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HP#83

A company is designing a new console for contact center

agentsto display case data for customers. All cases will be fetched using a single DataRaptor. This page needs to display cases as
follows:

* "Open'" cases with case description, case open date, case type,

assigned to and priority fields. Open cases should be highlighted with

a red border.

* "Awaiting Closure" cases with case description, last action taken date, resolution, approval reason for closure, and assigned to
fields. These cases should be highlighted with a grey border.

* "Closed" cases with case description, resolution, case closed date

fields with a link to duplicate cases.

How should the consultant design the FlexCard solution to meet these

requirements?

¢ A Using a single FlexCard with three flyouts

¢ B. Using a single FlexCard with three states

¢ C. Using three FlexCards

e D. Using a single FlexCard with multiple card filters

Ef#: B

A -
Below is the formatted question with a 100% verified answer based on official Salesforce OmniStudio documentation, including a
comprehensive explanation and references.

P #84

A business has a requirement to display cases in a console for service agents. Cases can have avariety of statuses, including Active,
Closed, or Escalated. When a case is Closed, agents need to be able to reopen the case. When the case is Active or Escalated,
agents should not have the option to reopen the case.

Which FlexCard functionality can be used to meet this requirement?

A. Styling

B. State

C. Conditional View
D. Flyouts

EfE: C

fi .-

The FlexCard finctionality that can be used to meet this requirement is Conditional View. A Conditional View is a property that
determines whether a FlexCard element, such as a field or an action, is visible or hidden based on certain conditions. The consultant
can use a Conditional View to show or hide the reopen case action based on the status of the case

H #85
what can a DataRaptor Extract do?

A. Retrieve data from nuiltiple related objects
B. Create data in multiple related objects

C. Load data from external sources

D. Extract data froma spreadsheet

IEf#E: A

A -

A DataRaptor Extract can retrieve data from muiltiple related objects. A DataRaptor Extract is a tool that can read data froma
Salesforce object or invoke a Salesforce API, using SOQL queries or Apex methods. A DataRaptor Extract can also use filters,
joins, and formulas to manipulate the data. A DataRaptor Extract can retrieve data from multiple related objects by using lookup or
master-detail relationships in the SOQL queries or Apex methods



B #86
How should the consultant design the OmniScript solution to allow the user to stop and resume a process at a later time?

A. Use an Integration Procedure
B. Configure a ResumeStep

C. Use a DataRaptor Post Action
D. Configure the Save property

EfE: D

R 2

The consultant should design the OmniScript solution using the Save property to allow the user to stop and resume a process at a
later time. The Save property is a property that determines whether an OmniScript can be saved as a draft and resumed later from
where it was left off. The consultant can enable the Save property on an OmniScript to allow the user to stop and resume a process
at a later time, without losing any data or progress.

HH #87

A company needs to create a quoting process for its internal agents. During quoting, the agent selects a product that is passed to the
OmniScript with product details including the unit price, and specifies the grade (A, B, C, D, E) and size (Small, Medium, Large, X-
Large). The process should use the grade and size to look up a discount factor, then multiply the unit price by that discount to return
the quote. Which two tools should be used to meet these requirements?

Choose 2 answers

A. Expression Set

B. DataRaptor Extract

C. DataRaptor Transform
D. Decision Matrix

_—I.Eﬁ: B\ D

A -

Comprehensive and Detailed In-Depth ExplanationThe requirement mnvolves creating a quoting process within an OmniScript where
an agent selects a product (with a unit price), specifies grade and size, looks up a discount factor based on those inputs, and
calculates the final quote. Two OmniStudio tools are needed to achieve this: Decision Matrix and DataRaptor Extract.

Here's why C. Decision Matrix and D. DataRaptor Extract are the correct answers:

* C. Decision Matrix:

* Purpose: A Decision Matrix in OmniStudio is a tool used to look up values based on muiltiple input conditions, returning a result
that can be used in calculations or processes. It's essentially a configurable lookup table stored as a Salesforce custom object
(DecisionMatrixDefinition).

