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H #95
When installing ITSI to support a Distributed Search Architecture, which of the following items apply? (Choose all that apply.)

¢ A. Copy SA-IndexCreation to the etc/apps directory on the index cluster master node.
¢ B. Extract ITSI app package into etc/apps directory of search head.

¢ C. Copy SA-IndexCreation to all indexers.

¢ D. Extract installer package into etc/apps directory of the cluster deployer node.

Ef#: C
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Copy SA-IndexCreation to $SPLUNK HOME/etc/apps/ on all individual indexers in your environment.

Reference:

A is the correct answer because when nstalling ITSI to support a distributed search architecture, you need to copy SA-
IndexCreation to all ndexers. SA-IndexCreation is an app that contains the definitions of the I'TSI indexes, such as itsi_summary,
itsi_tracked alerts, itsi grouped alerts, etc. Youneed to copy this app to all indexers to ensure that they can store and search the
ITSI data. B is not a correct answer because you do not need to copy SA-IndexCreation to the etc/apps directory on the index
cluster master node. The index cluster master node does not store or search data, it only manages the replication and availability of
data across the index cluster peers. C is not a correct answer because you do not need to extract the installer package into etc/apps
directory of the cluster deployer node. The cluster deployer node is used to distribute apps and configuration updates to the search
head cluster members. You need to extract the installer package into etc/sheluster/apps directory of the cluster deployer node
mstead. D is not a correct answer because you do not need to extract the ITSI app package into etc/apps directory of search head.
You need to extract the ITSI app package into etc/sheluster/apps directory of the cluster deployer node and use the deployer to
push the app to all search head cluster members. Reference: [Install Sphunk IT Service Intelligence on a search head cluster], [Install
Splunk IT Service Intelligence on an indexer cluster]

B #96
Which of'the following are deployment recommendations for ITSI? (Choose all that apply.)

A. Deployments require a dedicated I'TSI search head.

B. Deployments should use fastest possible disk arrays for indexers.

C. Deployments may increase the number of required indexers based on the number of KPI searches.
D. Deployments often require an increase of hardware resources above base Splunk requirements.

Ef#: A.C. D
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You might need to increase the hardware specifications of your own Enterprise Security deployment above the minimum hardware
requirements depending on your environment.

Install Sphunk Enterprise Security on a dedicated search head or search head cluster.

The Splunk platformuses indexers to scale horizontally. The number of indexers required in an Enterprise Security deployment
varies based on the data volume, data type, retention requirements, search type, and search concurrency.

Reference: httpsz/docs.sphunk.conyDocumentation/ES/latest/Install/ DeploymentPlanning A, B, and C are correct answers because
ITSI deployments often require more hardware resources than base Splunk requirements due to the high volume of data ingestion
and processing. ITSI deployments also require a dedicated search head that runs the ITSI app and handles all ITSI-related searches
and dashboards. ITSI deployments may also increase the number of required indexers based on the number and frequency of KPI
searches, which can generate a large amount of summary data. References: ITSI deployment overview, ITSI deployment planning

B #97
Which of the following describes a realistic troubleshooting workflow in ITSI?


https://www.goshiken.com/Splunk/SPLK-3002-mondaishu.html

¢ A Correlation search -> KPI -> Aggregation Policy

¢ B. Correlation Search -> Deep Dive -> Notable Event

e C. Service Analyzer -> Aggregation Policy -> Deep Dive

¢ D. Service Analyzer -> Notable Event Review -> Deep Dive

Ef#: D
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A realistic troubleshooting workflow in I'TSI is:

* B. Service Analyzer -> Notable Event Review -> Deep Dive

This workflow involves using the Service Analyzer dashboard to monitor the health and performance of your services and KPlIs,
using the Notable Event Review dashboard to investigate and manage the notable events generated by ITSI, and using the Deep
Dive dashboard to analyze the historical trends and anomalies of your KPIs and metrics.

The other workflows are not realistic because they involve components that are not part of the troubleshooting process, such as
correlation search, aggregation policy, and KPI. These components are used to create and configure the alerts and episodes that
ITSI generates, not to investigate and resolve them. References:

[Service Analyzer dashboard in ITSI], Overview of Episode Review in ITSI, [Overview of deep dives in ITSI]

HM #98
What are valid considerations when designing an ITSI Service? (Choose all that apply.)

¢ A Services, entities, and saved searches are stored in the ITSI app, while events created by KPI execution are stored in the
itsi_summary index.

¢ B. Entities, entity meta-data, and entity rules should be planned carefully to support the service design and configuration.

e (. Backfill of a KPI should always be selected so historical data points can be used immediately and alerts based on that data
can occur.

e D. Service access control requirements for I'TSI Team Access should be considered, and appropriate teams provisioned
prior to creating the ITSI Service.

iIFf#: A. B. D
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Reference: https:/docs.splunk.com/Documentation/ITSI/4.10.2/Configure/ImplementPerms A, B, and C are correct answers
because service access control requirerments for ITSI Team Access should be considered before creating the ITSI Service, as
different teams may have different permissions and views of the service data. Entities, entity meta-data, and entity rules should also
be planned carefully to support the service design and configuration, as they determine how I'TST maps data sources to services and
KPIs.

Services, entities, and saved searches are stored in the ITSI app, while events created by KPI execution are stored in the

itsi_ summary index for faster retrieval and analysis. References: ITSI service design best practices, Overview of ITSI indexes

E R #99
Which of the following statements describe default glass tables in ITSI?

A. The Service Health Score default glass table.

B. There are no default glass tables.

C. There is one default glass table per service.

D. There is one service template default glass table.

EfE: B
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In Splunk IT Service Intelligence (ITSI), glass tables are fully customizable dashboards that provide a visual representation of an
organization's IT environment, along with the health and status of services and KPIs. Unlike some pre-configured views or
dashboards that might come with default setups in various platforms, ITSI does not provide default glass tables out of the box.
Instead, users are encouraged to create their own glass tables tailored to their specific monitoring needs and operational views. This
approach ensures that each organization can design glass tables that best represent their unique infrastructure, applications, and
service landscapes, providing a more personalized and relevant operational overview.
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