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Our ITIL-4-Foundation guide questions have the most authoritative test counseling platform, and each topic in ITIL-4-Foundation
practice engine is carefllly written by experts who are engaged in researching in the field of professional qualification exas all the
year round. They have a very keen sense of change in the direction of the exam, so that they can accurately grasp the important
points of the ITIL-4-Foundation Exam And you will pass the exam for the ITIL-4-Foundation exam questions are all keypoints.

With the unemployment rising, large numbers of people are forced to live their job. It is hard to find a high salary job than before.
Many people are immersed in updating their knowledge. So people are keen on taking part in the ITIL-4-Foundation exam. As you
know, the competition between candidates is fierce. If you want to win out, you must master the knowledge excellently. And our
ITIL-4-Foundation study questions are the exact tool to get what you want. Just let our ITIL-4-Foundation learning guide lead you
to success!

>> [TIL4-Foundation New Study Notes <<

Unparalleled ITIL-4-Foundation New Study Notes, Ensure to pass the I'TIL-4-
Foundation Exam

We should use the most relaxed attitude to face all difficulties. Although ITIL ITIL-4-Foundation examis very difficult, but we
candidates should use the most relaxed state of mind to face it. Because TestPDF's ITIL ITIL-4-Foundation exam training materials
will help us to pass the exam successfully. With it, we would not be afraid, and will not be confused. TestPDF's ITIL ITIL-4-
Foundation Exam Training materials is the best medicine for candidates.

ITIL 4 Foundation Certification Exam covers a broad range of topics, which includes the service value system, service management
practices, key concepts of service management, and the four dimensions of service management. It also covers the different types of
IT services, such as technical management, service desk management, incident management, and problem management. ITIL-4-
Foundation Exam is designed to enhance the skills and knowledge of professionals who work m IT service management and help
them to deliver high-quality IT services to their organizations.

ITIL 4 Foundation Exam Sample Questions (Q98-Q103):

NEW QUESTION # 98
Which is included in the purpose of the 'improve' value chain activity?

A. Ensuring the continual improvement of practices across all value chain activities

B. Ensuring that services continually meet expectations for quality, costs, and lime to market

C. Ensuring a shared understanding of the improvement direction for services across the organization
D. Ensuring continual engagement and good relationships with all stakeholders

Answer: A
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Explanation:

The purpose of the improve value chain activity is to ensure continual improvement of products, services, and practices across all
value chain activities and the four dimensions of service management.
httpsy//wiki.process-symphony.com.au/framework/lifecycle/service- value-systemitil-
4/#~text=The%20purpose?s200f5620the%s20mprove, four%e2 0dimensions 620062 0service %62 0management.

NEW QUESTION # 99
Which is the CORRECT ofthe 'R' role in a RACI matrix?

A. This role has ownership of the end result

B. This role ensures the flow of mformation to stakeholders
C. This role is involved in providing knowledge and input
D. This role ensures that activities are executed correctly

Answer: A

NEW QUESTION # 100
Which statement about problens is CORRECT?

A. Problems musst be resolved quickly in order to restore normal business activity.

B. Problem analysis should focus on one of the four dimensions to achieve a fast diagnosis.
C. Problem prioritization involves risk assessiment.

D. Problens are not related to incidents.

Answer: C

Explanation:
Reference: https://www.bme.com/blogs/iti-problem-management/

NEW QUESTION # 101
An SLA is a service level agreement.
Which describes the 'watermelon SLA' effect?

e A. Asingle SLA defines target service levels for multiple customer, so every customer sees reports about other customers'
experiences.

¢ B. The metrics in an SLA are focused on internal measures, so that reports show everything is good, while the custormer is not
satisfied.

e C. SLA targets change very frequently, so that each report includes new measures and trends cannot be analyzed.

¢ D. Introducing SLAs for a service enables customer to see that the service provider is doing a really good job, so this
improves satisfaction.

Answer: B

Explanation:
Reference: httpsz//www.bme.comblogs/itil-service- level management/

NEW QUESTION # 102
What is a definition of a service improvement plan (SIP)?

A. A formal plan to implement improvements to a service or process

B. A formal plan to implement improvements to a custommer's business processes

C. An input from financial management for IT services to service level management, detailing the budget plan
D. An input from availability management to service level management, detailing the service design plan

Answer: A



NEW QUESTION # 103

TestPDF ITIL-4-Foundation exam braindumps is valid and cost-effective, which is the right resource you are looking for. What you
get from the ITIL-4-Foundation practice torrent is not only just passing with high scores, but also enlarging your perspective and
enriching your future. From the ITIL-4-Foundation free demo, you will have an overview about the complete exam dumps. The
comprehensive questions together with correct answers are the guarantee for 100% pass.
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