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E #16
How are solutions tailored to meet unique SMB requirements for growth?

A. Offer a one-size fits all package.

B. Upscale the customer so they do not have to upscale in the future.
C. Provide general hands-on demonstrations.

D. Offer varied payment plans and discounts for bundled products.

IEf@E: D

AR

Cisco tailors solutions to meet unique SMB requirements for growth by offering flexibility in payment plans and discounts for bundled
products. This approach allows SMBs to invest in technology that scales with their growth, ensuring they can capitalize on new
revenue opportunities without the burden of a significant upfront cost. Cisco's solutions are designed to be flexible, scalable, and
simple, supporting key business initiatives and nnovations. Additionally, Cisco and its partners work closely with SMBs to
understand their unique needs and select the right solutions and services, further personalizing the experience and offering,
References = Cisco SMB Solutions, Cisco IT Decisions for SMBs, Cisco SMB Class Solutions
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What is a benefit of securing remote SMBs?

¢ A. monitors only the top five applications connection to optimize capacity proactively
¢ B. optimizes application performance

¢ C. enables the ability to create and execute policy and system compliance

¢ D. provides zero issues with connectivity to Applications

EfE: C
it

Securing remote SMBs allows for the creation and execution of policies and ensures system compliance. This is crucial for
maintaining the integrity and security of the business's data and operations, especially when employees are accessing the network
from various locations. Implementing robust security measures like two-factor authentication and secure Wi-Fi access with solutions
such as Duo and Cisco Unbrella helps in safeguarding against unauthorized access and potential breaches1. References =
httpsy//www.cisco.comy/c/en/us/solutions/small-business/secure-remote-workers. html

HM #18
How is Cisco transforming the modern workplace?

A. by offering a range of solutions designed to enable, enhance, and empower the modern workplace experience
B. by focusing on products that drive increased revenue

C. by modemizing public infrastructure

D. mvesting in artificial intelligence and machine learning

Ef: A

fEEL:

Cisco is transforming the modern workplace by providing a suite of networking, security, cloud, and collaboration solutions that
support businesses in adapting to new work environments. These solutions are aimed at creating Trusted Workplaces that enable a
Safe Return to Office and support a Secure Remote Workforce. This includes technologies that automate and secure network
connectivity, provide social density and proximity nsights for employee health and safety, and enable collaboration through tools like
Webex, which leverage Al, sensors, and alerts to facilitate work from anywhere12.

References = Cisco Shapes the Future of Work, Cisco Powers Hybrid Work

B #19
Which Cisco program offers knowledge about security resilience and how the Cisco Secure portfolio can help customers achieve it?

A. Fire Jumper
B. EBC

C. U-Leam
D. MINT

EfE: A

R

The Cisco Fire Jumper programis designed to provide knowledge about security resilience and how the Cisco Secure portfolio can
assist customers in achieving it. This program educates and enables partners on Cisco's security architecture, helping them to
understand and sell Cisco security solutions effectively. It covers various aspects of security resilience, including threat defense,
secure network access, and end-to-end protection, which are all crucial elements of the Cisco Secure portfolio.

References = Protect Your Business with Security Resilience - Cisco, What Is Security Resilience? - Cisco, Evaluate your
Organisation's Security Resilience in Minutes - Cisco, Investor Relations - Cisco Delivers Security Portfolio Simplification, Seeking
security resilience? - pseudoco.cisco.com

R #20
The average number of SaaS application categories used by an SMB is 13. What does this mean for business?

e A, more security vulnerabilities
e B. less data with more contextualization



e (. less system interactions
¢ D. less distributed applications

EfE: A

fEERA -

The average use of 13 SaaS application categories by an SMB indicates a diverse range of software tools utilized in the business
operations. This diversity can lead to more security vulnerabilities for several reasons:

1.Increased Attack Surface: Each SaaS application represents a potential entry point for security threats, so more applications mean
a larger attack surface.

2.Complexity in Management: Managing security across multiple applications can be complex, increasing the chance of oversight or
errors.

3.Integration Challenges: Integrating different SaaS applications can create security gaps, especially if they are not designed to work
together seamlessly.

4.Varied Security Standards: Different SaaS providers may have different levels of security measures, and weaker security in one
application can compromise the overall security posture.

Businesses must therefore be vigilant in implementing comprehensive security strategies that encompass all the SaaS applications they
use.

References =

* Average number of SaaS apps used worldwide 2022 | Statista

*50+ Essential SaaS Statistics You Need to Know in 2024 - Techopedia

*Saas Application Usage Maturing in Global SMB and Midmarket

*SMBs will want collaboration and line-of-business applications
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