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EE #33
AnyAirlines releases a new REST API that exposes access to an RPA process. The RPA process can only handle a limited number
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of interactions per second before the API begins returning errors.
‘Which policy should AnyAirlines apply to prevent the API from being overloaded?

A. Client ID Enforcement
B. JSON threat protection
C. Rate Limiting - SLA

D. Spike Control

HE: D
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To prevent an API from being overloaded, the Spike Control policy is suitable. It helps manage sudden bursts of traffic by limiting
the rate at which requests are processed. Here's how it works:

Preventing Overloads:

Spike Control smooths out bursts of incoming requests by enforcing a rate limit over a short period, protecting the backend systems
from being overwhelmed by excessive traffic.

Configuration:

Apply the Spike Control policy to the API to define the maximum number of requests allowed within a specific timeframe.

This ensures that the API can handle a limited number of interactions per second, preventing errors due to overload.
Implementation:

In Anypoint Platform, configure the Spike Control policy to the desired thresholds, ensuring the RPA process can handle the load
effectively without errors.

References:

Anypoint Platform Spike Control Documentation

HE#34
Which type of integration project should be implemented with MuleSoft Composer?

A. Automating Ul interactions using image recognition

B. Data transformation froma source systemto a target system by a non-technical user

C. Long runningworkflows that require manual steps and approvals byusers

D. Batch processing of larger-than-memory files with conditional logic within the batch steps

He:. B
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MuleSoft Composer is designed for business users to create integrations without deep technical knowledge. It is ideal for scenarios
that mvolve:

Data Transformation and Integration:

Non-technical users can easily connect different systems, automate data transfers, and transform data from one system to another
using a no-code interface.

MuleSoft Composer provides pre-built connectors and an intuitive interface to set up these integrations.

Simplified Automation:

The platform is optimized for creating straightforward, rule-based automations where complex coding is not required.

Therefore, automating data transformation tasks by a non-technical user fits perfectly with MuleSoft Composer's capabilities.
References:

MuleSoft Composer Documentation

EE #35

The customer support team at Northern Trail Outfitters manages and maintains customer service cases using Service Cloud. The
team collaborates with other stakeholders such as the sales, product, and technical support teams to resolve cases using Slack.

The team needs to use a MuleSoft Composer flow to automatically trigger when a case is created or modified in Service Cloud with
notifications in Slack. Based on these specific case requirements, the team routes the cases to the sales, product, or the technical
support team

‘What flow component must the customer support teamuse to route the cases?

e A. Switch/Case
e B. For Each
e (. Swimlane



o D. IfElse
Y. A

Y.

To route cases based on specific criteria to different teams (sales, product, or technical support) using MuleSoft Composer, the
Switch/Case component is the most appropriate choice:

Create a MuleSoft Composer Flow:

Start by creating a flow in MuleSoft Composer that triggers when a case is created or modified in Service Cloud.

Use the Switch/Case Component:

Add a Switch/Case component to the flow. This component allows you to define multiple conditions and route the flow based on
these conditions.

Define the different case routing criteria (e.g., case type, priority) within the Switch/Case component. For each case, specify the
condition that determines which team the case should be routed to.

Configure Notifications in Slack:

For each case defined in the Switch/Case component, configure the corresponding actions to send notifications to the appropriate
Slack channels.

The Switch/Case component enables complex conditional logic, making it ideal for routing cases to different teans based on
predefined criteria.

References:

MuleSoft Composer Documentation

2 #36
A MuleSoft developer at AnyAirlnes is tasked with creating a new API for an integration.
According to best practices, what is the first step they need to perform?

A. Install a standalone Mule runtime on their local machine.
B. Create a case in Salesforce.

C. Create a RAML definition in Design Center.

D. Create a new project in Anypoint Studio.
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RAML Definition Creation:The first step in creating a new API as per MuleSoft best practices is to create a RAML (RESTful API
Modeling Language) definition in the Design Center. This step is critical as it outlines the API's structure, endpoints, methods, and
data types, providing a clear blueprint for subsequent development.

Reference:MuleSoft API Design Best Practices

Project Creation in Anypoint Studio:Once the RAML definition is created, the next step would be to generate the API project in
Anypoint Studio. This IDE allows developers to implement the API logic as defined in the RAML.

Reference:Getting Started with Anypoint Studio

Mule Runtime Installation:Installing Mule runtime is necessary for running and testing Mule applications locally. However, this step is
secondary to defining the API's structure.

Reference:Mule Runtime Installation

Case Creation in Salesforce:Creating a case in Salesforce is not relevant to the API development process but may be necessary for
support or project management purposes.

Reference:Salesforce Case Management

B2 #37
Which Connected App scope should be used to connect RPA Manager with an Anypoint Platform account?

A. Exchange Administrator
B. API Catalog Contributor
C. Application Creator

D. RPA Integrator

: D
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To connect RPA Manager with an Anypoint Platform account, the appropriate Connected App scope isSRPA Integrator:

RPA Integrator Scope:

The RPA Integrator scope is designed to provide the necessary permissions for integrating RPA Manager with Anypoint Platform
This scope allows the connected app to interact with the RPA Manager and manage RPA processes.

Connected App Configuration:

When setting up a connected app in Anypoint Platform, select the RPA Integrator scope to ensure that the integration can access
and manage the RPA processes as required.

References:

MuleSoft RPA Documentation

Anypoint Platform Connected Apps Documentation
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