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ISACA Certified in the Governance of Enterprise I'T Exam Sample Questions
(Q93-Q98):

NEW QUESTION # 93

Which of'the following are commonly used terms when discussing service improvement outcomes?
1) Improvements

2) Benefits

3) Return On Investment (ROI)

4) Value On Investment(VOI)

5) Resources

A. 1,2, 3, and 4 only
B. 1,2, and 4 only
C.1,2,3,4,and 5
D. 2,3, and 5 only
E. 2,3,4,and 5 only

Answer: A
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NEW QUESTION # 94
Which of the following should be the FIRST step in updating an IT strategic plan?

A. Evaluate IT capabilities and resources.

B. Review IT performance objectives and indicators.
C. Identify changes in enterprise goals.

D. Revise the enterprise architecture (EA).

Answer: C

NEW QUESTION # 95
In which of the following types of biases does the data collection itself interfere with the process it is measuring?

A. Nonresponse
B. Operational
C. Interaction
D. Perception

Answer: C

NEW QUESTION # 96
What does the T in SWOT analysis mean?

A. Trial
B. Threats
C. Tme
D. Test

Answer: B

NEW QUESTION # 97
The PRIMARY objective of IT resource planning within an enterprise should be to:

A. determine IT outsourcing options.

B. determine risk associated with IT resources.
C. maximize value received from IT.

D. finalize service level agreements (SLAs) for IT

Answer: C

NEW QUESTION # 98
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