* Application: In this scenario, the Decision Matrix is ideal for determining the discount factor based on the combination of grade (A,
B, C, D, E) and size (Small, Medium, Large, X-Large).

For example:

* Grade A + Small= 0.9 (10% discount)

* Grade B + Large = 0.85 (15% discount)

* And so on for all 20 combinations (5 grades X 4 sizes).

* Integration with OmniScript: The OmniScript can call the Decision Matrix via an Integration Procedure or directly reference it ina
Calculation Action, passing Grade and Size as inputs and receiving the DiscountFactor as output.

* Why It Fits: The requirement explicitly states "look up a discount factor," and Decision Matrix is purpose-built for such multi-
variable lookups, making it more efficient than manual coding or other tools.

* D. DataRaptor Extract:

* Purpose: A DataRaptor Extract retrieves data from Salesforce objects and maps it into a JSON format usable by OmmiScripts or
other components.

* Application: The product details, including the UnitPrice, are passed to the OmmniScript when the agent selects a product. A
DataRaptor Extract is needed to fetch this product data froma Salesforce object (e.g., Product2 or a custom object like
QuoteLineltem c) based on the selected product's ID. The extracted data (e.g., { "Productld": "01t...", "UnitPrice": 100 }) is then
available in the OmniScript's data JSON.

* Role in Calculation: After the Decision Matrix provides the discount factor, the OnmniScript can use a Calculation Action to
multiply the UnitPrice (from the DataRaptor Extract) by the DiscountFactor (from the Decision Matrix) to compute the quote (e.g.,
100 * 0.9 =90).



* Why It Fits: The process starts with product selection, and DataRaptor Extract is the standard OmniStudio tool for retrieving
Salesforce data like unit price.

* How They Work Together:

* DataRaptor Extract: Fetches product details (e.g., UnitPrice) when the agent selects a product.

* Decision Matrix: Looks up the discount factor based on Grade and Size inputs.

* Calculation Action in OmniScript: Multiplies UnitPrice by DiscountFactor to return the quote.

Now, let's examine why the other options are incorrect:

* A. DataRaptor Transform: A DataRaptor Transform manipulates or reshapes data (e.g., converting JSON structures or applying
formulas) but doesn't retrieve data from Salesforce or perform lookups like a Decision Matrix. While it could theoretically calculate
the quote after data is fetched, it's not needed here since a Calculation Action within OmniScript can handle the multiplication, and it
doesn't address the lookup requirement.

* B. Expression Set: An Expression Set defines reusable formulas or conditions in OmniStudio, often used in Integration Procedures
or Calculations. While it could compute the final quote (e.g,, UnitPrice * DiscountFactor), it doesn't retrieve data or perform
lookups based on grade and size. It's a supporting tool, not a primary solution for this requirerment.

References:

* Salesforce OmniStudio Documentation: Decision Matrix Overview - Describes using Decision Matrices for multi-condition
lookups.

* Salesforce OmniStudio Developer Guide: DataRaptor Extract - Details retrieving Salesforce data for OmniScript use.

Z #88

REC TS EKRT 25861 Pat-Con2018E A A FARETT. LDz —¥F—i&. Z2XKEAD £V 20
CEEHOTVET. CAEHMLT, 7T—XORFEREMCHREL £ L. BTANAREEF-> TEE T
BLENTE, IPTLEHERDHY £ 3. Plat-Con20lABRIEONE 2+ AL CRINT X 3 & 5. %EEHE
FHBLET. CO¥BHEG. DLLOABEPEFTCLRELFEL S 2RENAD Y £ 4. Plat-Con-
201%B A A N %20~30BMEEWCFE L T 3R Y. Pat-Con201i BIc BO S ¢ BN TE £ ¥,

