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Salesforce Plat-Arch-204 Exam Syllabus Topics:

Topic Details

Topic 1
Maintain Integration: This domain focuses on monitoring integration performance, defining error handling
and recovery procedures, implementing escalation processes, and establishing reporting needs for ongoing
integration health monitoring.

Topic 2
Evaluate Business Needs: This domain addresses gathering functional and non-functional requirements,
classifying data by sensitivity, identifying CRM success factors, and understanding how business growth
and regulations impact integration choices.

Topic 3
Build Solution: This domain covers implementing integrations including API design considerations, choosing
outbound methods, building scalable solutions, implementing error handling, creating security solutions, and
ensuring resilience during system updates.

Topic 4

Evaluate the Current System Landscape: This domain covers analyzing existing technical environments to
understand current systems, their standards, protocols, limitations, and boundaries, while identifying
constraints and authentication
authorization requirements.

Topic 5
Design Integration Solutions: This domain centers on selecting integration patterns, designing complete
solutions with appropriate components, understanding trade-offs and limitations, choosing correct
Salesforce APIs, and determining required standards and security mechanisms.

Salesforce Certified Platform Integration Architect Sample Questions (Q16-
Q21):
NEW QUESTION # 16 
An enterprise customer with more than 10 million customers has a landscape including an Enterprise Billing System (EBS), a
Document Management System (DMS), and Salesforce CRM. Customer Support needs seamless access to customer billing
information from the EBS and generated bills from the DMS. Which authorization and authentication need should an integration
consultant consider while integrating the DMS and EBS with Salesforce?

A. Consider options to migrate DMS and EBS into Salesforce.
B. Identify options to maintain DMS and EBS authentication and authorization details in Salesforce.
C. Consider Enterprise security needs for access to DMS and EBS.

Answer: C

Explanation:
When integrating Salesforce with high-security enterprise systems like an Enterprise Billing System (EBS) and a Document
Management System (DMS), the primary architectural concern is respecting the Enterprise security needs for access control. These
systems often contain highly sensitive financial data and are governed by strict regulatory requirements (e.g., PCI-DSS or GDPR).
The integration consultant must evaluate how to extend existing enterprise identity and authorization policies to Salesforce users. This
often involves a Identity Federation strategy using protocols like SAML 2.0 or OpenID Connect. Instead of maintaining separate
credentials in Salesforce (which Option A suggests and is generally an "anti-pattern" for 10 million records), the consultant should
consider using a central Identity Provider (IdP).
By considering enterprise security needs, the architect ensures that when a support agent clicks a link in Salesforce to view a bill, the
request is authenticated against the enterprise's security gateway. This allows for Single Sign-On (SSO) while ensuring that
authorization (who can see what) remains mastered in the source systems or the central IdP. Migration (Option C) is physically and
technically unfeasible for systems handling 10 million customers' historical bills and real-time processing. The focused objective is to
build a "window" into these systems from Salesforce while maintaining the integrity of the enterprise's existing security perimeter.

NEW QUESTION # 17 
Salesforce is considered to be the system of record for the customer. UC plans on using middleware to integrate Salesforce with
external systems (ERP, ticketing, data lake). UC has a requirement to update the proper external system with record changes in
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Salesforce and vice versa. Which solution should an integration architect recommend?

A. Use Change Data Capture to update downstream systems accordingly when a record changes.
B. Locally cache external Ids at the middleware layer and design business logic to map updates between systems.
C. Store unique identifiers in an External ID field in Salesforce and use this to update the proper records across systems.

Answer: C

Explanation:
In a multi-system landscape, maintaining data synchronization requires a robust Identity Mapping strategy. The standard Salesforce
architectural recommendation is to use External ID fields to store the unique identifiers from each secondary system.
By storing the ERP ID, Ticketing ID, and Data Lake ID as External IDs in Salesforce, the middleware can perform upsert
operations without needing to first query Salesforce for its internal ID. This reduces the number of API calls and simplifies the
integration logic. Conversely, when Salesforce pushes a change to the ERP, it sends the stored ERP ID, allowing the ERP to
instantly identify the correct target record.
Option B (Caching at the middleware) is a high-maintenance "anti-pattern" that introduces a new point of failure if the cache goes out
of sync with the actual systems. Option C (Change Data Capture) is a mechanism for notifying systems of changes, but it does not
solve the underlying identity mapping problem. Using External IDs creates a stable, searchable, and performant cross-reference that
is the backbone of any successful "hub-and-spoke" integration architecture.

