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Cisco 300-815 Certification Exam is designed for IT professionals who want to demonstrate their knowledge and skills in
implementing advanced call control and mobility services using Cisco technologies. 300-815 exam validates the candidates' abilities
to configure, troubleshoot, and optimize the Unified Communications Manager (UCM) and Mobility features. Candidates who pass
300-815 exam earn the Cisco Certified Specialist - Collaboration Call Control and Mobility Implementation certification.
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NEW QUESTION # 63 
Refer to the exhibit. An administrator has configured a SIP trunk between two Cisco UCM clusters. For calls that should use the
trunk, the calls fail with a fast busy. The administrator checks the Cisco CallManager SDL traces and found that the cluster to which
the calling device is registered never sends an INVITE to the destination cluster. The administrator also verifies that all nodes from
both clusters are powered on, and the CallManager service is running.
How is this issue resolved?

A. The administrator needs to disable OPTIONS pings on the SIP trunks for both clusters.
B. The administrator must allow connectivity so that TCP connections do not fail between the nodes.
C. The administrator must associate the route pattern with a calling search space the device can dial.
D. The administrator needs to enable OPTIONS pings on the SIP trunks for both clusters.

Answer: B

NEW QUESTION # 64 
Refer to the exhibit. An administrator configured a new SIP trunk between Cisco UCM and Cisco Unified Border Element. Calls
that use this new trunk are failing, and debugs from the Cisco Unified Border Element do not show any signaling received from Cisco
UCM. The administrator verified that OPTIONS is enabled on the SIP profile configured on the trunk on Cisco UCM. The route
pattern matched for this call is correctly configured to send calls to the Cisco Unified Border Element using this new trunk. What is
the cause of this failure?

A. The called party number is not complete because it contains only 7 digits
B. There are multiple matches for the dialed number, and Cisco UCM is trying to send the call to SEP2834A2824611 rather
than Cisco Unified Border Element
C. The calling search space on the calling line/device does not contain the partition of the route pattern
D. A connectivity issue between Cisco UCM and Cisco Unified Border Element prevents Cisco UCM from receiving a
response to the OPTIONS it is sending to Cisco Unified Border Element

Answer: D

NEW QUESTION # 65 
When you troubleshoot H.323 call setup, which message informs you that the called party is being notified about the call?

A. RINGING
B. PROCEEDING
C. CONNECT
D. ALERTING

Answer: C

Explanation:
Section: Signaling and Media Protocols

NEW QUESTION # 66 
The company implemented Cisco Unified Mobility on the Cisco UCM. The users are satisfied and can transfer voice calls between
devices. Mobile users want to extend the timer that controls the time given to pick up a voice call on an IP phone from 4 to 6
seconds. Which configuration change satisfies this requirement?

A. Change the "Maximum Wait Time for Desk Pickup" setting from 4000 to 6000.
B. Change the "Maximum Wait Time for Mobility Pickup" setting from 4000 to 6000.
C. Change the "Maximum Wait Time for Desk Pickup" setting from 4 to 6.
D. Change the "Maximum Wait Time for Mobility Pickup" setting from 4 to 6.

Answer: A

NEW QUESTION # 67 



An administrator manages an environment with mobile users who commonly move between locations and take IP phones to remote
sites. When mobile users are at one of the sites, users report issues with call quality, such as the audio cutting in and out. In addition,
the affected area has a low bandwidth connection compared to other sites, so the administrator has put these devices in a region with
an inter-region restriction of 8 kbps per call. Which feature must the administrator configure to mitigate the issue?

A. Extension Mobility
B. Extension Mobility Cross Cluster
C. Device Mobility
D. Location Bandwidth Manager

Answer: D

NEW QUESTION # 68
......
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