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B #54

Which feature allows a user to retrieve a parked call?

e A. Call Park

¢ B. Call Pickup
e C. Call Transfer
e D. Call Hold

EfE: A

A -

Call Park (Option B) allows a user to park a callin a "slot" and retrieve it from another phone using a park code or button. Option A
answers ringing calls, Option C transfers calls, and Option D holds calls-not retrieving parked ones.References: Avaya IP Office
Feature Code Guide.
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H #55

A callis directed to the first hunt group in an Avaya IP Office, then it overflows to a second hunt group, and then the call is sent to
voicemail

To which mailbox is the call sent?

A. Both the first and second hunt group user mailboxes
B. The first hunt group mailbox only

C. The second hunt extension group mailbox only

D. The general catch-all mailbox
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=
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HM #56
Which tool is used to upgrade the firmware of an IP500 V2 control unit?

¢ A System Status Application
¢ B. IP Office Manager

¢ C. Voicemuil Pro

¢ D. Web Manager

Ef#: B

AR -

IP Office Manager (Option A) is the tool used to upgrade the firmware of the IP5S00 V2 by uploading new software binaries to the
control unit. Option B (SSA) monitors performance, Option C (Voicemail Pro) manages voicemail, and Option D (Web Manager)
is for Server Edition, not firmware upgrades on IP500 V2.

References: Avaya IP Office Manager Administration Guide.

B #57
Which feature allows an IP Office user to see the presence status of other users?

¢ A. Voicemail Pro
e B. one-X Portal
e (. System Status
¢ D. SoftConsole

IEf#: B

fiR .-

The one-X Portal (Option B) provides a web-based interface where users can see the presence status (e.g., available, busy) of
other IP Office users, enhancing collaboration. Option A (SoftConsole) is for call handling, Option C (Voicemail Pro) is for
voicemail, and Option D (System Status) is for system monitoring-not user presence.References: Avaya [P Office one-X Portal
User Guide.

HH #58
The root password used during a Server Edition installation is also used as which other password?

A. Administrator
B. Manager

C. Security
D. System

IEfE: D

A -

During the installation of Avaya IP Office Server Edition, the root password is set for the underlying Linux operating system on
which the Server Edition runs. This root password is critical for systemtlevel access.

Option C, "System," is correct because this root password also serves as the initial "System'" password used for administrative



access to the server's core functions, such as via the Web Control interface or SSH for advanced troubleshooting. Option A
(Administrator) typically refers to a higher-level application user (e.g., n Web Manager), which may have a different password.
Option B (Manager) relates to the IP Office Manager application, which uses its own credentials, not the root password. Option D
(Security) is a separate password used for configuration security settings within [P Office, not tied to the root password.References:
Avaya [P Office Server Edition Installation and Maintenance Guide.
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