NEW QUESTION # 18 
Northern Trail Outfitters (NTO) uses different shipping services for each of the 34 countries it serves. Services are added and
removed frequently to optimize shipping times and costs. Sales representatives need to select between valid service(s) for the
customer's country and request shipping estimates from that service. Which solution should an architect propose?

A. Use Platform Events to construct and publish shipper-specific events.
B. Store shipping services in a picklist that is dependent on a country picklist.
C. Use middleware to abstract the call to the specific shipping services.

Answer: C

Explanation:
When an organization must interact with multiple external services (34 different shipping providers) that change frequently, the
primary architectural goal is to decouple Salesforce from the specific endpoints and protocols of those services.11 The architect
should propose us12ing middleware to abstract the call. By introducing a middleware layer (such as an ESB or iPaaS), Salesforce
makes a single, standardized call to the middleware, passing the country and order details. The middleware then handles the
"Process Orchestration":
Service Routing: Determining which shipping service is valid for the specified country.
Protocol Mediation: Translating the standard Salesforce request into the specific format (REST, SOAP, XML, etc.) required by
each individual shipping provider.
Maintenance: When a shipper is added or removed, the change is made in the middleware without requiring any code or metadata
updates in Salesforce.
Option A (Picklists) creates a high administrative burden and does not solve the underlying technical complexity of making callouts to
dozens of different APIs. Option B (Platform Events) is asynchronous and would introduce unnecessary latency for a sales rep who
needs an estimate "on the spot" to complete an order. Middleware abstraction provides a scalable, maintainable, and agile
architecture that allows NTO to optimize its shipping operations without disrupting the CRM user experience.

NEW QUESTION # 19 
Universal Containers (UC) support agents would like to open bank accounts on the spot. During the process, agents execute credit
checks through external agencies. At any given time, up to 30 concurrent reps will be using the service. Which error handling
mechanisms should be built to display an error to the agent when the credit verification process has failed?

A. In case the verification process is down, use fire and forget mechanism instead of Request and Reply to allow the agent to
get the response back when the service is back online.
B. Handle the error in the synchronous callout and display a message to the agent. (Note: While not explicitly in the user's
snippet, A and B are provided options; the standard architect answer for "displaying an error to the agent" in a synchronous
flow is handling the exception in the UI layer).
C. Handle Integration errors in the middleware in case the verification process is down, then the middleware should retry
processing the request multiple times.



Answer: C

Explanation:
In a synchronous Request-Reply scenario where a bank agent is waiting "on the spot" for a credit check, the error-handling strategy
must balance immediate feedback with system resilience.
Option A is the recommended architectural approach for enterprise resiliency. By placing a Middleware layer (like MuleSoft)
between Salesforce and the credit agencies, the architect can implement sophisticated error-handling patterns that are invisible to the
user but critical for success. If a credit agency's API is momentarily unreachable, the middleware can perform automated retries
(e.g., three attempts with 500ms intervals). If the retries still fail, the middleware sends a clean, structured error response back to
Salesforce.
Option B (Fire and Forget) is fundamentally unsuitable for this use case because the agent needs the result immediately to open the
account; they cannot wait for a callback that might arrive hours later. Option C (Mock service) is only a testing tool and provides no
value in a production environment where real financial data is required. By delegating the retry logic to the middleware, the architect
protects Salesforce's concurrent request limits (since the agent only occupies a thread for the duration of the final response) and
ensures that transient network issues do not result in a "failed" bank account application for the customer.

NEW QUESTION # 20 
A subscription-based media company's system landscape forces many subscribers to maintain multiple accounts and to log in more
than once. An Identity and Access Management (IAM) system, which supports SAML and OpenId, was recently implemented to
improve the subscriber experience through self-registration and single sign-on (SSO). The IAM system must integrate with
Salesforce to give new self-service customers instant access to Salesforce Community Cloud.
Which requirement should Salesforce Community Cloud support for self-registration and SSO?

A. SAML SSO and Just-in-Time (JIT) provisioning
B. SAML SSO and Registration Handler
C. OpenId Connect Authentication Provider and JIT provisioning

Answer: C

NEW QUESTION # 21
......
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