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A2 #12

Universal Containers plans to upload target data from an external tool to CRM Analytics so it can calculate the sales team target
attainments.

The target data changes every month, so the datasets need to be updated on a monthly basis. The target data is a CSV file that
contains the Salesforce ID of'the sales rep, the target amount, and the month of the target. For each sales rep, the file contains a
target for every month of the current year as well as all previous years.

Based on this information, which operation should a consultant use with the Analytics External Data API to upload the file?

o A. Overwrite

e B. Append
e C. Update

HY: A

Y.

For uploading target data that changes on a monthly basis and includes historical data (previous years' targets), the appropriate
operation is "Overwrite." This ensures that each time the CSV file is uploaded, the existing data in the dataset is replaced with the

new data. This is critical because the target data includes both current and historical data, and using "Overwrite" will update the
entire dataset while maintaining historical accuracy.
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"Append" would add new data without replacing the old records, leading to duplication, and "Update" is not suitable for completely
replacing data in this context.

EE#13

CRM Analytics users at Cloud Kicks are granted access to an app with specific dashboards. When trying to download a specific
widget, they are unable to do so.

What is causing the issue?

¢ A The dashboard has been created for internal use and the users have a view only license.
e B. The users have access to the dashboard but not the dataset.
o (. The permission set for the users Is missing the download data permission.

HE: C

Y.

As in the previous question, the issue is related to permissions. Users can be granted access to dashboards and apps, but if their
permission set does not explicitly allow the "Download Data" action, they will not be able to download the widget data. This is a
common issue encountered when users have restricted permissions, especially in environments where security and data access are
tightly controlled.

AE #14

A CRM Analytics consultant is asked to make sure the new sales performance dashboard is accessible in the mobile app. They have
created mutltiple mobile layouts for the same dashboard.

How is CRM Analytics expected to perform?

e A Ifmore than one layout is eligible, the one with the most global filters is used.
¢ B. Ifmore than one layout is eligible, the one with the most device properties set is used.
e C. Ifmore than one layout Is eligble, the one with the most widgets is used.

He. B

HBE#15

An CRM Analytics consultant is working with Ursa Major Solar to build a dashboard to understand customer renewals. Each
subscription is captured as a Closed Won Opportunity within Salesforce and asingle Account should only have one active
subscription. The consultant notices the Opportunity record does NOT specify whether it is a renewal or a net new subscription.
Which data transformation should the consultant use to determine if a subscription is new or a renewal?

e A Flatten
¢ B. Custom Multiple row formula
e C. Custom Fornula

HE. C

Y.

To determine whether a subscription is new or a renewal from the Opportunity records in Salesforce, the consultant should utilize a
Custom Formula in the data transformation process. Here's the rationale:

* Custom Formula Usage: By employing a custom formula, the consultant can create a logical expression that checks the historical
data associated with each account. If an account has previous closed-won opportunities, any new opportunities can be labeled as
renewals; otherwise, they are considered new subscriptions.

* Data Insight: This method provides a straightforward way to derive new insights (new vs. renewal) directly from existing data
without altering the data structure itself; making it a non-invasive and efficient solution.

* Implementation: The custom formula can be applied in a recipe or directly within a dataflow in CRM Analytics, offering flexibility in
how and where the transformation is executed.

EE#16
The CRM Analytics consultant at Cloud Kicks is asked to make sure the data on the CRM Analytics dashboard be as real-time as



possible.

It was agreed to set the sync refresh time to 5 minutes for one of the local connections. The org has a CRM Analytics Plus license
but users are noticing that the earliest available time is 1 hour. The mnutes option is not visible to the user.

What is causing the issue?

¢ A The consultant does not have the Edit CRM Analytics Dataflows permission assigned.
¢ B. Setting up the schedule to 5 minutes feature is not available in sandbox orgs.
o (. The earliest available time is 1 hour for CRM Analytics Plus license.

HE: C

Y.

In the scenario where Cloud Kicks wants to set the sync refresh time to 5 minutes but finds that the minimum available time is 1 hour,
the limitation is due to the licensing and feature availability n CRM Analytics Plus.

Here's the detailed explanation:

* License Restrictions: The CRM Analytics Plus license typically sets the minimum refresh interval at 1 hour. This is a built-in
restriction that reflects the platform's capabilities and resource allocation norms.

* Platform Capabilities: While more frequent refreshes would be ideal for achieving near-real-time data synchronization, such
capabilities might require additional customization or advanced setup, potentially involving higher tiers of service or additional
Salesforce products.

* Operational Considerations: Frequent data refreshes, especially in shorter intervals like 5 minutes, can significantly impact system
performance and resource utilization. Therefore, such options are generally restricted or managed tightly within Salesforce
environments.

This understanding aligns with Salesforce's documentation and product specifications, which outline what features and capabilities
are available under different licensing agreements.
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