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HR #44
What are two ways to populate the interaction studio catalog? [check]

e A Web sdk

¢ B. Third-party integration
¢ C. Email pixel

e D. ETL Feed

IE%: A\ D

iR

Two ways to populate the Interaction Studio catalog are:

* ETL Feed (Answer A):

* Uses scheduled file uploads to update catalog data, including product or content details.
* Web SDK (Answer C):

* Automatically captures catalog data from a website during user interactions.
References:

* Salesforce Interaction Studio Documentation - Catalog Management

HM #45
What two features of Marketing Cloud Personalization have functionality to perform an A/B Test?

A. Tenplates
B. Recipes

C. Campaigns
D. Segments

Ef: A. C

R :

A/B testing in Marketing Cloud Personalization allows marketers to compare different versions of content or experiences to
determine which performs best. This optimization technique is primarily facilitated through these two features:

* A. Campaigns:Within the campaign creation process, you can define multiple experiencesand allocate traffic percentages to each.
This allows you to test different variations of content, messaging, or offers to see which resonates most effectively with your
audience. You can then analyze the results to determine which experience drives the highest engagement, conversions, or other
desired outcomes.

* D. Templates:Templates define the structure and content of personalized experiences. By creating multiple versions of a template
with variations in layout, messaging, or calls to action, you can A/B test different design approaches. This helps identify the most
effective way to present information and encourage user interaction

E Y #46
Which user attribute data types are supported in the identity system?

A. Multistring
B. String and Multistring

C. String
D. String and integer

Ef@E: B

AR

In theidentity systemof Interaction Studio, user attributes support the following data types:
* String;

* Represents text-based data.

* Multistring:

* Represents a collection of string values, such as tags or categories associated with a user.
References:

* Salesforce Interaction Studio Documentation - User Attributes



R #47
Which development language is used to code the sitemap?

A. Javascript
B. jQuery
C. Python
D. Ampscript

EF: A
R 2
Javascriptis used to code the sitemap in Interaction Studio, enabling seamless tracking and interaction mapping, It allows integration

with the Web SDK for personalization and data collection.
Reference: Salesforce Interaction Studio Web SDK and Sitemap Coding Guide.

H #48
What are the three primary areas of data stored in IS which represent a company's key business informative?

A. Operational information

B. User behaviour

C. Enployee performance

D. Shadow catalog information
E. Statstical tracking of KPI's

IEf#: A. B. D

RN -

The three primary areas of data stored in Interaction Studio include:

* User Behavior (Answer A):

* Tracks individual user actions and interactions across channels.

* Shadow Catalog Information (Answer C):

* Stores product, content, or service catalog data used for recommendations and personalization.

* Operational Information (Answer E):

* Represents system and business configurations necessary for running campaigns and tracking performance.
References:

* Salesforce Interaction Studio Documentation - Data Architecture
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