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Auditor Priifungsfragen mit Losungen (Q37-Q42):

37. Frage
‘Which one of the following options best describes the main purpose of a Stage 2 third-party audit?

A. To identify nonconformances against a standard.

B. To check for legal compliance by the organisation.

C. To determine readiness for certification.

D. To get to know the organisation's management system

Antwort: A

Begrindung;

According to ISO/IEC 17021-122015 (used alongside ISO 14001 for certification audits), the certification process includes Stage 1
and Stage 2 audits:

The purpose of the Stage 1 audit is to review the management system documentation and assess the organization's preparedness for
Stage 2.

The Stage 2 audit's main objective is to evaluate the implementation, including the effectiveness, of the organization's management
system This includes assessing conformity with all the requirements of ISO

14001:2015.

As per ISO/IEC 17021-1:2015 Clause 9.3.2.2.2:

"The stage 2 audit shall take place at the site(s) of the organization. It shall include at least the following:

information and evidence about conformity to all requirements of the applicable management system standard." Thus, the Stage 2
audit is where auditors identify nonconformities and gather evidence to support certification decisions.

Reference: ISO/IEC 17021-1:2015 Clause 9.3.2.2.2; ISO 14001 Lead Auditor Course Guide - Certification Process Module.

38. Frage

ABC is a large lubricant oils manufacturer located in country A. Due to tax exemption and other economic issues, they decided to
move the whole plant to a neighbouring country B. They moved every single piece of the plant (equipment, systems); the new plant
has the same layout, the same dimensions, the same suppliers of raw materials and the same customers. Even more, most personnel
accepted to move to country B.

They operate a third-party certified EMS; the certificate was transferred to the new plant after a half-day audit from the certification
body. You are auditing ABC's EMS in the new location, representing ABC's largest customer. When interviewing the Environmental
Manager (EM), you ask:

You: Can see the plan you developed to keep under control the impact of the EMS due to the change of site?

EM: We listed all elements and processes of the EMS that might need to be changed and selected those that we considered needed
a careful review and probably a revision.

Below you will find that list; select six that you consider will need to be revised.

A. External issues related to the context of the organisation
B. Significant environmental aspects

C. Personnel competence

D. ABC's Environmental policy

E. Maintenance of infrastructure

F. Requirements ABC chooses to comply with
G. Legal requirements

H. Roles and their responsibilities

L. Process for assessing risks

J. Emergencies from external conditions

K. Environmental conditions

Antwort: A,B,C,G,J,K
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39. Frage
In the case of ISO 14001 EMS audits that follow the recommendations of ISO 19011, which two of the following statements are
true?

A. An audit on an external provider may also be referred to as a third-party audit.

B. Internal auditors can audit their own work.

C. Second-party audits are conducted by certification body auditors with experience in evaluating legal compliance.

D. EMS auditors do not need to evaluate the organisation's capability to respond to and recover from disruptive incidents.
E. The audit plan should consider the effect of the audit activities on the auditee's processes.

F. The frequency of internal audits is determined based on the environmental importance of the processes concerned.

Antwort: E,F

Begrindung;

FromISO 190112018:

Clause 5.4.3:

"The audit plan should consider the potential impact on the auditee's processes during audit activities to minimize disruption." Clause
5.2 and 5.3:

"The audit programme frequency should be based on the significance of the environmental aspects, past audit results, changes, and
risks." Internal auditors auditing their own work violates auditor impartiality (Clause 4.4.2 - Auditor Independence).

Second-party audits are customer-supplier audits, not certification body audits (Clause 3.7 - Audit Types).

EMS auditors must consider the organization's preparedness for emergencies (ISO 14001:2015 Clause 8.2).

Reference: ISO 19011:2018 Clauses 4.4.2, 5.2, 5.3, 5.4.3; ISO 140012015 Clause 8.2.

40. Frage

You are leading a recertification audit of XM, a manufacturer of cosmetics products. After the initial certification, XM moved to
another site.

After the opening meeting, you are visiting the new site with the production manager (PM). The dialogue is as follows:

You: It seens that you are doing some work in the right-hand corner of the site.

PM: Yes, when we moved to this site, there was a very old, three-stories high building; it was almost empty, and we decided to
demolish it and to build a new office for the administrative personnel. DEMO services are doing the job, which is almost over.
You: Do you know what the old building was used for?

PM: I was told that it was a warehouse for chemical storage, including a laboratory and toilets for the personnel. It had also a
chimney, I do not know what for.

You: Did you consider it necessary to refer to some parts of the EMS for this work?

PM: No, we were busy moving all equipment and materials to the new site, we did not have time to care about something that was

going to disappear.
Which four audit trail issues would you follow?

A. Audit DEMO's head office personnel

B. DEMO's quality policy

C. DEMO's environmental policy

D. Regulatory approval for DEMO's activities

E. Environmental impacts related to the demolition

F. Business mnformation on DEMO

G. XM's contract with DEMO to conduct the work
H. XM's supervision of DEMO when doing the work

Antwort: D,E,G,H

Begrindung;

According to ISO 14001:2015:

Clause 6.1.2 & 6.1.4 (Environmental aspects and planning actions): demolition impacts must be identified and controlled (C).
Clause 8.1 (Operational planning and control): control of outsourced processes (supervision and contract requirements) (B, E).
Clause 9.1.2 (Compliance obligations): regulatory approvals for demolition (H).

The subcontractor's internal policies (A, D, F, G) are generally not part of XM's EMS obligations.

Reference: ISO 1400122015 Clauses 6.1.2, 6.1.4, 8.1, 9.1.2.

41. Frage



Showitoff is an organisation specialising in the design and production of wall decorating materials for the domestic market. During an
ISO 14001 certification audit of the site, the auditor comes across an open, walled area just outside the maintenance department. It
contains various scraps of wood and metal as well as several rusty components. They are lying on an oily floor. When asked about
it, the EMS Manager states that he presumes that the materials come from maintenance work.

The auditor interviews the Maintenance Manager in his department. He notes that shelves containing various spares are well labelled
and neatly stacked. He asked about the "dump" outside and is told that it contains some excess materials that the Manager likes to
keep in case they come in handy at some stage. The auditor points out that the "dump" might be classed under regulations as a
landfill site, which requires an operating licence. The Maintenance Manager is not aware of such a licence.

Which three statements represent good audit practice?

A. The auditor should consider surveying more areas of the site for other "dumps".

B. The auditor should ask the Maintenance Manager to clean up the "dump".

C. The auditor should raise a nonconformity against [SO 14001.

D. The auditor should congratulate the Maintenance Manager on having a neat and tidy spares store.

E. The auditor should advise the organisation to get rid of all the "dumps".

F. The auditor should check the information given by the Maintenance Manager with the EMS Manager.
G. The auditor should refer the organisation to the relevant authorities.

H. The auditor should check whether the organisation has permission to operate a landfill site.

Antwort: A,F,H
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