Plat-Con-20148 3 [ /8 4£ : httpsz//www.certjuken.com/Plat-Con-201-exam html

Salesforce Plat-Con-201H#HTHE ZL DAL IE. W OhDEKBRITOBchELsD LV EESsTHET, 9B
@ Salesforce® Plat-Con-201%% 8 ##4 i& CertlukenD ITEFIFK 72 5 BHFFL T, KEL CTHRES WL DTT. bi
b CORBEZIBZTFENDNIE. Certhiken®Plat-Con-201 BIFEE G REB I BIF T 2 L SR ENTE L
WY=L TT. BAT2Hw. 7> o—  FHOEROPDFF €4 tL T, WAORE%E L ViE{ B2 &
NTE. BBHCIEZ 2P0 T% <. Pat-Con201%E 4 (4 FEHBECHBATE 3+ 512 4. Salksforce Plat-
Con 201 HTHE &5 MU ABHOT 4+ 22> b4 52 4. Pat-Con2014 4 F hL Y PD2—H —
&+ Pat-Con201:RBA CFHIL R W& REsB2 L8 TEET.

HBATRINIZARE 20— B, HDOEL WEBAOLLHEN, EL S Z W B EE A & Plat-Con201 2 25 %
BBRL. T HhEFHs A, HLrBRERCLEL TRV WEBICE s, TXBR B, £L0D
ANZE. W OHhODKRBRATOBICHESDILWERB>sTLETS,

—HEF & Plat-Con-201 i WA & G A A — X Plat-Con-20118 5 i &
£E | K AX(Plat-Con-201 H & 5ERR & FERERR

3 b D Salesforce D Plat-Con-2012% 8 #i41 1& CertJukenD ITEF IR 72 5 BN L T, EERL CHESN LD TT,
bzt ORBEZIBZTFENDONIE. Certuken®Plat-Con-20 | EIEE G REBRIC B T 2 L SR ENT
EZXWVWY—)VTT,

BAYT2HIC. K> o— FHOEROPDFF T2 ML ¢ HROMEZ L VRSB EnTE. BN
WIEZ 3120 TC% <\ Pat-Con201 B4 A FEWPHBCBATE3LI L &, 8512 BHEAEHOF «
AAV 5217,

o Plat-Con-2015:#7#4 5k [ Plat-Con-201%# kL —Y > 7 [ Plat-Con-20135ERK [ ( www.passtestjp ) %
Bi&. (Plat-Con201) 2ZAHL T, EBHTKX Y>> o—FL TL#&WPat-Con201BET * A b

* Plat-Con-2015RBX 1R & /74 [ Plat-Con-201 X BX #1585 4UH% () Plat-Con-2017 A b xi 5 () =
www.goshiken.com [J[J[iZ T R & &K O » Plat-Con-201 «FEE %2 X 7 > o — F ¥ & Plat-Con-201 B E & )

o EihE % Plat-Con-20 1 B % - A% A 4 — X Plat-Con-20118 & R4 | K AR Plat-Con-201 H A&FERR & ZE3E
AR (1 “www.goshiken.com™ 4 b2 T [ Plat-Con-201 ] FRE4E % &4 ¢ & 5 Plat-Con-201385€ 7 * A +

e Plat-Con-201ZE5E AR [ Plat-Con-201 ;A B A48 B [ Plat-Con-2017 A b+ x+5€#& [0 [ www.goshiken.com ]


https://www.goshiken.com/Salesforce/Plat-Con-201-free-shiken.html
https://www.certjuken.com/Plat-Con-201-exam.html
https://jp.fast2test.com/Plat-Con-201-premium-file.html
https://www.passtest.jp/Plat-Con-201-exam.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.certjuken.com%252fPlat-Con-201-exam.html
https://www.goshiken.com/Salesforce/Plat-Con-201-free-shiken.html
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.certjuken.com%252fPlat-Con-201-exam.html

