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A storage admmnistrator is troubleshooting a FlashArray that is critically low on space. They have successfully deleted and eradicated
a large volume, but used space keeps increasing.
What is a possible cause?

¢ A. Space decrease won't be seen for 1 day, as the volume is kept for 24 hours as a safeguard.
¢ B. A host is still connected to the volume so space was not released.
¢ C. FlashArray workload is too high, and the reclamation process is not keeping up.

Answer: C

Explanation:

Logical vs. Physical Reclamation: When an administrator "Eradicates" a volume, the FlashArray immediately removes the logical
reference to that data. However, the physical blocks are not "wiped" instantly. Instead, those blocks are marked as "eligible for
reclamation" by Purity's background Garbage Collection (GC) process.

Workload Prioritization: Purity is designed to prioritize Host I/O (production performance) over background system tasks. If the
array is under an extremely high workload (high Load Meter percentage), Purity will automatically throttle the Garbage Collection
process to ensure the application latency remains as low as possible.

The "Reclamation Lag": If the incoming write rate from the hosts (new data being written) exceeds the speed at which the throttled
GC process can reclaim space from the eradicated volume, the "Used Space" metric will continue to trend upward. This is a
common scenario when arrays are pushed to their performance or capacity limits simultaneously.

‘Why Option A is incorrect: The 24-hour safeguard applies to Destroyed volumes (the "Pending Eradication” bucket). Once an
administrator manually clicks Eradicate, that safeguard is bypassed, and the space should logically be freed. If the space is still not
reflecting as "Free," t is a back-end processing delay, not a timer delay.

Why Option C is incorrect: In the Purity Operating Environment, the array does not require the host to "unmount” or "disconnect"
before it can reclaim space. Once the volume is destroyed and eradicated on the array side, those blocks are gone from the array's
perspective, regardless of the host's state (though the host will likely experience 1/O errors).

NEW QUESTION # 54

An engineer is tasked by the IT security team to pull audit trail logs from the last month. The engineer navigates to the audit trail
section of the FlashArray GUI, but sees the audit trail only contains a maximum of 1000 records.

What step should the engineer take?

¢ A. Loginto Purel to access historical audit trail items.
¢ B. Update the Purity tunable on the array to increase the audit trail data.
e C. Use the CLl, as it has the ability to specify a date range for logs.

Answer: A

Explanation:

Local Array Limitations: The FlashArray GUI and CLI maintain a local buffer for audit logs (which track commands, logins, and
configuration changes). However, this local storage is limited in size and record count (typically around 1000 records or a short
timeframe) to ensure that logging does not consume excessive system resources on the controllers. Once the limit is reached, older
records are overwritten (FIFO - First In, First Out).

Purel as the Historical Repository: Purel is Pure Storage's cloud-based management and monitoring platform. One of its primary
functions is to act as a long-term repository for array data. FlashArrays "phone home" their audit logs to Purel, where they are
indexed and stored for much longer periods (typically up to one year or more, depending on the subscription level).

Auditing in Purel: By logging into the Purel portal, an admmistrator can navigate to the Audits section. Unlike the local GUI, Purel
allows users to filter by specific date ranges, specific arrays, and specific users across the entire fleet. This makes it the standard tool
for security audits and compliance reporting.

Why Option A and C are incorrect: * Option A: While the CLI is powerful, it still pulls from the same limited local buffer as the
GUIL Ifthe record has been overwritten locally, the CLI cannot retrieve tt.

Option C: Purity does not typically allow customers to modify "tunables" to increase log storage, as this could impact the stability or
performance of the Purity Operating Environment.

NEW QUESTION # 55
A FlashArray administrator has created a 1PB volume and wants to resize it to 1 TB, but accidentally sets the new size to 1GB.
How can the administrator recover the potentially truncated data?

e A Revert the volume to the original size.



¢ B. Create a snapshot of the current volume and restore data from the copy.
¢ C. Copy from the auto-generated destroyed snapshot.

Answer: C

Explanation:

Purity Safety Mechanism: In Pure Storage Purity, volume resizing-specifically downsizing-is a destructive operation because it can
lead to data truncation. To protect against human error (like the one described in the scenario), Purity automatically creates a "pre-
resize" snapshot of the volume before the change is committed.

