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Veränderungen der Huawei H21-287_V1.0 Prüfung. Wir haben schon zahlreiche Prüfungsaufgaben der Huawei H21-287_V1.0
Prüfung von mehreren Jahren geforscht. Jetzt können wir Ihnen die wertvolle Prüfungsunterlagen der Huawei H21-287_V1.0 bieten.
Nach Ihrem Kauf geben Ihnen rechtzeitigen Bescheid über die Aktualisierungsinformationen der Huawei H21-287_V1.0. Dieser
Dienst ist kostenlos, weil die Gebühren für die Unterlagen bezahlen, haben Sie schon alle auf Huawei H21-287_V1.0 bezügliche
Hilfen gekauft.

Huawei HCSP-Presales-Service(AICC) V1.0 H21-287_V1.0 Prüfungsfragen
mit Lösungen (Q40-Q45):
40. Frage 
What is the primary benefit of using a "hybrid" AICC deployment model (combining on-premises and cloud components)?

A. It allows the customer to keep sensitive data on-premises while leveraging cloud scalability for variable workloads.
B. It is always the cheapest option.
C. It is the simplest to manage.
D. It does not require an internet connection.

Antwort: A

41. Frage 
Which AICC component would be responsible for executing a complex business rule such as: "If a customer is a 'Gold' member and
their call wait time exceeds 30 seconds, automatically create a callback request and place them back in the queue with a high
priority"?

A. The CMS reporting module for historical analysis.
B. The IVR system for collecting the member level.
C. The Workflow Engine, which can interact with the ICD and CRM.
D. The CTI server for monitoring wait time.

Antwort: C

42. Frage 
What is the primary security concern associated with remote agents using softphones on their personal computers?

A. The speed of the agent's home internet connection.
B. The operating system version on the computer.
C. The potential for malware on the computer to intercept voice data or keylogs.
D. The quality of the agent's headset.

Antwort: C

43. Frage 
What is the primary function of the "RTP (Real-time Transport Protocol)" in a VoIP call within AICC?

A. To set up and tear down the call.
B. To route the call to the correct agent.
C. To record the call.
D. To carry the actual audio media stream.

Antwort: D

44. Frage 
Which AICC component is most directly involved in determining that a call from a "Platinum" customer should be routed to a
dedicated queue for senior agents?

A. The IVR, which collects the customer's level.
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B. The ICD, which is configured with routing rules based on customer attributes.
C. The CTI, which attaches the customer level to the call based on caller ID.
D. The UAP, which displays the customer level to the agent.

Antwort: B

45. Frage
......

Nach den Forschungen in den letzten Jahren sind die Fragen und Antworten zur Huawei H21-287_V1.0 Zertifizierungsprüfung von
EchteFrage den realen Prüfung sehr ähnlich. EchteFrage verspricht, dass Sie zum ersten Mal die Huawei H21-287_V1.0 (HCSP-
Presales-Service(AICC) V1.0) Zertifizierungsprüfung 100% bestehen können.
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