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E #60
Which of'the following allows you to export record data to a preconfigured Microsoft Word document?
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A. Subscription Notifications

B. On Demand Notification Templates
C. Scheduled Report Distributions

D. Mail Merge Tenplates
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Mail Merge Tenplates are the specific feature in Archer designed to bridge the gap between Archer record data and Microsoft
Office documents. According to the Archer Administration IT curriculum, these templates allow administrators to upload a Word
.docx file containing "mail merge tags" that correspond to Archer field aliases.

When a user triggers the mail merge (via the Export button on a record), Archer dynamically replaces those tags with the actual data
from the record and generates a finished document. This is the standard method for producing formal reports, certificates, or letters
that require specific corporate branding and formatting that cannot be achieved with a standard CSV or PDF export. On Demand
Notification Templates (Option C) are for emails, and Scheduled Report Distributions (Option B) are for sending saved Archer
reports on a timer, not for creating formatted Word documents based on a single record's context.

HM #o1
After a recent update to the Advanced Workflow diagram and On Demand Notification Templates, Kate is no longer receiving an

email whenever a submitter assigns her as the Reviewer. In order to fix this, what should you validate first?

A. Verify that notifications are enabled for this instance.

B. Verify that notifications are enabled for this application.

C. Verify that the On Demand Notification Template is configured correctly.
D. Test the connection to the mail server within the Archer Control Panel.
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When troubleshooting a failure in Advanced Workflow (AWF) notifications, the administrator should start at the most granular level
of the recent change. Since the scenario mentions updates were made to the On Demand Notification Templates (ODNT) , that is
the most likely point of failure.

According to the Advanced Workflow Beyond the Basics curriculum, for an AWF notification to fire, the node in the workflow must
be correctly mapped to an ODNT, and that template must have a valid Recipient (e.g., a field mapping or a specific user) and a
"Status" of Active . Ifthe template was accidentally set to Inactive or if the Recipient field mapping was broken during the update,
the email will never trigger. While Options A, B, and D are valid system-wide checks, they are less likely to be the cause if other
notifications in the system are still working correctly; therefore, validating the specific template is the standard first step.
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Administrators can grant users Application access through:

A. Record Permission Field
B. ADDE

C. Groups

D. Access Roles
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In the Archer security hierarchy, Access Roles are the primary mechanism used to grant finctional access to an application.
According to the Archer Administration II curriculum, an Access Role defines "what" a user can do (Create, Read, Update, Delete)
within a specific application. While Groups (Option B) are used to organize users, a group itself does not grant permissions until that
group is linked to an Access Role.

Record Permission Fields (Option D) are used for "Record-Level Security"-narrowing down which specific records a user can see-
but they cannot grant access to the application itself if the user doesn't first have an Access Role granting them entry. DDEs (Option
C) are used for UI autormation and cannot manage security permissions. Therefore, to provide a user with the ability to see an
application icon in their workspace and interact with its data, an administrator must assign themto an Access Role that has the
"Read" right (and potentially others) selected for that specific application module.
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When selecting "Load Fields" in the Source Definition tab > Source Data sub-tab of an Archer Web Services Transporter Data
Feed, no fields appear. What should you check to fix this?

¢ A. Confirmthe settings on the Source Definition tab > Data Filter sub-tab are correct.

¢ B. Confirm the Data Feed is set to Active.

¢ C. Confirmthe Data Feed target application or questionnaire is set correctly.

¢ D. Confirmthe settings on the Transport Configuration section within the Source Connection tab are correct.
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The Archer Web Services Transporter is used for "Archer-to- Archer" data feeds. For the "Load Fields" button to work, Archer
nust be able to successfully authenticate and connect to the source instance's API to retrieve the report metadata.

As detailed in the Archer Administration II Data Feed module, if no fields appear, it almost always indicates a commumnication failure
between the Feed Manager and the Web Service. The Transport Configuration section (found on the Source Connection tab)
contains the critical connection details: the Base URL, the Instance Name, and the User Credentials. Ifthe credentials are ncorrect,
the URL is mistyped, or the "Session Token" cannot be generated, Archer cannot "see" the source report's structure, and thus the
field list will remain empty. Checking the connection settings is the primary troubleshooting step before looking at filters or target

mappings.
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Which of'the following is true about the report content in a Scheduled Report Distribution?

e A Content in the attached report varies based on access rights granted to the recipient.

¢ B. Content in the attached report depends on the access rights of the user who created the report.

e C. Content in the attached report depends on the access rights of the administrator who built the Scheduled Report
Distribution.

e D. Content in the attached report will be updated in the recipient's inbox with real-time data.
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Scheduled Report Distributions behave differently than standard "On-Demand" reports. According to the Archer Administration 11
curriculum, when a report is scheduled for distribution (e.g,, emailed as a PDF or Excel file), the Archer platform must "impersonate”
a user to run the query and generate the file.

The platform uses the security context of the user who configured the Scheduled Report Distribution (typically an administrator). This
means that all recipients of the email will see the exact same data-the data that the administrator is authorized to see. This is a critical
security consideration: if an administrator has

"System Administrator" rights and schedules a report for a group of low-privilege users, those users may see sensitive data in the
attachment that they would not be able to see if they logged into Archer directly. Option B is incorrect because the system does not
run a separate query for every individual recipient's unique permissions at the time of the email burst.
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