#B &, [IPlat-Con-201 & ANHIL T, HEBTK 7> o —FL TL £ & wPlhat-Con-201 4 xf &%

® Plat-Con-20158 € 7 % A b [ Plat-Con-201 5B & 4% 8 [ Plat-Con-201 R Bk [ e[ & @pl ¢ 2
% [ Plat-Con-201 [ 1O 3R EREIRE & { www.shikenpass.com } % A h TH#ZEPlat-Con-201%&# b L —Y > 7

e Plat-Con-201F} Bt 38 [ Plat-Con-20 1 #5A 5% [ Plat-Con-20 1 FREE FAGRBEE (| 7 = 74 A | =
www.goshiken.com [1[][1% B & . = Plat-Con-201 L1#HRZE L THEETKX Y>> r—FL T < # & LPhat-Con-
2017 R b xfsRE

o Plat-Con-201 & 4% B8 [ Plat-Con-20158 52 7 % A b [ Plat-Con-20 14558 B% () > www.passtest.jp (14 1 b
(2 T ¥ Plat-Con-201 [FHE&E % &£ 7 > 0 — FPlat-Con-201 7 A b x5 &

e Plat-Con-2015A5% & 4% B8& [ Plat-Con-201 358/ [ Plat-Con-201%&# L —Y > 7 [
www.goshiken.com (14 4 k2 T HH> Plat-Con-201 <RE£E % X 7 > o — K Plat-Con-201 B8 &}

o SR % Plat-Con-20 BTN A - &4 A 4 — X Plat-Con-20118 7 R RE4E | EBEM %4 Plat-Con-201 H A FERR & 3%
FERR [ Open Web# A b “ www.shikenpass.com & ¢ Plat-Con-201 [1v/ [ K 7 > o — FPlat-Con-2013
B

e Plat-Con-20132 58 & [ Plat-Con-2014E x4 & 4% [ Plat-Con-201 % ¥ H 45 [ = www.goshiken.com (1D &

BL > o—F (Plat-Con-201 ) R—Y 3B & £ §Plat-Con-201&# b —Y > 7

o —FHMEF 4 Plat-Con-20 1 BT A & MSHE T & 3 Plat-Con-20118 B /&£ [ 4 ¢ < v/ www.shikenpass.com
v T Plat-Con-201 v % EL T, BETX 7> o— FL TL % & wPlhat-Con-201 B B

¢ shufaii.com, tc.czxjxx.top, www.stes.tyc.edu.tw, bbs.t-firefly.com, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, www.stes.tyc.edu.tw, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes. tyc.edu.tw, www.stes.tyc.edu.tw, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
Disposable vapes

P.S. Certluken#Google Drive T3 H L T > 2 #¥ 4 D L WPlat-Con-201X > 7°:  hitpsv//drive.google.com/open?
id=1f LT3GFIU086cIZbVpISNptW6np7E9ug