The "Destroyed" Snapshot: When a volume is shrunk, Purity generates a snapshot of the volume in its state immediately before the
shrink operation. This snapshot is placed in the Destroyed (or "Pending Eradication") bucket.

Recovery Process: To recover the data, the administrator does not simply "resize back up" (Option C), as the data beyond the 1GB
mark may have already been unmapped or treated as truncated by the host file system Instead, the administrator should locate the
auto-generated snapshot in the Destroyed volumes/snapshots section, "recover” it to make it active again, and then either copy that
snapshot to a new volume or overwrite the truncated volume from that snapshot.

SafeMode Integration: If SafeMode is enabled, these auto-generated snapshots are even more secure, as they cannot be manually
eradicated before the timer expires, ensuring a guaranteed recovery point for accidental shrinks.

Why Option C is incorrect: Increasing the size of a volume back to 1TB (or 1PB) does not automatically restore the data that was
logically removed or truncated when the volume was set to 1GB; the host file system would still see the data as corrupted or missing,

NEW QUESTION # 56
The admmnistrator needs to remove a volume froma ratcheted protection group.
How can this be accomplished?

¢ A Go to the pgroup in the GUI and unlock the pgroup.
¢ B. Unlock the pgroup by using the CLL
e C. Contact Pure Storage Support to help unlock the pgroup.

Answer: C

Explanation:

Ratcheted Protection Groups: A "ratcheted" protection group is a security feature used to enforce data retention and prevent the
accidental or malicious removal of volumes from a protection policy. Once a protection group is ratcheted, the configuration is
essentially "locked." The "Ratchet" Mechanism: When a protection group is ratcheted, Purity prevents any modifications that would
decrease the level of protection. This includes preventing the removal of volumes from the group, as removing a volume would stop
its scheduled snapshots and replication, thus violating the established security posture.

Security and Compliance: Because ratcheting is often used for compliance (such as SEC Rule 17a-4 or HIPAA) or as a defense
against ransonware, it is designed to be difficult to reverse. Neither the standard GUI (Option C) nor the standard CLI (Option B)
provides a self-service "unlock" button for a ratcheted group.

The Recovery Path: To remove a volume or change the settings of a ratcheted protection group, a FlashArray administrator must
Contact Pure Storage Support. Support engineers have specific, high-level challenge-response procedures to verify the
administrator’s identity and intent before performing the back-end operations required to "un-ratchet" or modify the group.

NEW QUESTION # 57

An administrator wants to upgrade an Edge Services agent and sees the Gateway Update Status in the GUI showing "Eligible
(updates disallowed)".

What should the administrator do?

e A Loginto the GUI as an array admin and allow Edge Agent updates.
e B. Remove and re-install the edge agent you want to update.
e C. Enable agent updates via cli with the command "puresupport enable edge-agent-update".

Answer: A

Explanation:

Edge Services and Gateways: Pure Storage FlashArray uses Edge Services (often associated with FA File or cloud integrations) to
manage communication between the array and external services. The Gateway is the component that facilitates this secure
comnnection.

Update Policy Control: To prevent unplanned outages or changes to the environment, Purity includes a safety toggle for Gateway



updates. When the status shows "Eligible (updates disallowed)", it means a newer version of the agent is available on the Pure
Storage back-end, but the array's local policy is currently set to prevent automatic or manual "one-click" updates.

GUI Authorization: This is a security and administrative control. An administrator with Array Admin privileges must navigate to the
Edge Services/Gateway configuration section in the Purity GUI and explicitly change the setting to "Allow Updates". Once this toggle
is enabled, the status will change to "Eligible," and the update can be initiated.

Why Option A is incorrect: While the CLI is used for many advanced support functions, the puresupport namespace is generally
reserved for Pure Storage Support technicians and requires a challenge-response session key. Standard agent updates are handled
via the administrative GUL

Why Option B is incorrect: Removing and re-installing the agent is an unnecessary and disruptive process. The "disallowed" status is
simply a policy setting, not a corruption of the agent itself.

NEW QUESTION # 58
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