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The study system of our company will provide all customers with the best study materials. If you buy the C_ C4H56 2411 study
materials of our company, you will have the right to enjoy all the C_C4H56 2411 study materials from our company. More
importantly, there are a lot of experts in our company; the first duty of these experts is to update the study system of our company
day and night for all customers. By updating the study systemofthe C_C4H56 2411 study materials, we can guarantee that our
company can provide the newest information about the exam for all people. We believe that getting the newest information about the
exam will help all customers pass the C_C4H56 2411 Exam easily. If you purchase our study materials, you will have the
opportunity to get the newest information about the C_C4H56 2411 exam. More importantly, the updating system of our company
is free for all customers. It means that you can enjoy the updating system of our company for free.

SAP C_C4H56 2411 Exam Syllabus Topics:

Topic Details

¢ Master Data: This part evaluates the knowledge of a Data Management Specialist and focuses on setting
up master data within the system. It includes configuring essential entities such as Account, Contact,
Product, Organization, and employees to support business operations.| User Management: This domain

Topic 1 tests the abilities of an Access Control Manager and involves managing the creation of users and business

roles, including assigning the appropriate authorizations. It ensures the secure and efficient administration of
user access within the platform.

¢ Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center

Topic 2
ol processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

¢ Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
Topic 3 setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

¢ Service Elements: This part of the exam s designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing. It assesses the ability to

Topic 4
ope define and manage service elements that impact customer support workflows.
e Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
Topic 5 presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud

Version 2 in real-world contexts.
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¢ (Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case

Topi Lo
opic 6 management and process structuring within the system.

¢ Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to

Topic 7 .. ) . . . .
P maximize business process agility, reduce adaptation efforts, and accelerate mnovation.

¢ Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with

Topic 8
ope other applications and services.
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You won't need anything else if you prepare for the exam with our SAP C_C4H56 2411 Exam Questions. Our experts have
prepared SAP C_C4H56 2411 dumps questions that will eliminate your chances of failing the exam. We are conscious of the fact
that most of the candidates have a tight schedule which makes it tough to prepare for the SAP C_C4H56 2411 Exam Preparation.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q17-Q22):

NEW QUESTION # 17
‘What can the categories in the service catalog be used for? Note: There are 3 correct answers to this question.

A. Service level determination

B. Case responsibility determination

C. To control validity of the service catalog
D. A filter option for the case summary

E. Business role assignment

Answer: A,B,D

NEW QUESTION # 18
You want to assign a value to a specific field based on another field value calculation. Which of the following can you create to
enable the field calculation?

A. A page layout
B. A determination
C. A workflow

D. An autoflow

Answer: B

Explanation:
https7/help.sap.comvdocs/CX NG SVC/56436b4e8a84dc8b4408c7795a012¢4/2906ec73fald4af39138a215182a76f1 .html?
g=provision%620new”o2Otenants%620through®%20S AP%620for%20Me.

NEW QUESTION # 19
Which of'the following steps are required to set up SAP Service Cloud Version 27 Note: There are 2 correct answers to this
question.
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A. Create an organizational structure

B. Assign employees to organizational units
C. Create business roles

D. Log in with an initial user

Answer: A,C

NEW QUESTION # 20
Which of'the following objects can be replicated between SAP Service Cloud Version 2 and SAP S/AHANA? Note: There are 2
correct answers to this question.

A. Contacts

B. Maintenance plans
C. Service contracts
D. Registered products

Answer: A,D

Explanation:

In SAP Service Cloud Version 2, integration with SAP S/AHANA supports the replication of specific objects to ensure seamless
service processes. Contacts are replicated to synchronize customer contact information, enabling consistent communication across
systems. Registered products are also replicated to manage customer assets and Iink them to service cases. According to SAP
documentation, "Standard ntegration between SAP Service Cloud V2 and SAP S/AHANA includes replication of master data such
as Contacts and Registered Products." Maintenance plans (A) and Service contracts (D) are managed in SAP S/AHANA but are
not part of the standard out-of-the-box replication for SAP Service Cloud V2.

Reference:

SAP Help Portal: Integration with SAP S/AHANA in SAP Service Cloud V2

SAP Community: Master Data Replication for Service Cloud

NEW QUESTION # 21
Which of the following are required to grant access to business users? Note: There are 2 correct answers to this question.

A. Access restriction

B. Assignment to an organizational unit
C. Enployee

D. User ID

Answer: C,D

Explanation:

To grant access to business users in SAP Service Cloud V2, a User ID is required to create a user account with login credentials.
Additionally, associating the user with an Employee record is necessary to link the user to organizational roles and permissions.
According to SAP documentation, "Creating a User ID and linking it to an Employee record are essential steps to grant access to
business users." Access restriction (C) is configured via business roles, not a direct requirement. Assignment to an organizational unit
(D) is optional and depends on the organizational structure.

Reference:

SAP Help Portal: User Management in SAP Service Cloud V2

SAP Learning: Business User Setup

NEW QUESTION # 22

Our company is a professional certificate exam materials provider, we have occupied in this field for years, and we are famous for
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