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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q36-Q41):
NEW QUESTION # 36 
Which SAP AI solutions help businesses create personalized marketing campaigns? Note: There are 3 correct answers to this
question.

A. SAP Conversational AI
B. SAP Predictive Analytics
C. SAP AI for Marketing (SAP Customer Experience)
D. SAP Blockchain for Business
E. SAP Business Warehouse

Answer: A,B,C

Explanation:
SAP offers AI solutions to enhance marketing by enabling personalized campaigns through data-driven insights and automation. The
correct answers are SAP AI for Marketing (SAP Customer Experience), SAP Predictive Analytics, and SAP Conversational AI, as
these solutions directly support personalized marketing efforts.
SAP documentation states: "AI in sales and marketing helps automate and enhance tasks such as customer segmentation, lead
generation, and personalized advertising. It uses data analysis to predict customer behavior, optimize campaign performance, and
improve decision-making, driving increased efficiency and revenue growth." SAP AI for Marketing, part of SAP Customer
Experience, enables "sophisticated campaigns, such as abandoned browse, post-purchase cross- and upsell, and winback with AI
segments," using AI to tailor campaigns based on customer lifecycle and behavior. SAP Predictive Analytics supports
"predicting customer behavior" by analyzing historical data to optimize campaign targeting. SAP Conversational AI, via Joule,
enhances marketing by "using generative AI in email marketing to tailor and personalize email subject lines and preview text,"
improving customer engagement.
The incorrect options-SAP Blockchain for Business and SAP Business Warehouse-are not relevant. SAP Blockchain for Business
focuses on secure transactions, not marketing. SAP Business Warehouse is a data storage solution without embedded AI for
personalized campaigns. Miele Professional's use of AI in SAP Commerce Cloud demonstrates streamlined B2B sales through
personalized experiences, reinforcing the chosen solutions' effectiveness.

NEW QUESTION # 37 
Drag and drop the elements at the bottom to the architecture layers of the SAP LeanlX meta model.

Answer:

Explanation:

NEW QUESTION # 38 
Which AI capability is commonly used in SAP Business AI to enhance customer service? Please choose the correct answer.

A. Predictive maintenance
B. AI-driven payroll automation
C. Natural Language Processing (NLP)
D. Blockchain technology

Answer: C

Explanation:
Natural Language Processing (NLP) is the primary AI capability used in SAP Business AI to enhance customer service, enabling
automated and personalized interactions. The correct answer is Natural Language Processing (NLP), as it is explicitly documented
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as a core capability for customer service.
SAP documentation states: "SAP Conversational AI, powered by Joule, leverages Natural Language Processing (NLP) to enhance
customer service by enabling chatbots to understand and respond to customer inquiries in natural language." NLP supports
"proactively finding answers to customer questions" and
"delivering personalized responses based on customer behavior and history," as seen in SAP Sales Cloud and SAP Service Cloud.
For example, Joule's NLP capabilities automate customer support, improve response times, and enhance engagement, making it a
cornerstone of SAP's customer experience solutions.
The incorrect options are not relevant to customer service. Predictive maintenance is used in manufacturing, not customer service.
Blockchain technology focuses on secure transactions, not customer interactions. AI- driven payroll automation is an HR function,
not related to customer service. SAP Conversational AI's reliance on NLP, as evidenced by its integration with SAP Customer
Experience, confirms its role in enhancing customer service.

NEW QUESTION # 39 
What is the role of SAP AI Core in Business AI solutions? Please choose the correct answer.

A. It is used for HR management exclusively
B. It provides an infrastructure for developing and running AI models
C. It replaces all manual business processes
D. It is a hardware-based AI computing solution

Answer: B

Explanation:
SAP AI Core serves as a foundational platform for developing and deploying AI models within SAP Business AI solutions. The
correct answer is "It provides an infrastructure for developing and running AI models," as this is its primary role according to SAP
documentation.
SAP documentation explains: "SAP AI Core is a cloud-based platform that provides the infrastructure for developing, training, and
running AI models at scale. It supports machine learning, natural language processing, and other AI capabilities, enabling
organizations to integrate AI into their business processes." SAP AI Core facilitates "custom AI model development" and "seamless
integration with SAP applications," such as SAP S/4HANA and SAP Customer Experience, to power solutions like predictive
analytics and fraud detection. For example, it supports "training models for demand forecasting" in supply chain operations, ensuring
scalability and performance.
The incorrect options are not accurate. Replacing all manual business processes is an overstatement, as SAP AI Core focuses on AI
model infrastructure, not process replacement. It is not used exclusively for HR management, as it supports multiple domains. It is
not a hardware-based solution, as it operates in the cloud.
SAP AI Core's role as an AI infrastructure platform, as seen in SAP's AI framework, confirms its purpose.

NEW QUESTION # 40 
If a company implements SAP's Business AI offerings comprehensively, all things being equal, which bottom-line benefits could they
expect? Note: There are 2 correct answers to this question.

A. Revenue increase: up to 3.5%
B. Gross profit increase: up to 1.4%
C. Gross profit increase: up to 3.5%
D. Revenue increase: up to 1.4%

Answer: A,B

Explanation:
Implementing SAP Business AI comprehensively can lead to significant financial benefits. According to SAP's official documentation,
businesses can expect:
* An estimated1.4% increase in gross profits.
* An estimated3.5% increase in revenue.
These figures are based on SAP's analysis of the impact of AI-driven efficiencies and enhancements across various business
processes. For instance, a company with €10 billion in revenue could see an annual bottom- line benefit of €141 million and a
revenue impact of €352 million.
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