f2c-9d0e-1a3601966681.pdf?target=d0609e38-66b6-40bc-9e9f-197087188e19
https://myportal.utt.edu.tt/ICS/icsfs/6b8a0001-9e91-47f7-b807-ad827c2da2f5.pdf?target=9eb489b7-2920-437b-abc4-ac8fa36b86a2
https://myportal.utt.edu.tt/ICS/icsfs/6ec1a004-4427-41b9-bdd6-2e91ea2dd773.pdf?target=c3a09f5e-e863-4f3a-8269-54509d1e143f
https://myportal.utt.edu.tt/ICS/icsfs/6ed64397-d632-4d6f-af98-70767dbdb594.pdf?target=7cf89fdc-2c4a-4d9b-8370-a35f55b0a2d0
https://myportal.utt.edu.tt/ICS/icsfs/8721efd4-2d04-435c-b595-8fa3aa3f048f.pdf?target=8f8abd31-533f-4062-af3d-520d3f3588e1
https://myportal.utt.edu.tt/ICS/icsfs/8b11f006-13b5-4d38-868b-cba4be8d9d2f.pdf?target=26181b82-05b4-4e6b-a10f-8f1e8695c05f
https://myportal.utt.edu.tt/ICS/icsfs/a450cadd-3d2b-4a20-9776-b8b976ff8c61.pdf?target=4ac494aa-952d-4534-8de0-52e7db0fd635
https://myportal.utt.edu.tt/ICS/icsfs/ae1185ae-c00b-48a7-b967-2f7d4f4e048d.pdf?target=98e7c186-6019-4a80-ba47-c6e58c32688c
https://myportal.utt.edu.tt/ICS/icsfs/bc308afd-ec90-487b-88f8-d34b8e4a54dd.pdf?target=2c8a0901-fbb6-47fe-b21e-17f166951a39
https://myportal.utt.edu.tt/ICS/icsfs/fd9fb387-062c-4367-946e-f7a528a2aa84.pdf?target=5140b8c5-5b4d-415c-ad64-1a38096e1604
https://rock2jazz.com/profile/leetate219
https://frvape.com
https://drive.google.com/open?id=1XXF6tewO4UYrVsj4EtARC8SXd42ON1PR

