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There is a group of experts in our company which is especially in charge of compiling our CIS-HAM exam engine. There is no doubt
that we will never miss any key points in our CIS-HAM training materials. As it has been proven by our customers that with the help
of our CIS-HAM Test Prep you can pass the exam as well as getting the related CIS-HAM certification only after 20 to 30 hours'
preparation, which means you can only spend the minimum of time and efforts to get the maximum rewards.

ServiceNow CIS-HAM (Certified Implementation Specialist - Hardware Asset Management) is a certification exam for IT
professionals who are responsible for managing and maintaining hardware assets of organizations. CIS-HAM exam is designed to
test the candidate's knowledge and skills in various areas such as hardware asset management, discovery, procurement, lifecycle
management, and software asset management. Certified Implementation Specialist - Hardware Asset Management certification
validates the candidate's expertise in using ServiceNow platform to manage hardware assets and helps them stand out in the job
market.
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The Certified Implementation Specialist - Hardware Asset Management certification provides beginners and professionals with
multiple great career opportunities. The ServiceNow Exam CIS-HAM examination is one of the most demanding ServiceNow tests.
There are multiple benefits you can get after cracking the CIS-HAM test. The top-listed benefits include skill verification, high-
paying jobs, bonuses, and promotions in your current organizations. All these benefits of earning the CIS-HAM certificate help you
level up your career in the tech sector.

ServiceNow Certified Implementation Specialist - Hardware Asset
Management Sample Questions (Q69-Q74):
NEW QUESTION # 69 
Classes are represented as tables in the ServiceNow database. Which is the base asset class?

A. alm_hardware
B. alm_asset
C. cmdb_hardware
D. cmdb_asset

Answer: B
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Explanation:
Classes are represented as tables in the ServiceNow database that define the attributes and relationships of a specific type of
record1 The base asset class is the alm_asset table, which contains the common fields and properties for all types of assets, such as
hardware, software, consumable, etc.2 The alm_asset table is extended by other asset classes, such as alm_hardware,
alm_software, alm_consumable, etc., which add more specific fields and properties for each asset type2 The cmdb_asset table is
not a class, but a view that joins the alm_asset table and the cmdb_ci table, which is the base configuration item (CI) class3 The
cmdb_hardware table is a CI class, not an asset class, that contains the common fields and properties for all types of hardware CIs,
such as computers, devices, network equipment, etc.4

NEW QUESTION # 70 
When disposing of an IT asset through a vendor, what documentation should be attached to the retired asset's record as proof of
adherence to environmental, regulatory, and legal requirements?

A. Certificate of discharge
B. Certificate of decommission
C. Certificate of destruction
D. Certificate of retirement
E. Certificate of disposal

Answer: A

NEW QUESTION # 71 
When does hardware normalization run by default?

A. Upon saving
B. On a daily basis
C. On an hourly basis
D. Every 12 hours

Answer: C

Explanation:
Explanation
Hardware normalization is the process of standardizing the details of your hardware models, such as manufacturer, product, model,
and device type, by comparing them with the data from the Hardware Model Normalization Content Service12.
Hardware normalization runs by default on an hourly basis, as part of the Stock Rule Runner scheduled job13.
The Stock Rule Runner job also checks the stock levels of your models and assets in stockrooms and creates stock orders to
replenish them if they are below the minimum quantity specified in the stock rules13.
Therefore, the correct answer is A. On an hourly basis, as this is the default frequency of the hardware normalization process.
References: 1: Hardware Model Normalization - Product Documentation: Tokyo - ServiceNow 2: Hardware Asset Inventory
Management - ServiceNow 3: Stock Rules in ServiceNow - GlideFast ServiceNow

NEW QUESTION # 72 
Your customer complains that when their users click on the Configuration Item magnifier from the Incident form, that they are
overwhelmed by the volume of CIs to choose from. They want to exclude certain types of CIs from the CI lists on the Incident.
Problem and Change forms. What do you recommend to your customer?

A. Make a show/hide UI action to show only the desired CIs to the itil users
B. Use the Principal CI class checkbox, to identify the CI classes that they want visible on the Incident, Problem, and Change
forms Most Voted
C. Create an Access control to hide the unnecessary CIs from the itil users
D. Add a Show field to the base cmdb table: Check the Show box on those CI records they want to display; make reference
qualifier to display only the CIs with show=true

Answer: B

Explanation:
To exclude certain types of CIs from the CI lists on the Incident, Problem, and Change forms, you can use the Principal CI class



checkbox, which is available on the Class Manager module under Configuration1.
The Principal CI class checkbox allows you to specify which CI classes are considered as principal CIs, meaning they are the most
relevant and important CIs for the business services and processes1. By default, only the CI classes that have this checkbox selected
are displayed on the CI lists on the Incident, Problem, and Change forms2.
To use this feature, you need to navigate to the Class Manager module, select the CI class that you want to exclude or include, and
check or uncheck the Principal CI class checkbox accordingly1. You can also use the Filter option to search for the CI classes by
name or label1.
The other options are not recommended or valid ways to exclude certain types of CIs from the CI lists. Adding a Show field to the
base cmdb table would require modifying the table schema and creating a reference qualifier, which could affect the performance
and integrity of the CMDB3. Creating an Access control to hide the unnecessary CIs from the itil users would require defining the
conditions and roles for the access rule, which could be complex and error-prone4. Making a show/hide UI action to show only the
desired CIs to the itil users would require creating a custom script and UI element, which could be incompatible with the existing UI
and functionality. Reference: 1: Principal configuration item classes 2: Configuration item lists 3: CMDB table schema 4: Access
control rules : [UI actions]

NEW QUESTION # 73 
What is the global standard for product recognition used during hardware model normalization?

A. NIGP
B. IAPSO
C. UNSPSC
D. UPC
E. ECCMA

Answer: C

Explanation:
Explanation
ServiceNow Hardware Model Normalization enables users to normalize the details, such as manufacturer, product, model, and
device type, of your hardware and consumable models.Normalization aligns assets under a common display name based on the
product's unique model number. ServiceNow uses the United Nations Standard Products and Services Code (UNSPSC) as the
global standard for product recognition during hardware model normalization. UNSPSC is a hierarchical classification of products
and services that provides a common language for exchange of information across markets and countries. References: Automation
Simplifies Hardware Asset Management, Work with hardware normalization, Hardware Model Normalization

NEW QUESTION # 74
......

The development and progress of human civilization cannot be separated from the power of knowledge. You must learn practical
knowledge to better adapt to the needs of social development. Now, our CIS-HAM learning prep can meet your requirements. You
will have good command knowledge with the help of our study materials. The certificate is of great value in the job market. Our
CIS-HAM learning prep can exactly match your requirements and help you pass exams and obtain certificates. As you can see, our
products are very popular in the market. Time and tides wait for no people. Take your satisfied CIS-HAM Actual Test guide and
start your new learning journey. After learning our learning materials, you will benefit a lot. Being brave to try new things, you will
gain meaningful knowledge.
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