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Z| &l AVIXA Certification CTS FE2 M ZFEAX| (Q152-Q157):

HAE #152
The integrator gets an urgent service call from the client's AV engineer that there is no power indication on the HDMI switcher in the
rack. What is the BEST workaround that the integrator can suggest?

A. call the manufacturer for support

B. change the power supply of the faulty unit
C. bring in another switcher to replace the broken one

D. patch the Input to the output, bypassing the switcher

HE: D

MY

The best immediate workaround is to patch the input directly to the output, bypassing the switcher. This allows the system to
continue functioning while a more permanent solution is found. It ensures that the client experiences mmnimal downtime and
disruption. Changing the power supply or replacing the switcher are also viable options, but they may take more time and resources.
Calling the manufacturer for support can also be part of the solution process, but it doesn't provide an immediate workaround.

HE #153
An AV technician has been called to a lecture hall where the presenter complains of a loud squealing noise that makes their
presentation inaudible. What is the BEST strategy to address the complaint?

A. Mute unused microphone channels on the audio mixer
B. Position the microphone in front of the loudspeakers
C. Position the microphone away from the presenter

D. Increase the gain for the microphone

2
il

SH: A

MH.

The loud squealing noise is feedback, often caused by open (but unused) microphones picking up sound from the speakers and
reintroducing it into the system. Muting unused channels eliminates that loop and is considered best practice during live sound
reinforcement.

"Muting unused microphones prevents feedback loops and is an essential practice in live sound environments."

- AVIXA CTS Exam Guide, Audio Troubleshooting and DSP Management

AR #154
In order to run three cables inside a conduit, what is the maximum percentage of a conduit's internal cross- sectional area to be
considered?

A. 40%
B. 53%
C.31%
D. 60%

HE: A

dY:

‘When running three cables inside a conduit, the maximum allowable fill is 40% of the conduit's internal cross-sectional area. This
percentage is specified to ensure that there is adequate space for pulling the cables through without causing damage and to allow for
proper airflow to prevent overheating,

CTS Technology Specialist Reference According to the CTS guidelines and National Electrical Code (NEC), conduits should not
exceed 40% fill for three or more cables to ensure safety and maintain the integrity of the cables during installation and use.

AE #155
A client requests for a project to be completed earlier than initially scheduled. What should the AV contractor do FIRST to address



this change?

A. provide a request for change (RFC) to the client to approve the change to the schedule

B. provide a change order (CO) to the client outlining changes to the project and any additional costs
C. deny the request and work to the original agreed schedule

D. allocate more resources to meet the earlier completion date

HE: A
MY

When a client requests an earlier project completion date, the AV contractor should first issue a Request for Change (RFC). This
formal request documents the proposed schedule change and requires client approval. It allows for assessment of resource
requirements, timeline adjustments, and any potential cost implications.

CTS Technology Specialist ReferenceThe CTS guidelines stress documenting changes through formal requests like RFCs to ensure
client approval and clarity on any impact to the project.

EHE #156
Upon completion of hardware installation and configuration for a new deployment, the NEXT thing the AV Project Manager should
have scheduled is

A. nvoicing and project close out.

B. training the client.

C. testing and verification.

D. preventative maintenance schedule.

Y. C

MH.

Upon completion of hardware installation and configuration for a new deployment, the next thing the AV Project Manager should
have scheduled is testing and verification. This step ensures that all installed equipment finctions correctly and meets the project
specifications. It involves checking system performance, resolving any issues, and confirming that the setup works as intended. Axis
Technology Specialist documentation underscores the critical role of thorough testing and verification in delivering a successful AV
project.
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