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Which of the loffiowing 5 an exampie of an inciden(al desclosure? - CORRECT
ANSWER Having & séign-in sheet that includes a patent’s name and provider

Insurance policies contaln which of the following provissons o avold overlapping
payments? - CORRECT ANSWER Coordination of benefits

A medical administrative assistant is speaking with a provider who prescrbes a
diagnosiic exanenaton o a pabent's mght knee joint with direct visual inspection. The
assistant should identify that which of the foliovang terms describes this examination? -
CORRECT ANSWER Antheoscopy

A medical administrative assistant should perform which ol the following tasks when
opening the office each morning? - CORRECT ANSWER Turn off the answearing
semice,

A medical administrative assistant should identily that which of the following iz a method
used to deler palens irom nol showsng up 1o their appointments? - CORRECT
ANSWER Charging patents a lee

A medical administralive assistant should identily that which of the following barriers

among cowarkers nvelves percerving only those in higher positions as being impadant?
- CORRECT ANSWER Siaius barrier

Ta which of the following entiies can a medical admenistrainee assistant disclose a
patient’s information withoul ssgned authorizaton from the patient? - CORRECT
ANSWER Local health department

A medical administrative assistant should identily that kelosis is an expected finding for
a patient who has which of the following conditions? - CORRECT ANSWER Diabetes
meililis

Wihich of the lollowing should a medical admenistrative assistant explain (0 new pabents
jprior 10 an inital visit? - CORRECT ANSWER The procedune to cancel an Appoenimant

A medical administrative assistant should identily that which of the followang heips o
mamnlan adequate supplies on hand? - CORRECT ANSWER Inventory management
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Salesforce Certified Marketing Cloud Account Engagement Consultant
Sample Questions (Q70-Q75):

NEW QUESTION # 70
LenoxSoft noticed they are getting a much higher unsubscribe rate and suspect it is due to bot activity.
‘What should a consultant recommend to help prevent automatic unsubscribes from email scanners?

A. Move the unsubscribe link to the header of the emnail instead of the footer.
B. Enable two-click unsubscribe in Marketing Cloud Account Engagement.
C. Immediately send prospects the resubscribe email template.

D. Apply a <blockquote> tag to the unsubscribe link so scanners ignore it.

Answer: A

NEW QUESTION # 71
What is important to remember when creating custom prospect fields in Marketing Cloud Account Engagement? [Choose one
answer |

¢ A. Marketing Cloud Account Engagement cannot sync with multi picklist in Salesforce

¢ B. Marketing Cloud Account Engagement cannot sync with formula fields in Salesforce

e C. The matching field in Salesforce must have the exactly the same name on the lead and contact object in order for
Marketing Cloud Account Engagement to synch to both objects.

¢ D. You can only create 50 custom fields in Marketing Cloud Account Engagement.

Answer: C

NEW QUESTION # 72
LenoxSoft wants to view only opportunities within a certain fiscal year on the Pipeline Dashboard using B2B Marketing Analytics.
How could this be accomplished?

A. Develop a new lens that includes only data from the fiscal year.

B. Use the 'fiscal year' filter on the Pipeline Dashboard.

C. Create a custom dataset using only data from the fiscal year.

D. Apply the "tag" filter on the Pipeline Dashboard using the fiscal year.

Answer: D

NEW QUESTION # 73
which two considerations should be made when implementing an account-based marketing strategy?
Choose 2 answers
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A. Account-based marketing personalizes experiences for prospects.

B. Account-based marketing is only a good fit for certain industries.

C. Account-based marketing can be implemented in stages.

D. Account-based marketing completely replaces broad-based marketing,

Answer: A,C

NEW QUESTION # 74

LenoxSoft sends a list email to the "2019 Tradeshow" list, and does not use a suppression list. The next day, an account manager
wants to know why his prospect did not receive the email even though they were a member of the list.

What could have prevented this prospect from receiving the list email?

e A. Asecond prospect with the same email address received the email under "allow muiltiple prospects with the same email
address.'

e B. The Dedicated IP address was not warmed up appropriately before the email was scheduled.

e C. The prospect was no longer a member of the "2019 Tradeshow" list used for the email send.

e D. The prospect already received the email already received another Marketing Cloud Account Engagement email within the
past business day, based on the account's business hours.

Answer: A

NEW QUESTION # 75
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