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NEW QUESTION # 43

You are the decisioning architect on an Al-powered one-to-one customer engagement implementation project.

You are asked to design the next-best-action prioritization expression that balances the customer needs with the business objectives.
What factor do you consider in the prioritization expression?

A. Offer relevancy

B. Customer contact policy

C. Offer eligibility

D. Predicted customer behavior

Answer: D

Explanation:

The prioritization expression is a formula that calculates the priority score of each offer for each customer, based on various factors
that reflect the customer needs and the business objectives. One of the most important factors is the predicted customer behavior,
which is measured by the propensity. The propensity is a value that indicates how likely a customer is to accept an offer, based on
their attributes and behaviors. The propensity is calculated by using predictive analytics models that learn from historical data and
feedback. The higher the propensity, the higher the priority score, making the offer more relevant and valuable for the customer.
Verified References: [Pega Decisioning Consultant | Pega Academy]

NEW QUESTION # 44
U+ Bank has decided to use the Pega Customer Decision Hub, M to recommend more relevant banner ads to its customers when
they visit the personal portal. Select each placement type on the left and drag it to the correct requirement on the right.

Answer:

Explanation:

NEW QUESTION # 45

U+ Bank has recently implemented Pega Customer Decision Hub. As a first step, the bank went live with the contact center to
improve customer engagement. Now, U+ Bank wants to extend its customer engagement through the web channel. As a decisioning
architect, you have created the new set of actions, the corresponding treatments, and defined a new trigger in the Next-Best-Action
Designer for the new web channel.

What else do you configure for the new treatments to be present in the next-best-action recommendations?

A. Modify the Next-Best- Action Framework strategy to cater to the new web channel.
B. No need to do anything. The strategy is auto-generated.

C. Change the generated decision strategy.

D. Create a channel strategy specifically for web.

Answer: B

Explanation:

When you create a new trigger in the Next-Best- Action Designer, Pega Customer Decision Hub automatically generates a decision
strategy for that trigger and channel. You do not need to create or modify any strategies manually. Verified Reference: Pega
Academy - Decisioning Consultant - Creating triggers

NEW QUESTION # 46

U+ Bank is promoting a new premium credit card with an 18% APR to its existing customers. To protect customer value, the bank
wants to avoid offering this card to customers who already hold a credit card with a lower Interest rate (12% APR or below).
Which engagement policy condition type should you use to exclude customers with lower-interest cards from receiving the premium
offer?

A. Suitability

B. Applicability

C. Action-level Suitability
D. Eligibility



Answer: A

NEW QUESTION # 47

U+- Bank, a retail bank, has recently Implemented a project in which qualified customers see mortgage offers when they log in to
the web self-service portal.

Currently, only the customers who satisfy the following engagement policy conditions receive the Fifteen- year fixed-rate mortgage
offer:

The bank decides to make two changes:

1. Update the suitability condition for the Fifteen-year fixed-rate mortgage offer.

2. Introduce a new offer, Twenty-year fixed-rate mortgage.

The following table shows the new engagement policy conditions for both mortgage offers:

What is the best practice to fulfill this change management requirement in the business operations environment?

¢ A Create two change requests in the 1:1 Operations Manager portal.
¢ B. Create a single change request in the Pega Customer Decision Hub portal.
¢ (. Create a single change request in the 1:1 Operations Manager portal.
¢ D. Create two change requests: one in the Pega Customer Decision Hub portal and the other in the 1:1 Operations Manager
portal.
Answer: A
NEW QUESTION # 48
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