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Pegasystems Certified Pega Decisioning Consultant 25 Sample Questions
(Q111-Q116):

NEW QUESTION # 111

As shown in the following figure, decision strategy contains 'Green Label and 'Black Label' Proposition components that point to the
"Set Printing Cost' Set Property component that uses 'BaseCost' and

"LetterCount." The configuration of the Prioritize component selects the lowest cost. What is the role of the Set Property component
in the following decision strategy?
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A. To import the printing cost property into the strategy.
B. To create a new strategy property.

C. To filter actions based on the printing cost.

D. To calculate the printing cost for each of the actions.

Answer: D

NEW QUESTION # 112

Acme Retail uses Pega Customer Decision Hub to present various offers to its customers. The company notices that some high-
value customers are not receiving any offers. The marketing team wants to identify these underserved customers.

Which tool in Pega Customer Decision Hub can Acime Retail use to identify segments of customers who are not receiving relevant
offers?

A. CDH Assistant

B. Value Finder

C. Scenario Planner

D. Application Overview

Answer: B

NEW QUESTION # 113

Myco Bank, a retail bank, uses the Customer Engagement Blueprint to design personalized customer journeys. The bank wants to
better understand its diverse customer base to create more targeted engagement strategies.

What key achieverment does the Personas stage provide for Myco Bank when implementing with Customer Engagement Blueprint?

A. Defining the overall business objectives and strategic framework for customer engagement.

B. Establishing consistent communication standards and visual identity across all customer touchpoints.

C. Configuring the technical data structure required for personalized customer interactions.

D. Creating representative customer segments that enable targeted and personalized engagement strategies.

Answer: D

NEW QUESTION # 114
In a decision strategy, to use a customer property in an expression, you

A. prefix the property with the keyword Customer
B. define Customer page in Pages & Classes

C. use the property as defined without any prefix
D. define the property as a strategy property

Answer: B

Explanation:
In a decision strategy, to use a customer property in an expression, you need to define Customer page in Pages



& Classes and specify its class as Data-Customer. This allows you to access custommer properties by using dot notation, such as
Customer.Age or Customer.Gender. You do not need to define the property as a strategy property, use it without any prefix, or
prefix it with the keyword Customer. Verified References: [Certified Pega Decisioning Consultant | Pega Academy], Decision

strategies

NEW QUESTION # 115
As a decisioning architect, you are setting up the action hierarchy for MyCo. Select the correct action hierarchy level for each of the

hierarchy iterns identified.
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Explanation:

A screenshot of a survey Al-generated content may be incorrect.
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NEW QUESTION # 116
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