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Salesforce Certified Advanced Administrator Sample Questions (Q161-
Q166):
NEW QUESTION # 161 
Universal Containers wants to allow its customers to submit support requests across multiple channels.
In which two ways can this be accomplished with Salesforce? (Choose two.)

A. Enable Chatter Questions in the company's Customer Community
B. Offer a Chat button on the company website
C. Enable the Service Cloud Console app on the company website
D. Expose the case feeds option on the company's website

Answer: A,B
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NEW QUESTION # 162 
The administrator of universal containers is testing an approval process in a refreshed developer pro sandbox and is finding that none
of the notification emails are being sent to the approvers.
What could be the cause of this? choose 2

A. HTML templates are not available in sandboxes.
B. Workflow emails only work in full sandboxes.
C. The Deliverability Access Level setting is incorrect.
D. The email addresses for the users are incorrect

Answer: A,B

NEW QUESTION # 163 
How can an administrator meet this requirement' Choose 2 answers

A. Add the Related Contentrelated list to the page layout for the associated object
B. Add the default content type to the selected Content Types list.
C. Select the 'Restrict the content types available in the library" checkbox.
D. Add members to the library who are users or members of public groups.

Answer: C,D

NEW QUESTION # 164 
An administrator has initiated the process of deploying changes from a sandbox to the production environment using the Visual
Studio Code.
Which three pieces of information must be supplied to Visual Studio Code during this process? Choose 3 answers. * (1 Point)

A. Deploy the metadata components using a SFDX command
B. Authorize change set connection information
C. Set the environment as the default environment
D. Using SFDX commands, create a change set and add the metadata components
E. Authorize the environment in to which the changes will be deployed

Answer: A,C,E

NEW QUESTION # 165 
Cloud Kicks has just released a new Process Builder on the Account in production. The end users keep getting error messages that
prevent them from completing their updates to the Account.
Which three things should the administrator do to resolve this issue?
Choose 3 answers

A. Fix the Process Builder in a sandbox and migrate the change to production.
B. Deactivate the Process Builder in production.
C. Manually make the updates to the Account as the logged-in user.
D. Have the users refresh the Account page so they get the current Process Builder.
E. Review the Error Email for the Process Builder and rectify the issues.

Answer: A,B,E

Explanation:
Explanation
To resolve the issue with the Process Builder, the administrator should do the following steps:
Review the Error Email for the Process Builder and rectify the issues. The error email contains information about what caused the
error and how to fix it.
Deactivate the Process Builder in production. This will prevent further errors from occurring while the administrator fixes the Process
Builder.



Fix the Process Builder in a sandbox and migrate the change to production. This will ensure that the Process Builder is tested and
validated before deploying it to production. References:
https://help.salesforce.com/s/articleView?id=sf.flow_troubleshoot_error_email.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.flow_deploy.htm&type=5

NEW QUESTION # 166
......
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