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AE #175
Large Inc has a number of apps pre-approved in the App Directory for their teams to use, but their admins want to nominate a
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group of "App Approval Ambassadors" in addition to their Workspace Owners. These
"Ambassadors" will be responsible for reviewing and approving or denying apps in a #plz-app-request channel.
How can the Org Admin ensure that these "Ambassadors" are able to most efficiently approve or deny apps?

A. Promote the "Ambassadors" to Workspace Owners in Slack.

B. Add the "Ambassadors" as "selected members or groups" to manage Approved Apps.

C. Have the "Ambassadors" conduct app review in the channel, using emoji to alert the Admins to whitelist the app.
D. Promote the "Ambassadors" to Workspace Admins in Slack.

He: B

Y.

In Enterprise Grid, you can:

"Delegate app management by selecting specific members or user groups who are allowed to review, approve, and manage app
requests." This provides a controlled and efficient way to expand app review capabilities without elevating users to Workspace
Owner or Admin roles.

(Reference: Slack Administration Study Guide - App Management and Delegated App Approvals)

AR #176

Youare a Workspace Admin in your organization's Slack Pro instance.
A terminated user is still active because Okta (your IdP) is down.
Which immediate steps should you take?

¢ A Deactivate the member's account in Slack settings, and ask the Human Resources (HR) team to notify you of any other
employee updates until Okta is working again.

B. Ask your IT team and Primary Org Owner to contact both Okta and Slack customer service right away to address the
technical issue.

C. Change the member's email to a dummy email and performa force logout so they will not be able to log back mn.

D. Temporarily make the #general channel read-only, delete the offensive messages left by the member, and reach out to the
member's previous manager.

e A

M.

Slack's immediate response guidance states:

"If SCIM provisioning is unavailable, Workspace Admins should manually deactivate users through Slack settings to immediately
prevent access." Changing the email (A) is messy and not recommended. Making #general read-only (B) doesn't prevent broader
access. Contacting support (D) is useful, but not immediate enough for stopping access.

(Reference: Slack Administration Study Guide - Managing User Access in Case of SCIM Outage)

AE #177

Paul leads an accounting team and is implementing a new expense reporting system

He wants to update employees on the status of the system's rollout to different offices. He also wants to post links to help articles
and online trainings that the team can use as resources. However, he wants to maintain control over the flow of information for these
updates and would like to minimize off-topic discussion.

Which of the following would help him achieve his goal?

A. Create a new ivite-only workspace called "Expenses."

B. Create a private channel called #expense-systemrupdates with all employees added.

C. Create a new public workspace called "Expenses" with access granted to all employees.
D. Create a public announce-only channel for the expense system

He:. D

Y.
Slack recommends:
"Use public announce-only channels for company-wide updates. Only designated members can post, while everyone else can view



and react without disrupting the information flow." This keeps updates structured and prevents off-topic discussion, while maximizing
visibility to the whole organization.
(Reference: Slack Administration Study Guide - Announce-Only Channel Best Practices)

HAE #178

You're a Workplace Admin for a major retail chain in Europe on the Slack Pro plan. An executive user asks to access channel
history from more than 18 months ago, but the retention policy was set at one year.

Will it be possible for you to recover the data?

(Select the best answer.)

¢ A. No, because this company is in a territory affected by GDPR. Slack is legally not allowed to provide this data after the
retention date has passed.

¢ B. Yes, because Slack employs multi-factor authentication for all administrative access to systens. Slack can access channel
history upon request from Org Admins.

¢ (. No, because customer data is removed immediately upon expiration of message retention. Slack deletes all information
from production systers at that time.

e D. Yes, because Slack's disaster recovery policy and business continuity plan provide backups that organizations on the
Slack Pro plan can access upon request from Org Admins.

HE. C

MY

According to Slack's data retention policies:

"When a message retention policy is applied and messages reach their expiration, Slack permanently deletes the messages from
production systems, and recovery is not possible." Slack's business continuity plans and MFA security are unrelated to data retrieval
for expired content. GDPR (C) impacts retention requirements but the critical reason for non-recovery is Slack's deletion behavior
(D).

(Reference: Slack Administration Study Guide - Message Retention and Data Deletion Policy)

HE#179
You're the Primary Org Owner of a large Slack Enterprise Grid org composed of 10 workspaces for individual business units.
How should you delegate responsibilities appropriately?

A. Delegate an Org Admin from each business unit to handle everyday tasks, such as member requests.

B. Create a multi-workspace channel for selected members to manage all admin requests for the organization.
C. Delegate a Workspace Admin from each business unit to handle everyday tasks, such as member requests.
D. Delegate an Org Owner from each business to handle everyday tasks, such as member requests.

HE. C

dE:

Slack recommends:

"Workspace Admins are ideal for handling workspace-specific tasks such as member management, approval of apps, and settings
management for individual business units." Assigning Org Admins (B) or Org Owners (D) grants broader permissions than necessary
and increases risk.

Creating a channel for managing requests (C) does not delegate actual admin permissions.

(Reference: Slack Admnistration Study Guide - Delegating Workspace-Level Administration)
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