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100 percent. You will pay just a small amount of money on our CIS-CSM exam guide but harvest colossal success with potential
bright future. And we have confidence that your future aims will come along with this successful exam as the beginning. So choosing
CIS-CSM actual question is choosing success.

Our ExamDumpsVCE website has a long history of providing CIS-CSM test training materials. With many years'hard work, our
passing rate of ExamDumpsVCE's CIS-CSM exam has achieved 100%. In order to make sure that the accuracy of CIS-CSM test
of ExamDumpsVCE, our CIS-CSM test training materials are continuing update. If you purchase our CIS-CSM exam dumps, we
will offer one year-free update service.
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100% Pass Quiz ServiceNow - CIS-CSM Accurate Latest Dump
To fit in this amazing and highly accepted exam, you must prepare for it with high-rank practice materials like our CIS-CSM study
materials. They are the Best choice in terms of time and money. All contents of CIS-CSM training prep are made by elites in this
area rather than being fudged by laymen. Let along the reasonable prices which attracted tens of thousands of exam candidates
mesmerized by their efficiency by proficient helpers of our company. Any difficult posers will be solved by our CIS-CSM Quiz
guide.

ServiceNow is a software company that enables digital transformation and is widely used by organizations worldwide to simplify and
automate complex business processes. The company offers comprehensive cloud-based solutions that automate and streamline IT
operations, employee workflows, and customer service management. To ensure that customers get the most out of their investment
in ServiceNow’s products and services, the company has established a rigorous certification program, including the ServiceNow
Certified Implementation Specialist - Customer Service Management (CIS-CSM) exam.

ServiceNow Certified Implementation Specialist - Customer Service
Management Exam Sample Questions (Q203-Q208):
NEW QUESTION # 203 
Match the definitions for roles relationships.

Answer:

Explanation:
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NEW QUESTION # 204 
Articles can provide the following: (Choose three.)

A. Document current and known issues
B. Share product information
C. Provide answers and responses to common issues or questions
D. Information about customer's service contract

Answer: A,B,C

Explanation:
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/knowledge-
management/topic/p_KnowledgeManagment.html

NEW QUESTION # 205 
The self-registration feature enables new customer contacts to submit registration requests from the customer portal. Which role is
responsible for creating the unique registration code for each account?

A. System administrator (admin)
B. Customer admin (sn_customerservice.customer_admin)
C. Customer Service Manager (sn_customerservice_manager)
D. Service organization administrator (sn_customerservice.service_organization_admin)

Answer: A

NEW QUESTION # 206 
Customer service personnel who are allocated the customer service agent (sn_customerservice_agent) role are responsible for which
of the following tasks? (Choose four.)

A. Create cases
B. Approve customer contacts
C. Propose major cases
D. Assist customers with questions, issues and problems
E. View, edit, and work on cases
F. Manage customer entitlements

Answer: A,C,D,E

NEW QUESTION # 207 
Which table does the Account (customer_account) table extend?

A. Service Organization (sn_customer_service_organization)
B. Company (core company)
C. Customer (sn_customer_service__customer)
D. Business Location (sn_csm_business_location)

Answer: B

NEW QUESTION # 208
......

At present, many office workers are dedicated to improving themselves. Most of them make use of their spare time to study our
CIS-CSM study materials. As you can see, it is important to update your skills in company. After all, the most outstanding worker
can get promotion. You also need to plan for your future. Getting the CIS-CSM Study Materials will enhance your ability. Also,
various good jobs are waiting for you choose. Your life will become wonderful if you accept our guidance.
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