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Topic 1

Expression Sets & Decision Matrices: This section measures the skills of a Logic Designer and covers the
configuration and application of Expression Sets and Decision Matrices within Omnistudio tools. It requires
demonstrating an understanding of how Expression Sets evaluate conditions and how Decision Matrices
use rule-based logic to determine outcomes. This knowledge is essential for automating decisions and
streamlining complex business processes.

Topic 2

Integration Procedures: This section measures the skills of an Integration Architect and involves designing
and configuring Integration Procedures to automate processes and integrate systems. It requires comparing
and contrasting different elements and configurations within Integration Procedures to meet specific use
cases. Candidates are also tested on selecting the correct elements and properties to satisfy functional
requirements, ensuring seamless data flow and process automation.

Topic 3

Integrated Troubleshooting and Deployment: This final section measures the skills of a Support Engineer
and focuses on identifying and resolving issues within Omnistudio tools. It involves diagnosing errors based
on given scenarios and determining where breakdowns occur in the data flow for specific customer issues.
This ensures the candidate can effectively troubleshoot, debug, and maintain solutions to ensure optimal
performance and reliability.

Topic 4

Flexcards: This section of the exam measures the skills of a Solution Architect and covers the ability to
design and configure FlexCards based on specific business requirements. It evaluates the candidate's
knowledge in selecting appropriate card styles, defining data sources and fields, and implementing user
actions across different card states. Additionally, this domain tests the understanding of constructing the
underlying JSON data structure that powers the FlexCards framework, ensuring that the configured cards
meet both functional and technical specifications.

Salesforce Certified Omnistudio Developer Sample Questions (Q16-Q21):
NEW QUESTION # 16 
An OmniScript updates data from one Salesforce record, but when it completes, only some of the data is updated in Salesforce. A
Data Mapper Load saves the data. What error could cause this behavior?
Choose 2 answers

A. ContextId is misspelled in the merge code that passes the RecordId to the Data Mapper.
B. In the Data Mapper Load, in the preview tab, the RecordId is from the wrong record type.
C. The Input JSON paths in the Data Mapper Load do not match the JSON sent from the OmniScript.
D. The fields that are not updated are read-only in Salesforce.

Answer: C,D

Explanation:
According to the Salesforce OmniStudio DataRaptor documentation, specifically under DataRaptor Load Best Practices and
Common Issues:
* A. "The Input JSON paths in the Data Mapper Load do not match the JSON sent from the OmniScript." This is a common
configuration issue. If the paths between the OmniScript's structure and the DataRaptor Load mapping are mismatched, fields may
not map correctly, resulting in partial updates or no updates.
* B. "The fields that are not updated are read-only in Salesforce."If a field is Read-Only at the field- level security (FLS) or object
schema, DataRaptor Load will not be able to write to it, which explains why only some data is updated.
Incorrect Options:
* C. The RecordId from the wrong record type would typically cause a complete failure, not a partial update.
* D. A misspelled ContextId could prevent data from being linked correctly, but this is less likely to cause partial field-level issues,
and more likely to affect record association.
:
Salesforce OmniStudio Developer Guide # DataRaptor Load # Troubleshooting Salesforce Help Documentation: OmniStudio
DataRaptor Best Practices

NEW QUESTION # 17 
A developer is building an OmniScript and needs to retrieve data from a single field in aSalesforce record.



Which OmniScript element does this?

A. Lookup
B. Select
C. HTTP Action
D. DataRaptor Post Action

Answer: A

Explanation:
The Lookup element is used to retrieve data from a single field in a Salesforce record. The Lookup element allows the developer to
specify the object, field, and filter criteria for the data retrieval. The Select element is used to display a list of options for the user to
choose from. The HTTP Action element is used to send or receive data from an external system using HTTP methods. The
DataRaptor Post Action element is used to create or update Salesforce records using a DataRaptor Transform.

NEW QUESTION # 18 
Refer to the exhibit below. What JSON code correctly represents the step in the OmniScript Structure panel shown?

A. 
B. 



C. 

D. 

Answer: D

Explanation:
The JSON code correctly represents the step in the OmniScript Structure panel shown. The JSON code has the following
properties:
* The type is "Step", which indicates that this is a step element in the OmniScript.
* The label is "Step 1", which matches the label shown in the panel.
* The name is "Step1", which matches the name shown in the panel.
* The elements property is an array that contains one element, which is a text field.
* The text field element has the following properties:
* The type is "Text", which indicates that this is a text field element.
* The label is "Text Field 1", which matches the label shown in the panel.
* The name is "TextField1", which matches the name shown in the panel.
* The value property is an empty string, which indicates that this text field has no default value.

NEW QUESTION # 19 
A developer needs to use the CONTIF function to process data entered by the user in an OmniScript. The output of the function
needs to be displayed to the user immediately in the current step.
Based on best practice, what element should the developer use this function in?

A. A Set Values element
B. A formula element
C. A Calculation Action element
D. A Range element

Answer: B

Explanation:
A formula element allows the developer to define formulas using functions and operators to manipulate data in an OmniScript. The
output of the formula element can be displayed to the user immediately in the current step using a display element. The CONTIF
function counts how many times a value appears in a list1. A Calculation Action element executes a calculation procedure and
returns the output as a JSON object. A Set Values element assigns values to variables or fields in an OmniScript. A Range element
defines a range of values for a variable or field in an OmniScript1. Based on best practice, a formula element is the most suitable



element to use the CONTIF function in this scenario.

NEW QUESTION # 20 
Refer to the exhibit below. What is the marge code needed for this integration procedure structure to pass a CaseNumber node
from the DRReadCase DataRaptor Extract Action to the HTTP Action's HTTP URL?

A. ((DRRCase, CaseNumber))
B. %DRReadCase: CaseNumber%
C. MTTOPDetCaseDetail: CaseNumber%
D. ((CaseNumber))

Answer: B

Explanation:
The merge code syntax for passing data from a DataRaptor Extract Action to an HTTP Action is % DataRaptorName:
NodeName%. In this case, it is %DRReadCase: CaseNumber%.

NEW QUESTION # 21
......
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