https://www.shikenpass.com/Plat-Con-201-shiken.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.certjuken.com%252fPlat-Con-201-exam.html
https://www.passtest.jp/Plat-Con-201-mondaishuu.html
https://sintcatharinadal.nl/?s=Plat-Con-201%25e8%25a9%25a6%25e9%25a8%2593%25e5%2590%2588%25e6%25a0%25bc%25e6%2594%25bb%25e7%2595%25a5%20%25f0%259f%259a%2587%20Plat-Con-201%25e8%258b%25b1%25e8%25aa%259e%25e7%2589%2588%20%25f0%259f%25a6%25b1%20Plat-Con-201%25e8%25b3%2587%25e6%25a0%25bc%25e3%2583%2588%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25b0%20%25f0%259f%258f%258f%20%25e2%259e%25a0%20www.goshiken.com%20%25f0%259f%25a0%25b0%25e3%2582%25b5%25e3%2582%25a4%25e3%2583%2588%25e3%2581%25ab%25e3%2581%25a6%25e6%259c%2580%25e6%2596%25b0%25e2%2596%25b7%20Plat-Con-201%20%25e2%2597%2581%25e5%2595%258f%25e9%25a1%258c%25e9%259b%2586%25e3%2582%2592%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589Plat-Con-201%25e9%2596%25a2%25e9%2580%25a3%25e8%25b3%2587%25e6%2596%2599
https://www.shikenpass.com/Plat-Con-201-shiken.html
https://ad-e.co.jp/?s=Plat-Con-201%25e5%258f%2597%25e9%25a8%2593%25e5%2586%2585%25e5%25ae%25b9%20%25f0%259f%2593%2587%20Plat-Con-201%25e7%25b5%25b6%25e5%25af%25be%25e5%2590%2588%25e6%25a0%25bc%20%25f0%259f%2590%2593%20Plat-Con-201%25e8%25b3%2587%25e6%25a0%25bc%25e5%258f%2596%25e5%25be%2597%20%25f0%259f%259b%25b9%20%25e2%259e%25a5%20www.goshiken.com%20%25f0%259f%25a1%2584%25e3%2581%25ae%25e7%2584%25a1%25e6%2596%2599%25e3%2583%2580%25e3%2582%25a6%25e3%2583%25b3%25e3%2583%25ad%25e3%2583%25bc%25e3%2583%2589%25e3%2580%258a%20Plat-Con-201%20%25e3%2580%258b%25e3%2583%259a%25e3%2583%25bc%25e3%2582%25b8%25e3%2581%258c%25e9%2596%258b%25e3%2581%258d%25e3%2581%25be%25e3%2581%2599Plat-Con-201%25e8%25b3%2587%25e6%25a0%25bc%25e3%2583%2588%25e3%2583%25ac%25e3%2583%25bc%25e3%2583%25aa%25e3%2583%25b3%25e3%2582%25b0
https://www.shikenpass.com/Plat-Con-201-shiken.html
https://shufaii.com/home.php?mod=space&uid=473497
https://tc.czxjxx.top/home.php?mod=space&uid=135349
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940644
https://bbs.t-firefly.com/home.php?mod=space&uid=693305
https://myportal.utt.edu.tt/ICS/icsfs/1d435a4b-b513-48b4-8ade-85b8b2a7948c.pdf?target=aedd7a41-14a2-4047-a32a-020b04bcd01b
https://myportal.utt.edu.tt/ICS/icsfs/2651220d-755e-466f-ad73-2917b6dc104a.pdf?target=cbfbd93f-af5e-4c95-85a2-94658eac76c8
https://myportal.utt.edu.tt/ICS/icsfs/5d7d2772-7374-40ec-9c10-3ecb5696d94e.pdf?target=de2be2e6-0148-4787-8853-c9bea24d10c2
https://myportal.utt.edu.tt/ICS/icsfs/5f7c3ae3-6cbe-4a25-a2f7-1a7502db8709.pdf?target=f6564abe-e6fb-44cd-9c62-05c190ecdad5
https://myportal.utt.edu.tt/ICS/icsfs/9895ff7a-63f1-4c45-84f3-b3605deeb029.pdf?target=29564f4f-cd8a-4d79-97ec-e75c0ae114ee
https://myportal.utt.edu.tt/ICS/icsfs/adb27e1d-b2f5-421d-bd7d-4ebbd3216c70.pdf?target=cfb69501-059d-4557-8dba-07f7e8a5bb2f
https://myportal.utt.edu.tt/ICS/icsfs/b2343013-8edd-4ca5-9b2c-8a9de94f5cf8.pdf?target=9eeb9683-dcfe-421a-b6f4-93e31438fc01
https://myportal.utt.edu.tt/ICS/icsfs/b8f74b4a-9c61-41fb-ada4-194ffd0d9016.pdf?target=a9809ab4-f524-46e8-a89e-820795738d90
