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Our TrainingDump provides the latest and the most complete AP-209 exam questions and answers aimed at becoming the most
reliable dumps provider in IT exam software. With the help of our TrainingDump, nearly all those who have purchased our dumps
have successfully passed the difficult AP-209 Exam, which gives us great confidence to recommend our reliable products to you.
We can assure you that we will fully refund the cost you purchased our dump, if you fail AP-209 exam with our dumps. So, just rest
assured to prepare for your exam.

Our websitte is a very secure and regular platform. Firstly, we guarantee the security of the company's website whiling purchasing
process of AP-209 exam torrent. Secondly, for all customer information about purchasing AP-209 practice test, we will be
maintained by specialized personnel and absolutely no information disclosure will occur. To the last but also the most important, our
AP-209 Exam Materials have the merit of high quality based on the high pass rate as 98% to 100%. The data speak louder than the
other words. You should be confident with our AP-209 training prep.
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Our company is a well-known multinational company, has its own complete sales system and after-sales service worldwide. Our
AP-209 real study guide have become a critically acclaimed enterprise, so, if you are preparing for the exam qualification and obtain
the corresponding certificate, so our company launched AP-209 Exam Questions are the most reliable choice of you. The service
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tenet of our company and all the staff work mission is: through constant innovation and providing the best quality service, make the
AP-209 question guide become the best customers electronic test study materials.

Salesforce AP-209 Exam Syllabus Topics:

Topic Details
¢ Mobile: This domain covers offline functionality in the Field Service Mobile app, mobile customization and
Topic 1 extension options, technician management capabilities, and communication features between dispatchers,
technicians, and customers.
¢ Optimization: This domain covers using service objectives for automated scheduling, global optimization
Topic 2 engine capabilities, troubleshooting optimization issues, and strategies to improve scheduling quality and
efficiency.
¢ Resource Management: This domain focuses on managing resource availability, Service Territory
Topic 3 Management capabilities, handling different resource types, and implementing optimal scheduling strategies
for field service personnel.
e Assets: This domain examines asset architecture including hierarchies and relationships, and strategies for
Topic 4 tracking and managing customer assets throughout their lifecycle.

Salesforce Advanced Field Service Accredited Professional Sample Questions
(Q45-Q50):

NEW QUESTION # 45
‘What should a consultant recommend to help a customer with their initiative to reduce their carbon footprint?

A. Give '"Minimize Travel' Service Objective the highest weight.
B. Remove the 'ASAP' Service Objective.

C. Remove the 'Match Location' Work Rule.

D. Add the 'Maximum Travel from Home' Work Rule.

Answer: A

Explanation:

Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.

* Option B is correct. TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.

* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.

* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

NEW QUESTION # 46
Out of the below options, which three questions should a consultant typically ask during the first day of an initial implementation?

A. What needs to be synced with Salesforce? What integration is needed with external apps?

B. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?

C. What are the different types of services provided to customers? What are the skills required and the estimated duration?
D. How are the different business units set up? Geographical/ functional/ both?

E. Which Dynamic Gantt features should be ncorporated into the use cases?

Answer: A,C,D

Explanation:
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During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model

* Ais correct:DefiningIntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.

* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.

* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.

NEW QUESTION # 47

Green Energy Solutions would like to track their vehicles' availability, so that once a Work Order is created, both a Service
Resource and a vehicle need to be assigned to the work, to ensure that the resource will use an available vehicle for the job.
How would a consultant recommend implementing this requirement?

e A Set the vehicle as a "Required Product'. Once the Work Order is created it will inherit the "Required Product' and notify
the resource that this vehicle needs to be used for the job

¢ B. Set the vehicle as a Service Resource, create a Work Order and two Service Appointments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Tmmediately Follow'

e C. Set the vehicle as a '"Required Product'. Once a resource is assigned to the work a 'vehicle' product will be consumed via
the Field Service mobile App to indicate that this vehicle is being used

e D. Set the vehicle as a Service Resource, create a Work Order and two Service Appointiments, one for the mobile worker
and one for the vehicle, use 'Complex Work' with a dependency of type 'Same Start'

Answer: D

Explanation:

The requirement is to schedule two distinct resources (a Human and a Vehicle) for the same job at the same time.

* Option C is correct.

* Vehicle as Service Resource:You must model the vehicle as a Service Resource (Type: Asset) to track its availability on the Gantt
and prevent double-booking,

* Complex Work (Same Start):To ensure the vehicle and the technician are booked together, you use Complex Work
dependencies. "Same Start" ensures that the vehicle appointment and the technician appointment are scheduled to begin
simultaneously.

* Options A and Dare incorrect becauseProductsare not scheduled. Consuming a product does not check if the vehicle is available
at that specific time, potentially leading to double-booking the van.

* Option Bis incorrect because "Immediately Follow" implies a sequence (Technician finishes -> Vehicle starts), which is not how a
shared ride/equipment scenario works.

NEW QUESTION # 48
Out of the below options, which three questions should a consultant typically ask during the first day of an initial implementation?

A. What needs to be synced with Salesforce? What integration is needed with external apps?

B. What Service Objectives and what should their corresponding weights be within the different Scheduling Policies?

C. What are the different types of services provided to customers? What are the skills required and the estimated duration?
D. How are the different business units set up? Geographical/ functional/ both?

E. Which Dynamic Gantt features should be incorporated into the use cases?

Answer: A,C,D

Explanation:

During the "Day 1" or Scoping phase of an implementation, the goal is to define the high-level architecture and business model.

* A'is correct:Defininglntegrationpoints (ERP, HR, Inventory) is a foundational requirement that dictates the project scope and data
strategy.

* D is correct:Defining theWork(Work Types, Skills, Durations) is the core of the Field Service data model. You cannot configure
the system without knowing what services are being performed.

* E is correct:Defining theTerritory Structure(Business Units) sets up the security model, sharing settings, and resource organization.
* Options B and Care incorrect for thefirst daybecause they are detailed configuration specifics (Refinement). You cannot define
"Service Objective Weights" or "Gantt Features" until you understand the basic business goals, services, and territories.



NEW QUESTION # 49
What are three key considerations when working with a customer on their Service Territory management design?

A. Sizing to 50 resources per Territory

B. Aligning all Territories to geographic regions

C. Sizing to 20 qualified candidates per Appointment
D. Ensuring all resources have skill assignments

E. Sizing to 1,000 Appointments per day, per Territory

Answer: A,B,C

Explanation:

Service Territory design heavily impacts the performance of the Gantt and Optimization engine.

* Option C is correctHistorically, Salesforce recommended keeping Service Territories to around50 Resourcesto ensure the Gantt
loads quickly and optimization runs efficiently. (While limits have increased, this remains a safe "rule of thumb" for design).

* Option D is correct:Territories are almost alwaysGeographic. This drives the travel time calculations, which are central to the Field
Service value proposition.

* Option B is correct:This refers to theAppointment Bookingsearch space. Ifa territory is too massive, the engine has to score
thousands of candidates, which is slow. Designing territories/policies so that the engine evaluates a focused set (e.g., ~20 qualified
candidates) ensures sub-second response times for booking slots.

* Option A (Skill assignments) is about Resources, not Territory structure.

NEW QUESTION # 50
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knowledge pomts. AP-209 Practice Exam Online is excellent product of all exammation questions with high passing rate. It will
improve your studying efficiency and low exam cost.
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