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NEW QUESTION # 84

An assignment service-level agreement (SLA) is configured with the following details:

Initial urgency: 20

Assignment ready: Timed delay of 1 hour

Goal: 5 hours and increase urgency by 10

Deadline: 8 hours and increase urgency by 20

Passed deadline: 2 hours, increase urgency by 20, and limit events to 5 Assuming no other urgency adjustments, what is the
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assignment urgency 16 hours after the case reaches the assignment.

A0
B. 1
C.2
D.3

Answer: A

Explanation:

The initial urgency is set at 20. At 5 hours, the urgency increases by 10 (total 30). At 8 hours, the urgency increases by 20 (total 50).
After the deadline, the urgency increases by 20 every 2 hours, up to a limit of 5 events. By 16 hours, all 5 events have occurred,
adding 100 to the urgency, leading to a total urgency of 150 (initial 20 + goal 10 + deadline 20 + passed deadline 100). References:
Pega Platform Help - Service Level Agreements.

NEW QUESTION # 85
A user reports that an application takes five seconds to complete a step and present the next step in a process. Which tool allows
you to gather and analyze performance data for the form submission?

A. Tracer

B. Performance Profiler

C. Database Trace

D. Performance Analyzer (PAL)

Answer: D

Explanation:

The Performance Analyzer (PAL) is the correct tool to gather and analyze performance data for the form submission that takes a
significant amount of time. PAL tracks the interaction with the Pega Platform and provides metrics related to the performance of
activities, rules, and system functions over time, which is essential for identifying the cause of the delay during form submission.
Reference: Pega official documentation on PAL.

NEW QUESTION # 86
You are asked to create a custom status named Open-Review. This status is to be applied to assignments in one application.
How do you satisfy the request?

¢ A. Add the Open-Review status to the Application record for the application.

¢ B. Create a Field Value record named Open-Review for .pyStatusWork and configure an Access When record to apply the
status to the correct application.

e C. Create a Field Value record named Open-Review for .pyStatusWork with the Apply To class set to the class group.

¢ D. Circumstance the existing Open Field Value record on the application name and update the status value to Open-Review.

Answer: C

Explanation:

To create a custom status named Open-Review to be applied to assignments in one application, create a Field Value record named
Open-Review for .pyStatusWork with the Apply To class set to the class group (A). This approach allows you to customize the
status values used in your application and ensure that they are available for use in assignments within the specified class group, which
typically corresponds to an application.Reference: Pega Community documentation on Field Value records and status values.

NEW QUESTION # 87
Which action can a Declare OnChange rule perform when a specified property changes?

A. Execute a data transform

B. Suspend the current work object
C. Update an activity

D. Specify which flow action to run



Answer: A

Explanation:

A Declare OnChange rule is designed to perform an action when a specified property changes. The action that a Declare OnChange
rule can perform includes executing a data transform, which allows for the automated update of properties when a change is
detected in the specified property. Reference: Pega official documentation on Declare OnChange rules.

NEW QUESTION # 88
Which three statements about the guardrail score are true? (Choose Three)

A. The Application Guardrails landing page counts the number of rules with severe or moderate guardrail warnings.

B. Rules with unjustified warnings are not counted in the compliance score.

C. A weighted compliance score above 90 signifies that an application is ready for general distribution.

D. The Application Guardrails landing page counts the number of rules with no warnings or caution-level guardrail warnings.
E. Guardrail scores do not include Pega Platform core rules.

Answer: A.D.E

Explanation:

A: The Application Guardrails landing page does count the number of rules with severe or moderate warnings, as these can have a
significant impact on the application's performance and maintainability.

B: Guardrail scores exclude Pega Platform core rules since these are established by Pega and are assumed to be optimized.

C: The landing page also counts the number of rules with no warnings or caution-level warmings, which contribute positively to the

overall compliance score. Reference: Pega official documentation on the Application Guardrails landing page and guardrail scores.

NEW QUESTION # 89
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