https://myportal.utt.edu.tt/ICS/icsfs/e287ee98-af54-4f75-b8e8-64cd5fe7040e.pdf?target=021413bc-1b41-4b6a-b7b4-0af7a44f99d4
https://myportal.utt.edu.tt/ICS/icsfs/ffe86340-d6d3-440a-9dc3-2fc2feb0a57c.pdf?target=87d1903a-34b5-4717-8d4a-82c956c267e4
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940352
https://myportal.utt.edu.tt/ICS/icsfs/01263b8a-434a-4c95-9717-6bd73ab107e7.pdf?target=f9b0b0d6-6482-44f5-8300-476530fa1ec6
https://myportal.utt.edu.tt/ICS/icsfs/338d96cf-ec16-44ea-9a77-24ed6bc9291d.pdf?target=81a927bc-e36c-4e0d-9598-a6cdce73d9da
https://myportal.utt.edu.tt/ICS/icsfs/3a295fe1-3846-40ae-9223-cbb8ef32ef66.pdf?target=1d40f185-968d-4492-921f-5ad49ddfbecf
https://myportal.utt.edu.tt/ICS/icsfs/3f06c2d1-5bc1-4021-8515-b18e39b93ab1.pdf?target=08ce8a47-c071-4d97-bda8-35ce3ef4b668
https://myportal.utt.edu.tt/ICS/icsfs/48d76865-548c-4f65-8e2e-b3ca8395b96d.pdf?target=b91b332c-5848-4b02-b4d2-9d3695ec67f0
https://myportal.utt.edu.tt/ICS/icsfs/4b292e7a-a98c-43f9-9dbf-5ddfe4be9a2b.pdf?target=597da4f4-46bf-484b-8177-90b8f96f362f
https://myportal.utt.edu.tt/ICS/icsfs/5d17e2de-f8b6-4ccc-b723-40a88bebefb5.pdf?target=0d0c5692-dbd0-49f9-a4b2-522dcf54c541
https://myportal.utt.edu.tt/ICS/icsfs/82d031fc-2556-41b7-bf54-a0d44a5e1795.pdf?target=b5cbe993-94c7-40ac-95f1-f6bb75be1173
https://myportal.utt.edu.tt/ICS/icsfs/9204cffd-0a70-42d0-b814-b805ab2440ac.pdf?target=27005891-e06b-41ec-afd2-41f0a8c4bf3a
https://myportal.utt.edu.tt/ICS/icsfs/938b6d82-42c3-488c-a255-59162c8cbc14.pdf?target=5b7b3f11-99d0-4b3b-b913-23c291ba900f
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940319
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3940787
https://myportal.utt.edu.tt/ICS/icsfs/218a83b1-0114-456d-be60-8dcb190fdc72.pdf?target=2eab5897-dc7a-4cd2-8494-1db329978eda
https://myportal.utt.edu.tt/ICS/icsfs/2d090bc4-1e6b-482b-b08d-cad7714a648c.pdf?target=3ad34a58-0b31-429d-9439-cba009f321a1
https://myportal.utt.edu.tt/ICS/icsfs/4d63db4a-0af7-4262-8d5a-aad7e0f3ff87.pdf?target=5fbfdac6-daac-4155-aaf8-4aa3342296ca
https://myportal.utt.edu.tt/ICS/icsfs/73a70189-e2fa-465c-b1c0-d04fb843d986.pdf?target=2c6776db-f92d-4f98-9d0b-d30c1b761668
https://myportal.utt.edu.tt/ICS/icsfs/75d111a7-d321-4249-8adf-c02daa7eab63.pdf?target=1f419ae8-f728-4059-8de4-f86a13d842d3
https://myportal.utt.edu.tt/ICS/icsfs/838137a7-13a8-4324-b242-641ed2142c02.pdf?target=e0f3a214-c386-4516-9d78-c7c42106001d
https://myportal.utt.edu.tt/ICS/icsfs/a66cc903-c6ce-4ebc-95a9-23cbde59c5d6.pdf?target=e738c7c3-d11b-4b15-8cf3-0645c2efde00
https://myportal.utt.edu.tt/ICS/icsfs/e65a0a76-da39-49d8-9017-ac34b3a5eb18.pdf?target=37118157-ebc2-403f-8a1d-3e0dc7c01d15
https://myportal.utt.edu.tt/ICS/icsfs/e71f6c4a-a6b3-4e78-ae87-0a9dafb04a22.pdf?target=33d8062c-fe83-4cc2-bd95-b5c0ab02f753
https://myportal.utt.edu.tt/ICS/icsfs/f659b251-c6bc-40fd-9e62-8bdaeaa96920.pdf?target=56538a9c-4dd9-4327-817b-a258f1366639
https://frvape.com
https://drive.google.com/open?id=1f_LT3GFIU086clZbVpl5NptW6np7E9ug

