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The CPHQ Certification is recognized as the gold standard in healthcare quality certification by organizations worldwide. Certified
Professional in Healthcare Quality Examination certification demonstrates that the professional has the skills and knowledge to
effectively manage quality in healthcare organizations.

NAHQ Certified Professional in Healthcare Quality Examination Sample
Questions (Q180-Q185):
NEW QUESTION # 180 
In earlier formulations, responsiveness to patients' preferences was just one of the factors seen as determining the quality of patient
clinician interpersonal relationship. But, now it is translated into many factors.
Which of the following is out of such factors?

A. Respect for patients' values
B. Respect for Respect for patient's convenience
C. Respect for patients' expressed needs
D. Respect for patients' preferences

Answer: B

NEW QUESTION # 181 
The purpose of considering social determinants of health during quality improvement activities is to achieve

A. health equity.
B. community health.
C. social justice.
D. global health.

Answer: A

Explanation:
Explanation: Considering social determinants of health aims to achieve health equity (D), ensuring fair health opportunities by
addressing disparities. Global health (A), community health (B), and social justice (C) are less specific. NAHQ prioritizes health
equity for SDOH-focused improvement.
NAHQ CPHQ Study Guide, Population Health and Care Transitions Section, "Social Determinants of Health and Health Equity";
NAHQ CPHQ Practice Questions, Population Health Goals.

NEW QUESTION # 182 
Honest criticism is hard to take, particularly from a relative, a friend, an acquaintance, or a stranger.
Resistance to lower-than-expected results is common and reasonable. It is not necessarily a sign of complacency or lack of
commitment to high-quality, patient entered care.
Most of the resistance comes in any two forms (Choose two):

A. Data resistance
B. Arguments about patients
C. People resistance
D. None of these

Answer: B,C

NEW QUESTION # 183 
Credentialing refers to the process of _______________ a well qualified staff that is able to deliver highest-quality
care.

A. Awarding
B. Compensating
C. Hiring
D. Nominating
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Answer: C

NEW QUESTION # 184 
Physicians' actions have been noted be a major contributor to unexplained clinical variation in healthcare.
Unexplained clinical variation leads to increased healthcare costs, medical errors, patient frustration, and poor clinical outcomes. The
increase in information being collected on physician practice patterns has begun to expose widespread variations in practice.
In healthcare, variation exists among providers by (Choose two):

A. Geographical region
B. Staff performance
C. Facilities
D. Specialty and practice setting

Answer: A,D

NEW QUESTION # 185
......
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